












Zentrale Verwaltung
Dezernat III
Studiensekretariat

Haus der Studierenden
Pfaffenwaldring 5c
70569 Stuttgart

T 0711 685-83644
F 0711 685-82377

Universität Stuttgart
Studiensekretariat, 70550 Stuttgart

Mr.
Adityakrishna Okade

H no. 53, Vishweshwar Nagar, Hubli
580032 Hubli

Matriculation Certificate

Mr. Adityakrishna Okade

Student ID (Matrikelnummer): 3507212

Date of birth: 14.08.1998

Name of birth:

is enrolled at the University of Stuttgart in winter semester 2020/21 and is not on academic leave.

First enrollment at the University of Stuttgart: 01.10.2020

Enrolled at: 01.10.2020

Total semesters at the University of Stuttgart: 1

Of which is academic leave: 0

Enrolled in the current subject of study at the University of Stuttgart since: 01.10.2020

Degree: Master of Science
Subject: Information Technology (INFOTECH)
Form of studies: Consecutive master program
Standard time to degree: 4
Academic semester: 1

Automatically generated confirmation. Valid without signature.
Valid: Winter semester (WS): 01.10. to 31.03. Summer semester (SS): 01.04. to 30.09.



T) MANIPAL 
ACADEMY of HIGHER EDUCATION 

sPIR (Institution of Eminence Deemed to be Unversitry) 

ADMISSION ORDER 
This is to certify that the foliowing candidate had applied and appeared for our All India Entrance 
Test for admission to MTech/ME courses. Based on the All In 
selected for admission at our constituent institution for the academic year 2020-21. 

a Me he/he has been provisionally 

NAME SAYED MOHAMMAD DHALAYAT ROLL NO 201043003 

FEES INR 2,97,000 RANK 276 

CATEGORY GENERAL DATE OF ADMISSION 08/09/2020 

coURSE ADMITTED ME (Automotive Embedded Systems) 

MSOIS, Manipal COLLEGE 

Documents for verification during admission. 

DOCUMENTS PRODUCED AND VERIFIED 
E HALL TICKET 

MARKS CARD/S 

DEGREE CERTIFICATE 

CONDUCT CERTIFICATE 

PHOTOGRAPHS 

FEES 

This Admission Order will serve as provisional ID card till the original 1D card is issued. 

Note The subsequent annual course fees must be paid on or before the deadline, specified by the respective 
Institute. 

Director Admission 

STN/128/20/120234623 

Dated 18/01/2021 

wARNING ALu ADMISSIONS ARE SUBJECT TO FULFILLMENT OF ALL THE ELIGIBILITY CONDITIONS BY THE CANDIDATE. F T IS FOUND AT ATE H AT 
DURING ACTIvE VERIFICATION, THAT THE CANDIDATE HAS GIVEN FALSE INFORMATION / CERTIFICATE OR IS FOUND TO HAVE CONCEALED SOME INFORMATION 

HIS/HER ADMISSION WILL BE CANCELLED WITHOUT ANY NOTICE. JURISDICTION FOR DISPUTE IF ANY SHALL BE AT UDUPI COURT ONLY. 

manipal.edu, Madhav Nagar, Manipal 576104, Karnataka, India 
el;+91 92437777 00 / 11/22 /33 I ml: admissions@manipal.edu 
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202 West Village H 
Northeastern University 
360 Huntington Avenue 
Boston, MA 02115 
 
617 373 2464 
f 617 373 5121 
 
khoury.northeastern.edu/

1/15/2021 
 
AMEY SHANKAR BASANGOUDAR 
House No. 118 
Adarsh Nagar 
Hubballi - Dharwad, 580032 
India 
 
Dear AMEY SHANKAR: 
 
The Graduate School of the Khoury College of Computer Sciences at Northeastern University is pleased to accept you as a
student in our Master of Science program in Data Science for the Fall 2021 Semester.  
 
Below you will find the conditions of your admission. You must fulfill these conditions in order to enroll in our program. Please
CAREFULLY READ and complete all the steps as soon as possible to reserve your space in our program. If we do not receive
your tuition deposit by 1/31/2021, you may not be able to enroll in the Fall 2021 Semester. Please note we highly recommend that
you pay your tuition deposit online using the link in the Conditions of Admission section. 
Thank you for your interest in our program. We look forward to receiving your admission confirmation and to your arrival.  
 
Sincerely, 
 
Frank Tip 
Associate Dean for Graduate Programs 
Khoury College of Computer Sciences 
Northeastern University

 

CONDITIONS OF ADMISSION 
 
Date: 1/15/2021 
Applicant: AMEY SHANKAR BASANGOUDAR 
Program Admitted To: Master of Science in Data Science 
Campus: Boston 
Admission Date: Fall 2021 
NUID:  002153828 
 
 
Your admission to the Khoury College of Computer Sciences at Northeastern University is contingent upon fulfillment of all of
the following requirements, and satisfaction of all applicable local, state, and federal laws.

A non-refundable tuition deposit of $750 is required to reserve your space in our program. You can submit a check,
made payable to Northeastern University, or a credit card payment which can be made using the link below. All checks
must be issued in US$ and be drawn on a US Bank. Please submit your tuition deposit as soon as possible. Enrollment
in the campus of your choice is first-come-first-serve based on order of enrollment deposits and subject to capacity
limits. Your enrollment deadline is 1/31/2021. If we do not receive the deposit by that date, you may not be able to
enroll in the Fall 2021 semester. Please click here to pay your tuition deposit via credit card
INTERNATIONAL STUDENTS: After we receive your enrollment deposit, you will receive a confirmation email that
includes instructions on submitting your financial documents and requesting your I-20. Submission of these documents
will be electronic.
 
 
Additionally, all new students are required to submit a final official transcript from your undergraduate/bachelor's
degree-granting institution. If you already provided a transcript to the Graduate Office with your grades for ALL
semesters, you do not need to send it again. If you have not, please send it to 202 West Village H, 360 Huntington
Ave, Boston, MA 02115. If you will be attending classes at the Boston campus, you may bring it with you when you
report to campus. If you are unsure as to whether you already provided us with your final transcript, please email
khoury-gradschool@northeastern.edu to check.

UPON RECEIPT OF YOUR ENROLLMENT: The Graduate Office will send you a confirmation email when we have received
your tuition deposit. This email will provide you with your NUID and information on creating your MyNeu account. Further, you
will get information about registration, orientation, and the many services that Northeastern University provides. TO DEFER
YOUR ADMISSION: Admission to the Data Scienceprogram is valid for up to one year. If extenuating circumstances arise and
you are unable to attend the Fall 2021 semester but would like to attend at a later time, please send an email to khoury-
gradschool@northeastern.edu. We would be happy to defer your admission for one or two semesters.

--

https://www.khoury.northeastern.edu/
javascript:CheckEnrollmentDeadlineAndRedirect();javascript:CheckEnrollmentDeadlineAndRedirect();


1/16/2021 https://app.applyyourself.com/AyApplicantMain/fl_ApplicantDcsn.asp?AYID=242C700-1849-477D-8CA5-52EC32D26F7&mode=deci…

https://app.applyyourself.com/AyApplicantMain/fl_ApplicantDcsn.asp?AYID=242C700-1849-477D-8CA5-52EC32D26F7&mode=decision&id=176… 2/2

 
 







 





1/12/2021

1/1

 

 

Drishya Subramanian
MBA (CPM)
2020-2022

 

Issuing Authority Holder's Signature

 
 
Enrollment No : A70059020008
Date Of Birth : 22.05.1998
Blood Group : O+ve
 
 
In case of emergency,
Please call : 
 

 Family : 9342913538
 Institution : 02143-205037

 
Validity : 30.06.2022
 
ID Card No : 20331354
 
 
 
If This card is found, please report to 
the office number - 0120-4392599 
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First	Year	Tuition	Fee	in	Rs. Waitlist	Deposit
(Paid) Total	First	Year	Fee	Payable	in	Rs. Last	Date

102500 5000 102500 09/09/2020

102500 -- 102500 18/09/2020

Total First Year Fee 210000

Chaitanya A <chaitanya.a@kletech.ac.in>

Fwd: MAHE ADMISSIONS 2020 - MTECH PROVISIONAL ADMISSION NOTICE 
2 messages

shrinidhi navale <shrinidhinavale8@gmail.com> Tue, Jan 12, 2021 at 11:49 AM
To: chaitanya.a@kletech.ac.in

---------- Forwarded message --------- 
From: Admissions [MAHE] <admissions@manipal.edu> 
Date: Sat, 5 Sep, 2020, 7:45 pm 
Subject: MAHE ADMISSIONS 2020 - MTECH PROVISIONAL ADMISSION NOTICE 
To: shrinidhinavale8@gmail.com <shrinidhinavale8@gmail.com> 

PROVISIONAL ADMISSION NOTICE
 

 

Dear SHRINIDHI	NAVALE,                                                           Applica�on No: 120193027                                Rank: 155

 

 

Gree�ngs from Manipal Academy of Higher Educa�on (MAHE), Manipal

 

Congratulations, we are pleased to inform that you have been provisionally selected for admission to M.Tech	(Structural
Engineering) course at M	I	T,	Manipal under General Category vide preference number 1 given by you.

 

Program Fee Payment

 

 

 

 

 

 

 

 

 

If the first year Program Fee is NOT paid before the deadline as men�oned above, candidate will be out of the Online
counseling process, NOT eligible for waitlist for further rounds and waitlist deposited fee is forfeited.

mailto:admissions@manipal.edu
mailto:shrinidhinavale8@gmail.com
mailto:shrinidhinavale8@gmail.com
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Kindly use either of the two op�ons to make the course fee payment

 

Op�on 1: Online Payment

·         Click https://sis.manipal.edu/admissions/CourseFeesMAHE.aspx à User ID: your Applica�on Number,
Password: your Date of Birth and verifica�on code.

·         Enter the fee amount, email id & mobile no.  You will be redirected to the bank site when you click con�nue. (Please
note for the first �me you will have to register with the valid – email id and mobile number). On successful payment,
students can avail the receipt online immediately.

Op�on 2: RTGS / NEFT

·         RTGS to MAHE ICICI Bank Account: Account Number: 007201000089, IFSC Code: ICIC0000072, Name: Manipal
Academy of Higher Educa�on. No Cash Payments.

On transfer of fees to the MAHE account, kindly login to https://sis.manipal.edu/admissions/tr_studlogin.aspx with
the login creden�als (your Applica�on number and Date of Birth) and enter the details: UTR (Transac�on Number),
Transac�on Date, Fee amount, Currency, Course Name, Email ID, Mobile No, Beneficiary Bank Account No:
007201000089, Remi�er name: Candidate Name, Remarks: Fee payment for M.Tech	(Structural	Engineering)  program.

 

Please note that subsequent annual course fees must be paid on or before the deadline, specified by the respec�ve
Ins�tute.

 

 

Documents Required

The following documents must be submi�ed in original along with 1 set of self-a�ested photocopies, for verifica�on on
the day when the students will physically report on campus.

 

Degree Marks cards of qualifying examina�on (all
semesters/years)

Degree cer�ficate or provisional pass cer�ficate issued by
the university

Conduct / Character Cer�ficate issued by college Aadhaar card copy of candidate

Pan card copy of candidate / parent 2 Recent & iden�cal passport sized photographs

Provisional admission no�ce GATE Score Card (wherever applicable)

 

 

Kindly note that the admission order will be issued only on submission of all documents in original.

 

Orienta�on Program and Class Commencement Date : Will be informed later

 

Important Note

https://sis.manipal.edu/admissions/CourseFeesMAHE.aspx
https://sis.manipal.edu/admissions/tr_studlogin.aspx
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·         Pass in BE / BTech in a relevant branch from a recognized University, with minimum 50 % aggregate marks or
equivalent

 

·         Provisional admission will be given to candidates awai�ng Bachelor Degree results subject to fulfilling the
eligibility criteria on or before the commencement of classes. In case if the candidate fails to secure the required
percentage as per the eligibility criteria, the admission will get automa�cally cancelled.

 

·         As a part of the academic procedure, it is mandatory that a student clears all the dues of the previous year, before
registering at the beginning of subsequent academic year.

 

Eligibility

MTECH

Stream Program Eligibility

Chemical

MTech Industrial
Biotechnology

BE / BTech in Biotechnology / Biochemical Engg / Bioprocess Engg./
Chemical Engg / Pharmaceu�cal Technology

MTech Chemical Engg
BE / BTech in Biochemical Engg / Biotechnology / Bioprocess Engg /
Chemical Engg / Petroleum Engg / Pharmaceu�cal Technology /
Polymer Technology.

Civil

MTech Construc�on Engg &
Management BE / BTech in Civil Engg / Architecture.

MTech Environmental Engg

 

BE / BTech in Biochemical Engg /  Biotechnology /  Civil / Chemical
Engg / Ceramic Technology / Environmental / Mechanical /
Metallurgy / Mining

MTech Structural Engg BE / BTech in Civil Engg.

Computer
Science

MTech Computer Science &
Engg

BE / BTech in Computer Science / Electronics and Communica�on /
Informa�on Technology / Informa�on Science and Engg.

MTech Computer Science &
Informa�on Security

BE / BTech in Computer Science / Electronics and Communica�on /
Informa�on Technology / Informa�on Science and Engg.

MTech Computer Networking
& Engg

 

BE / BTech in Computer Science / Electronics and Communica�on /
Informa�on Technology / Informa�on Science and Engg/ Computer
and Communica�on Engg

MTech So�ware Engg BE/BTech in Computer Science and Engg / Informa�on Technology /
Informa�on Science and Engg / Computer and Communica�on Engg

Electrical MTech Biomedical Engg BE / BTech in Biomedical Engg / Medical Electronics / Electrical
Sciences - Electrical / Electronics / Instrumenta�on
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MTech Energy Systems &
Management

BE / BTech in Electrical & Electronics / Electronics & Communica�on
/ Instrumenta�on

MTech Power Electronics &
Drives

BE / BTech in Electrical & Electronics / Electronics & Communica�on
/ Instrumenta�on &Control.

MTech Digital Electronics &
Communica�on Engg

BE / BTech in Electronics and Communica�on / Telecommunica�on
Eng

MTech Microelectronics BE / BTech in Electrical & Electronics / Electronics & Communica�on
/ Electronics & Telecommunica�on / Instrumenta�on & Control.

MTech Aerospace Engg BE / BTech in Aeronau�cal Engg / Mechatronics / Electrical Sciences -
Electrical / Electronics / Instrumenta�on.

MTech Control Systems BE / BTech in Electrical Sciences / Electronics / Instrumenta�on /
Mechatronics.

MTech Print & Media
Technology BE / BTech in any branch of Engg.

Humani�es MTech Engineering
Management BE / BTech in any branch of Engg.

Mechanical

MTech Automobile Engg

 
BE / BTech in Automobile Engg / Mechanical Engg / Industrial &
Produc�on Engg / Manufacturing Engg / Mechatronics

MTech Avionics

BE / BTech in Aeronau�cal Engg / Electrical & Electronics /
Electronics & Communica�on / Instrumenta�on & Control /
Computer Science / Computer & Communica�on / Mechanical /
Mechatronics

MTech Computer Aided
Analysis & Design

BE / BTech in Mechanical Engg/ Industrial and Produc�on Engg /
Mechatronics / Manufacturing Engg / Automobile Engg /
Aeronau�cal Engg

MTech Manufacturing Engg

 

BE / BTech in Mechanical Engg / Industrial and Produc�on Engg /
Mechatronics / Manufacturing Engg / Automobile Engg /
Aeronau�cal Engg / Material and Metallurgy

MTech Thermal Sciences &
Energy Systems

BE / BTech in Mechanical Engg/Industrial and Produc�on Engg /
Manufacturing Engg/ Automobile Engg / Aeronau�cal Engg.

MTech Tribology &
Maintenance Engg

BE / BTech in Mechanical Engg / Industrial and Produc�on Engg /
Mechatronics / Manufacturing Engg / Automobile Engg /
Aeronau�cal Engg / Chemical / Marine Engg

 MTech Industrial Automa�on
& Robo�cs

BE / BTech in Mechanical / Industrial and Produc�on Engg /
Automobile Engg / Aeronau�cal Engg / Mechatronics / Electrical &
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Electronics / Electronics & Communica�on / Instrumenta�on &
Control.

ME

Stream Program  

Computer

ME Big Data & Data
Analy�cs

BE / BTech in Biomedical / Biotechnology / Computer Science /
Electrical & Electronics / Electronics & Communica�on / Informa�on
Science / Informa�on Technology / Instrumenta�on or equivalent

ME (Big Data and Data
Analy�cs) VCU USA

ME (Big Data and Data
Analy�cs) SCSU USA

ME Cloud Compu�ng

BE / BTech in Biomedical / Computer Science / Electrical & Electronics /
Electronics & Communica�on / Informa�on Science / Instrumenta�on
/ Mechatronics / Medical Electronics / Telecommunica�on or
equivalent

ME Healthcare Data
Analy�cs

BE / BTech in Biomedical Engineering / Computer Science / Electrical &
Electronics / Electronics & Communica�on / Informa�on Science /
Informa�on Technology / Instrumenta�on / Medical Electronics /
Mechatronics / Telecommunica�on or equivalent

ME Internet of Things

BE / BTech in Biomedical / Computer Science / Electrical & Electronics /
Electronics & Communica�on / Informa�on Science / Instrumenta�on
/ Mechatronics / Medical Electronics / Telecommunica�on or
equivalent

 

ME Machine Learning BE / BTech in Computer Science / Electronics & Communica�on /
Electrical & Electronics / Informa�on Science / Instrumenta�on /
Medical Electronics / Mechatronics / Telecommunica�on / Biomedical
or equivalent

MSc in Computer Science / Sta�s�cs / Mathema�cs

ME Block Chain Technology BE / BTech in Computer Science / Electronics & Communica�on /
Electrical & Electronics / Informa�on Science / Instrumenta�on /
Medical Electronics / Mechatronics / Telecommunica�on / Biomedical
or equivalent

Electrical ME Automo�ve Embedded
Systems – ESIGELEC France

BE / BTech in Biomedical Engineering / Computer Science / Electrical &
Electronics / Electronics & Communica�on / Informa�on Science /
Instrumenta�on / Medical Electronics / Mechatronics /
Telecommunica�on or equivalent

 
ME Embedded Systems

ME (Embedded Systems) -
SCSU USA
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ME Embedded Systems &
Instrumenta�on –
ESIGELEC France

ME VLSI Design

 

Refund Rules

In case of withdrawal, refund will be processed as per UGC refund policy. Click here for the 2020 Refund Rules

 

 

Advisory

 

·         Admission is subject to fulfilment of all the eligibility condi�ons by the candidate. 

·         If it is found at a later stage, during ac�ve verifica�on, that the candidate has given false informa�on /
cer�ficate / qualifica�on obtained from unrecognized Board / University or is found to have concealed some
informa�on, the admission will be cancelled without any no�ce.

·         Candidates are required to go through all the provisions of admission given in the prospectus, like eligibility,
fee details, and refund rules etc.

 

 

Look forward to you joining Manipal family.

 

 

With best Wishes & Warm Regards,

 

Director (Admissions),

Manipal Academy of Higher Educa�on (MAHE), Manipal 576104

Tel: +91 9243777700 Email: admissions@manipal.edu

Web: www.manipal.edu

 

Chaitanya A <chaitanya.a@kletech.ac.in> Tue, Jan 12, 2021 at 4:15 PM
To: shashwath.nanjannavar@kletech.ac.in

[Quoted text hidden]

http://www.manipal.edu/fees
mailto:admissions@manipal.edu
http://www.manipal.edu/




30/12/2020

2000002819

T816 PAY REFNO: KPCET2NE063127614

2020

(MTech)
First Round

NE063 3042

MTechSHASHIDHAR GANIGER

KLE TECHNOLOGICAL UNIVERSITY(Formerly BVBCET),VIDYA NAGAR,,HUBLI

STRUCTURAL ENGINEERING

64000

31/12/2020

29/12/2020 22:00:53

2AG

2AG

2000002819

T816 PAY REFNO: KPCET2NE063127614

2020

KLE TECHNOLOGICAL UNIVERSITY(Formerly BVBCET),VIDYA NAGAR,,HUBLI

64000

31/12/2020

30/12/2020

(MTech)
First Round

MTech

NE063

SHASHIDHAR GANIGER

3042 2AG

STRUCTURAL ENGINEERING

29/12/2020 22:00:53

2AG
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Centralized Counselling for M.Tech./M.Arch./M.Plan. Admissions
CCMT - 2020 (Coordinated by MNIT Jaipur)

Online Document Verification Certificate

Special Round-2

Online Document Verification Center : NATIONAL INSTITUTE OF TECHNOLOGY KARNATAKA, SURATHKAL
Round Number : 5

Document Verification Date & Time: 13-08-2020 11:29:11
Document Verified in Round 3

Personal Details

GATE Registration ID CE20S82069081 Candidate's Name ABHINANDAN TONE

Father's Name MAHAVEER TONE Mother's Name ANAGHA TONE

GATE Exam Year 2020 GATE Exam Paper CIVIL ENGINEERING

GATE Marks Out of 100 54.48 GATE Score 585

Seat Allotment Details

Institute Name Academic Program
Allocated

Allocated
Category

Group
Id

Choice
No.

Round
No.

National Institute of Technology
Karnataka, Surathkal

Environmental
Engineering

OPEN G1 2 5

Fee Payment Details

Fee Type Transaction Number Transaction Amount Transaction Date

Participation Fee CPAAGIBLP5 Rs. 12500/- 21/08/2020

Registration Fee CPAACXCCF1 Rs. 2500/- 14/05/2020

Seat Acceptance Fee CPAAEPAKJ4 Rs. 30000/- 08/07/2020

Candidate Details After Documents Verification

Date of Birth 08-08-1998

Gender MALE

Category GENERAL

Sub Category List PERSON WITH DISABILITY:NO

Qualification Details

Qualifying Degree Marks Details

Passing Status Appearing

Passing Year 2020

Qualifying Degree Bachelor of Engineering/Technology (BE/B.Tech)

Qualifying discipline Name B.E./B.Tech. in Civil Engineering

Result Mode --

Obtained Marks --

Maximum Marks --

Percentage Marks --

Remarks --

Changes During Verification

NONE

MR VIJAYA KUMAR GHODE DR A. NITYANANDA SHETTY
Document Verifying Officer Center In charge
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10/01/2021

2100009870

T845 PAY REFNO: KPCET2NC117138495

2021

(MTech)
Second Round

NC117 6446

MTechSHIVAKUMAR S KOTI

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

64000

13/01/2021

29/12/2020 22:01:02

2AG

2AG

2100009870

T845 PAY REFNO: KPCET2NC117138495

2021

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

64000

13/01/2021

10/01/2021

(MTech)
Second Round

MTech

NC117

SHIVAKUMAR S KOTI

6446 2AG

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

29/12/2020 22:01:02

2AG



10/01/2021

2100008806

T845 PAY REFNO: KPCET2NC319131546

2021

(MTech)
Second Round

NC319 2412

MTechSHRAVAN BASAVARAJ B

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

64000

13/01/2021

29/12/2020 22:00:51

GM

3AG

2100008806

T845 PAY REFNO: KPCET2NC319131546

2021

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

64000

13/01/2021

10/01/2021

(MTech)
Second Round

MTech

NC319

SHRAVAN BASAVARAJ B

2412 3AG

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

29/12/2020 22:00:51

GM
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T845 PAY REFNO: KPCET2NC265106928

2021

(MTech)
Second Round

NC265 2522

MTechCHINMAYA KULKARNI

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

64000

13/01/2021

29/12/2020 22:00:51

GM

GM

2100009813

T845 PAY REFNO: KPCET2NC265106928

2021

M  S  RAMAIAH INSTITUTE OF TECHNOLOGY,,MSRIT POST,,MSR NAGAR, BANGALORE

64000

13/01/2021

10/01/2021

(MTech)
Second Round

MTech

NC265

CHINMAYA KULKARNI

2522 GM

COMPUTER APPLICATIONS IN INDUSTRIAL DRIVES

29/12/2020 22:00:51

GM







TUHH - STUDIS - D-21071 Hamburg STUDIS / Admission and Registration

Shriya Kishore Revankar
H no 15/155c Adarshnagar Gadag
c/o Kishore N Revankar
582103 Gadag
India

Certificate of Admission for
Name: Revankar, Shriya Kishore
Applicant number: 17884
Date of birth: 04.04.1998
Place of birth: Karwar
Degree course: Mechatronics (Master of Science)
Duration of study: 4 semesters
Start of study: October 14, 2020 (enrolment deadline)

Dear Shriya Kishore Revankar,

We are very pleased to inform you that you have been admitted to the above-mentioned Master’s degree
course at Hamburg University of Technology (TUHH) for the winter semester 2020/2021. Enrolment is
possible from September 2020.

Please note that the online enrolment option will only be available once you accepted our admission
offer.

The winter semester starts on October 1, the deadline of enrolment is October 14, 2020, the lecture
period starts on November 2, 2020. The main language of instruction is English, a proficiency in German
is not required for enrolment. If applicable please note that the successful completion of your current
studies by the enrolment deadline is regarded as a prerequisite for enrolment.

Please also note that you have to count a minimum of €850 per month of study and living expenses.

If you have applied for the double degree program at NIT and TUHH, you will receive the decision
about your application for the Technology Management Program at the NIT to a later date. The NIT will
inform you about the decision as soon as possible. If you have further questions about the status of your
application at NIT, please contact it directly (admissions@nithh.de).

Yours sincerely,
STUDIS / Admission and Registration
Hamburg, 27.03.2020

Please note that admission letters are printed by a data processing system and are valid without seal,
signature and online verification.

Postal address:
21071 Hamburg

E-Mail:
apply@tuhh.de

Phone:
Administrative responsibility depends on the degree program. A
reference list can be found at www.tuhh.de.

Office address:
Am Schwarzenberg-Campus 3
Building E, 21073 Hamburg

Internet:
www.tuhh.de

Office hours:
can be found at www.tuhh.de or on appointment
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Shriya Kishore Revankar
H no 15/155c Adarshnagar Gadag
c/o Kishore N Revankar
582103 Gadag
India

To whom it may concern

Confirmation concerning study and living expenses
Name: Revankar, Shriya Kishore
Applicant number: 17884
Date of birth: 04.04.1998
Place of birth: Karwar
Degree course: Mechatronics (Master of Science)
Duration of study: 4 semesters
Start of study: October 14, 2020 (enrolment deadline)

This is to confirm that the above-mentioned person has been admitted at TUHH and has to count a
minimum of €850 (approx.) per month of study and living expenses as follows:

Study expenses

semester contribution €60.00

costs for study materials €50.00

Living expenses

health insurance €110.00 - €160.00

accommodation €300.00 - €500.00

living costs €325.00 - €500.00

Yours sincerely,
STUDIS / Admission and Registration
Hamburg, 27.03.2020

Please note that admission letters are printed by a data processing system and are valid without seal,
signature and online verification.

Postal address:
21071 Hamburg

E-Mail:
apply@tuhh.de

Phone:
Administrative responsibility depends on the degree program. A
reference list can be found at www.tuhh.de.

Office address:
Am Schwarzenberg-Campus 3
Building E, 21073 Hamburg

Internet:
www.tuhh.de

Office hours:
can be found at www.tuhh.de or on appointment
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Dear prospective students in the international Master’s programmes,

There are a lot of things to do before your Master’s programme at TUHH starts in October 2020. This
guideline will inform you about the important things you need to get done before your departure to
Hamburg. If you have been admitted to the Joint Master’s program in G-TIME you will get separate
information by email.

 

1. ADMISSION LETTER

You can download your certificate of admission (approval document) from the application portal. You will
need the certificate of admission to apply for the visa, for a bank loan and later on for the German health
insurance. Please note that TUHH doesn’t send hardcopies of the certificate of admission by post mail.
You can find a confirmation concerning study and living expenses on page 2 of the admission letter.

 

2. CLARIFY MONEY-RELATED QUESTIONS (AS SOON AS POSSIBLE!)

Proof of Financial Resources
For your visa application (and also later on for your residence permit) you will need a proof of financial
resources which shows that you can finance your studies and daily living costs in Germany. Students
must prove that they have at least € 10.236 per year at their disposal. To get further information
please contact the German embassy directly: https://www.auswaertiges-amt.de/en/aussenpolitik/
laenderinformationen

Costs of Living and Semester Contribution
The costs of living in Hamburg are rather high. Students should count a minimum of €850 per month
including accommodation, semester contribution and health insurance!
Each semester students have to pay a semester contribution of app. €335,-. A ticket for public transport
(valid for 6 months throughout the public transportation network in Hamburg) is included within the
semester contribution. New students will get the payment details after they have completed all the
enrolment formalities. The semester contribution for the winter semester 2020/2021 is payable by
October 31.
Especially at the beginning, students might be required to spend more than 850 Euros in a month (e.g. to
pay a deposit when renting a room, for the semester contribution and the fees for your residence permit).
It is therefore highly recommended to make sure that you have access to sufficient financial means.

 

3. APPLY FOR A STUDENT VISA (AS SOON AS POSSIBLE!)

International students need a student visa to enter Germany!
Students from the European Union (and some other countries) are exempted from this requirement.
Visa application may take several months’ time! To check if you need a student visa and to get further
information about the visa application please check the website of the German Embassy in charge of
your place or residence: https://www.auswaertiges-amt.de/en/aussenpolitik/laenderinformationen

Postal address:
21071 Hamburg

E-Mail:
apply@tuhh.de

Phone:
Administrative responsibility depends on the degree program. A
reference list can be found at www.tuhh.de.

Office address:
Am Schwarzenberg-Campus 3
Building E, 21073 Hamburg

Internet:
www.tuhh.de

Office hours:
can be found at www.tuhh.de or on appointment

https://www.auswaertiges-amt.de/en/aussenpolitik/laenderinformationen
https://www.auswaertiges-amt.de/en/aussenpolitik/laenderinformationen
https://www.auswaertiges-amt.de/en/aussenpolitik/laenderinformationen
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Do not enter Germany with a tourist visa or national residence permit issued by a Schengen country! If
you do so, you have to leave Germany after 90 days and after that you cannot re-enter the country!

 

4. APPLY FOR ACCOMMODATION (APPLICATION PERIOD: APRIL 27 – JUNE 15, 2020)

Students at German universities do not automatically receive dorm rooms when accepted by the
university. They have to find accommodation by themselves! The accommodation situation for students
is extremely difficult, as cheap accommodation is hard to find. It is very important to start the search
for accommodation as soon as possible! You have to arrange accommodation prior to your arrival.
Do not trust on finding accommodation after your arrival! The TUHH Accommodation Office can
arrange a limited number of rooms in some of the halls of residence of the Studierendenwerk Hamburg.
Please note, that there is a very high number of applications for these rooms every year. Therefore we
recommend you to apply as early as possible!

Application period: April 27 – June 15, 2020
Contact: accommodation@tuhh.de
https://www.tuhh.de/alt/tuhh/international/incoming-international-students/accommodation-office.html
If you choose a private room, be careful when it comes to transferring deposits. Only pay the deposit
when you have seen the accommodation, signed the rental contract and received the keys.

 

5. SUBMIT THE DECLARATION OF ACCEPTANCE (BY SEPTEMBER 1, 2020)

For organizational reasons we need to get a clear idea at an earlier date of how many students intend
to join our programmes. Please submit the declaration of acceptance by September 1, 2020. To do so
please use the appropriate feature in the online application portal. If you don’t submit the declaration
of acceptance we will delete your name from our mailing list, so that you will not receive any further
information!

 

6. GERMAN LANGUAGE COURSE (REGISTRATION PERIOD: SEPTEMBER 15 – OCTOBER 1,
2020)

A basic knowledge of German will be very helpful for your everyday life in Hamburg. For that reason
TUHH offers an optional intensive German language course before the start of the lecture period
(app. October 19 – October 30, 2020). The course is free of charge. In September you can find further
information about this course and the registration details on our website: https://www.tuhh.de/alt/tuhh/
education/degree-courses/international-study-programs/how-and-when-to-apply.html

 

7. ENROLMENT (BY OCTOBER 14, 2020)

The deadline of enrolment is October 14, 2020. It is not possible to extend this deadline!
All the documents listed below must reach TUHH by this date, the date of postmark is not
sufficient!

Postal address:
21071 Hamburg

E-Mail:
apply@tuhh.de

Phone:
Administrative responsibility depends on the degree program. A
reference list can be found at www.tuhh.de.

Office address:
Am Schwarzenberg-Campus 3
Building E, 21073 Hamburg

Internet:
www.tuhh.de

Office hours:
can be found at www.tuhh.de or on appointment

https://www.tuhh.de/alt/tuhh/international/incoming-international-students/accommodation-office.html
https://www.tuhh.de/alt/tuhh/education/degree-courses/international-study-programs/how-and-when-to-apply.html
https://www.tuhh.de/alt/tuhh/education/degree-courses/international-study-programs/how-and-when-to-apply.html
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The following documents must be submitted for the act of enrolment:
1. Completed and signed enrolment form (You can download the enrolment form after you have

completed the online-enrolment on the application portal. The online-enrolment will be activated at
the end of August at the earliest.)

2. A copy of your passport
3. Officially certified copies of the university degree certificate(s) and German or English translations
4. Officially certified copies of the complete university transcript(s) of records (semester mark sheets)

and German or English translations
5. A simple copy of your secondary school leaving certificate and a German or English translation
6. TOEFL or IELTS score report (original, if not yet directly sent by ETS or British Council) or

equivalent. Please note that ETS needs several weeks to send the ordered score reports to the
institutions. For that reason you should submit your own original of the score report for enrolment,
just to be on the safe side.

7. A proof of valid German statutory health insurance (“Bescheinigung zur Einschreibung bei der
Hochschule”). You can arrange the health insurance after your arrival in Hamburg. Students with
a valid European Health Insurance Card (EHIC) are exempted from this requirement. International
health insurances or travel health insurances cannot be accepted.

8. If previously been enrolled at a university in Germany: copy of the certificate of deregistration
[“Exmatrikulationsbescheinigung“] of your previous university and the final transcript of records

9. Applicants from China or Vietnam must additionally submit an original APS-certificate of the
"Akademische Prüfstelle" upon enrolment.

Certifications of all documents will be accepted only if performed by a notary public, by the institution that
has issued the original documents or by the German embassy or consulate in your home country. Please
note that the certification must be performed in English or German!

Unfortunately, it is not possible to submit the enrolment form with all required documents in person!
Please put it in our letter box or send it by post mail! You will find the address on the enrolment form.

In September you can download the “Master’s Guide” with more detailed information from our website.
In this booklet you will get all the information you need to get a good start in Hamburg and at TUHH:
https://www.tuhh.de/alt/tuhh/education/degree-courses/international-study-programs/how-and-when-to-
apply.html.

Postal address:
21071 Hamburg

E-Mail:
apply@tuhh.de

Phone:
Administrative responsibility depends on the degree program. A
reference list can be found at www.tuhh.de.

Office address:
Am Schwarzenberg-Campus 3
Building E, 21073 Hamburg

Internet:
www.tuhh.de

Office hours:
can be found at www.tuhh.de or on appointment

https://www.tuhh.de/alt/tuhh/education/degree-courses/international-study-programs/how-and-when-to-apply.html
https://www.tuhh.de/alt/tuhh/education/degree-courses/international-study-programs/how-and-when-to-apply.html
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Shriya Kishore Revankar
H no 15/155c Adarshnagar Gadag
c/o Kishore N Revankar
582103 Gadag
Indien

Studienplatzzusage für
Name: Revankar, Shriya Kishore
Bewerbernummer: 17884
Geburtsdatum: 04.04.1998
Geburtsort: Karwar
im Studiengang: Mechatronics (Master of Science)
Studiendauer: 4 Semester
Studienstart: 14. Oktober 2020 (Immatrikulationsfrist)

Guten Tag Shriya Kishore Revankar,

wir freuen uns, dass wir Ihnen im oben genannten Masterstudiengang für das Wintersemester
2020/2021 einen Studienplatz anbieten können. Die Immatrikulation ist möglich ab September 2020.

Bitte beachten Sie, dass die Onlineimmatrikulation nur möglich ist, nachdem Sie im Bewerbungsportal
den Studienplatz angenommen haben.

Das Wintersemester beginnt am 01. Oktober, die Immatrikulationsfrist endet am 14. Oktober 2020.
Die eigentlichen Vorlesungen beginnen am 2. November 2020. Unterrichtssprache ist Englisch, ein
Deutschnachweis wird für die Immatrikulation nicht gefordert. Bitte beachten Sie aber, dass eine
Einschreibung nur möglich ist, sofern der für das Masterstudium qualifizierende erste Studienabschluss
vorliegt. Bitte beachten Sie auch, dass Sie für Studium und Lebensunterhalt monatlich mit Kosten von
ungefähr 850 € kalkulieren müssen.

Sofern Sie sich für das Doppelprogramm mit dem NIT beworben haben, erhalten Sie von dort
schnellstmöglich Rückmeldung. Für Rückfragen wenden Sie sich diesbezüglich bitte direkt an das NIT.

Mit freundlichen Grüßen
Ihr Studierendenservice (STUDIS) der TUHH
Hamburg, 27.03.2020

Bitte beachten Sie, dass die Studienplatzzusagen an der TUHH elektronisch erstellt werden und deshalb
ohne Stempel, Unterschrift und Verifikation gültig sind.

Postanschrift:
21071 Hamburg

E-Mail:
apply@tuhh.de

Telefon:
Bitte kontaktieren Sie die bzw. den für Sie zuständige/n
Sachbearbeiter/in. Kontaktdaten finden Sie auf www.tuhh.de

Besucheranschrift:
Am Schwarzenberg-Campus 3
Gebäude E, 21073 Hamburg

Internet/Chat:
www.tuhh.de

Sprechzeiten:
siehe www.tuhh.de sowie nach Vereinbarung



Bestätigung über die Notwendigkeit der Anwesenheit in Deutschland zum Zweck des Studiums
(§ 16b AufenthG)

Ausgestellt am 03.08.2020 für:
Nachname, Vorname: Revankar, Shriya Kishore
Bewerbernummer: 17884
Geburtsdatum: 04.04.1998
Hochschule: Technische Universität Hamburg (TUHH)

Für das Wintersemester 2020/21 ist ab 02.11.2020 die Anwesenheit des oben genannten zukünftigen
Studierenden erforderlich. Das Studium kann nicht vollständig vom Ausland aus durchgeführt werden,
da mindestens 50% der Vorlesungen und alle Prüfungen in Präsenz stattfinden werden.
Diese Bestätigung ist nur in Verbindung mit einem Zulassungsbescheid der TUHH gültig.

STUDIS / Admission and Registration

Diese Bescheinigung wurde maschinell erstellt und ist ohne Unterschrift gültig.

Confirmation of the necessity to be present in Germany for the purpose of studies
(§ 16b Residence Act)

Issued on 03.08.2020 for:
Surname, First name: Revankar, Shriya Kishore
Application number: 17884
Date of Birth: 04.04.1998
University: Technische Universität Hamburg / Hamburg University of Technology (TUHH)

For the winter semester 2020/21 the presence of the above-mentioned prospective student is required
from November 2, 2020; the study programme cannot be carried out entirely from abroad, because at
least 50% of the classes and all the examinations will take place on campus.
This confirmation is only valid in combination with a certificate of admission issued by TUHH.

STUDIS / Admission and Registration

This is a computer-generated notification which is valid without signature.
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Shriya Kishore Revankar 

#15/155c, "Shri Vimlesh Prasad", Adarshnagar,Gadag,  

582103 Gadag  

(India) 

Hamburg, May 12th  2020 

Admission Letter for the Technology Management Master Program at the NIT  

Dear Mrs. Revankar, 

 

I am glad to inform you that we can offer you admission to the MBA program in Technology Management at the NIT 

Northern Institute of Technology Management for the 2020 intake. Enrolment into the MBA is upon condition that you 

present original issues of documents proving a total of 24 months of work experience between the end of your Bache-

lor’s degree and the beginning of the Technology Management program (else you will be enrolled into the MA program). 

 

For students with a German proficiency below the B2-level, the program will start on October 5th, 2020 with an inten-

sive German language course. Further German classes will be offered during the first study year. Classes in Technology 

Management will begin in October (if there are changes due to the current corona pandemic we will keep you informed). 

For further information about the academic program and lectures, you may contact my colleague Mrs. Lydia Buchholz 

(lydia.buchholz@nithh.de).  

 

The NIT program is tuition based with program costs of 1,750 EUR per module plus 2,500 EUR for the Master Thesis 

(amounting to 23,500 EUR for the 90 credit point program). Semester enrolment fees at Hamburg University of Technol-

ogy (TUHH) for the first four semesters are included in the program costs. For more information on the program costs 

and payment modalities, please do not hesitate to contact my colleague Ms. Stefanie Brückel 

(stefanie.brueckel@nithh.de).  

 

The NIT offers accommodation in the NIT building (on TUHH campus) to NIT students in a single apartment (furnished) 

with a rent of 350 EUR per month from mid-September on for a period of two years.     

 

The NIT would want to honor your strong application by awarding you a merit-based scholarship worth € 3,500 EUR. 

The scholarship can only be used towards the tuition fee and will be deducted automatically from the program costs.  

 

The NIT wants to honor your strong application by offering you (in cooperation with the German Academic Exchange 

Service DAAD) a cost of living stipend of 250 EUR per month for a period of one year which might be extended for an-

other year (contingent on continued funding by the DAAD). NIT suggests this stipend to be used towards the cost of ac-

commodation on campus provided by the NIT. The stipend is awarded upon condition that you do not receive the indus-

trial scholarship or another stipend or scholarship designated to cover your cost of living or accommodation. You are not 

required to pay back the stipend. 

 

 

mailto:lydia.buchholz@nithh.de
mailto:stefanie.brueckel@nithh.de
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Furthermore, in order to help you finance the remaining program costs, the NIT is willing to back your application for a 

student loan with “Sparkasse Harburg-Buxtehude” (Harburg-Buxtehude Savings Bank). Such a student loan would cover 

up to € 7,750  which you would use to partially finance the program costs. Please find information on the conditions of 

the loan and a sample loan contract in the attachments. The actual loan agreement will be finalized after your arrival in 

Hamburg. For further information about the NIT student loan, you may contact my colleague Ms. Stefanie Brueckel 

(stefanie.brueckel@nithh.de). 

 

We would be delighted to welcome you as a member of NIT’s Class 22 in Hamburg. In order to proceed with the enrol-

ment process for the Double Degree, please fill out the Student Registration Form and return it via email to the NIT 

(admissions@nithh.de) before June 30th, 2020. If you were to accept the offer, we would reserve you a place in NIT’s 

Class 22 and send you your academic contract with all further details.  

 

Please do not hesitate to contact us in case you have any further questions. 

 

Yours sincerely, 

 
Wolfgang Höll 

Admissions and Company Relations Manager 

mailto:stefanie.brueckel@nithh.de
mailto:admissions@nithh.de
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Certificate of Enrolment
for the winter semester 2020/21

Firstname:  Shriya Kishore

Surname: Revankar

born on 04/04/1998 in Karwar

Matriculation no.: 505039

is enroled as a full-time student in winter semester 2020/21 and 
is studying in semester 1 in this course of studies and in 
semester 9 at TUHH.

Aspired degree: Master of Science
Course of studies: Mechatronics

Valid from 10/01/2020 to 03/31/2021

Verification code: LQjmeZUaAjnd
To verify this certificate please check: https://tune.tuhh.de/verify
The verification of this certificate is possible within 6 months 
from the print date.

Hamburg, 10/07/2020 

This certificate was produced by computer and is valid without a  
signature.
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IELTS
Report Form
Admission to undergraduate and post graduate courses should be based on the ACADEMIC Reading and Writing Modules.
GENERAL TRAINING Reading and Writing Modules are not designed to test the full range of language skills required for academic purposes.
It is recommended that the candidate's language ability as indicated in this fest Report Form be re-assessed after Wo years from the date of the test.

ACADEMIC

Candidate Number 339771

Test
NOTE

Centre Number 1N855 30/NOV/2019Date

Candidate

Family Name

First Name

Candidate lD

Details

SHRlYA KISHORE

s6281 756 ffi

REVANKAR

Date of Birth

Country or Region
of Origin

Country of
Nationality

First Language

0410411998 Scheme Code

INDIA

ENGLISH

Sex (M/F) Private Candidate

Test Results

Listening Reading Writing Speaking
Overall
Band
Score

CEFR
Level

Admi nistrator Gom ments

OO BRITISH
OO COUNCIL

Centre stamp Validation stamp

Date

Administrator's
Signature

12t12t2019 Test Report Form
Number

,.idp ffi F,ffi3ilidge 
Assessment

The validity of this IELTS Test Report Form can be verified online by recognising organisations at http://ielts.ucles.org.uk
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BAND 9 EXPERT USER

Has fully operational command of the language: appropriate, accurate and fluent with cornplete
understanding.

BAND 8 VERY GOOD USER

Has fully operational command of the language with only occasional unsystematic inaccuracies and

inappropriacies. Misunderstandings may occur in unfamiliar situations. Handles complex detailed
argumentation well.

BAND 7 GOOD USER

Has operational command of the langua-ee. though with occasional inaccuracies, inappropriacies
and misunderstandings in some situations. Generally handles complex language well and

understands detailed reasoning.

COMPETENT USERBAND 6

/
Has generally effective {omrnand of the language despite some inaccuracies, inappropriacies and

misunderstandings. Canruse and understand fairly complex language. particularly in familiar
situations.

BANDs . MODESTUSER

Has partial command of the language, coping with overall meaning in most situations, though is
likely to make nlany mistakes. Should be able to handle basic communication in own field.

BAND 4 LIMITED USER

Basic cornpetence is limited to farniliar situations. Has frequent problems in understanding and
expression. Is not able to use complex language.

BAND 3 EXTREMELY LIMITED USER

Conveys and understands only general meaning in very familiar situations. Frequent breakdowns in
communication occLlr.

BAND 2 INTERMITTENT USER

No real communication is possible except for the most basic information using isolated words or
short formulae in familiar situationspnd to meet immediate needs. Has great difficulty
understanding spoken and written English.

NON USERBA}-D I

Essentially has no ability to use the language beyond possibly a few isolated words.

BAND O DID NOT ATTEMPT THE TEST

No assessable information provided.

British Council, IDP: IELTS Australia and Cambridge Assessment English reserve the right to cancel any IELTS test result.
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Admissions 
Division of Student Life 

Townsville QLD 4811 AUSTRALIA 
Telephone: +61 7 4781 5601 

Email: internationaladmissions@jcu.edu.au 
Web: www.jcu.edu.au/international 

 
 
 
 
4/06/2020 
 
 
Mr Akshay Narayan Bhat 
c/- IDP Education Australia - Bangalore 
NO 8, THE EXCELLENCY, FIRST FLOOR, Papanna Street 
Off St. Mark's Road, Bangalore 560001 
BANGALORE 
INDIA, 560001 
 
Dear Mr Bhat 
 
Congratulations, I am pleased to inform you that you have been offered a place in James Cook University’s Master of 
Data Science (Professional) at the Cairns campus to commence in 2021, Study Period 82.   
 
James Cook University has been ranked in the top 2% of universities in the world and we are proud to welcome you to 
our student body.  We are known for the strength of our teaching and the high calibre of our research.  Our world class 
facilities offer unique learning experiences.  JCU's career-focused courses are designed to give you the kind of education 
employers rate highly.  You will receive practical, hands-on training, learning from real-life scenarios that take you 
beyond our campuses.   
 
To accept this offer, please read and sign each page where indicated ‘Student Signature’; complete the Additional 
Information Required and the Acceptance and Payment form and return the complete offer together with any requested 
documentation listed in the Offer Conditions and/or Requirements section below.   
 
Once your acceptance is received and finalised, a Confirmation of Enrolment (COE) (if required) will be issued to you.  
The COE is the document required to apply for a student visa.   
 
We look forward to welcoming you to JCU and are here to help you through the commencement of your journey.   
 
Please contact us if you have any questions at all.   
 
 
Yours sincerely 
 

 
 
Jodie Midson 
Director, Student Services 
 

mailto:internationaladmissions@jcu.edu.au
http://www.jcu.edu.au/international
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STUDENT CONTRACT 
 
Offer Schedule 
 
 

 
 
SPECIFIC ADMISSION REQUIREMENTS 

 
Offer Conditions and/or Requirements:  
 

• This offer is conditional upon successful completion of your Bachelor of Engineering (Automation and Robotics) 
KLE Technological University.  Please provide a copy of your transcripts, grading scale and degree certificate 
once completed. 

 
• This offer is conditional upon you meeting the GTE Financial Declaration requirements at the time of accepting 

your offer.   
 

• This offer will lapse if not accepted by close of business on 25/01/2021.   
 
Notes:  
 

• JCU recommends applicants have a strong comprehension of mathematics that includes algebra and 
elementary differential calculus together with some background in computing, data analysis or programming 
before commencing this course in order to successfully complete the course and the chosen major. 

 
• Please note that a student visa holder will be required to study 25% of this course online and cannot study more 

than one third of their total course by online. 
 

• Please note that the annual fee quoted above is the 2020 annual fee.  You will be required to pay the difference 
if there is an increase in fees beyond 2020.   

 
• Your course may have specific admission requirements such as immunisation, obtaining a Suitability to Work 

with Children Card, federal police check and/or other requirements that you must comply with in order to stay 
enrolled in your course.  Find your course on JCU’s Courses and Study page at www.jcu.edu.au/course-and-
subject-handbook and click on the Courses link (near the top) to find out whether your course has specific 
admission or award requirements.   

 

COURSE AND FEE DETAILS 
Course Title: Master of Data Science (Professional) (300604) 
Major No Major 
Location (campus): Cairns 
CRICOS Course Code: 102256E 
Attendance Mode: Internal 
Commencement Date: 8 March 2021 for Study Period 82 
Date Expected to Complete: 5 March 2023 
2020 Annual Tuition Fee* A$32,280.00 
Total Indicative Course Fee** A$64,560.00 
Overseas Student Health Cover*: A$1,418.00 (2019 - 27 Months Single – visa length cover) 
Student Services and Amenities Fee*: A$308.00 
Country of Citizenship: INDIA 
*   Please refer to Terms and Conditions 
** Total Indicative Course Fee is the cost of the tuition fee only for the duration of the course.  Indicative means that the 

fees are subject to change each year due to inflation and other factors 

https://www.jcu.edu.au/course-and-subject-handbook
https://www.jcu.edu.au/course-and-subject-handbook
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ACCEPTANCE AND PAYMENT  
(This document constitutes a written agreement for the purposes of Section 28 of the ESOS Act 2000.) 

EMERGENCY CONTACT 
Please provide details of the person we can contact in the case of an emergency. 
 
Name: _____________________________________________________________________________________________________________ 
 
Relationship to you: __________________________________________ Email: __________________________________________________ 
 
Contact Phone Numbers: _________________________ (Home) _________________________ (Work) _______________________ (Mobile) 

PAYMENT INFORMATION 
Payment Category – You must select ONE option only from the following:   
 
 I am a full fee paying student          My sponsor is formally registered with JCU (please attach letter)  
Fees Payable – Acceptance of this Offer requires payment to JCU of one teaching period tuition fee, compulsory fees and associated costs.   
 

Commencement Deposit A$16,140.00 
OSHC A$1,418.00 (2019 - 27 Months Single – visa length cover) 
Student Services and Amenities Fee A$184.80 (12 credit points) 

   

Advance Payment Required (in AUD) A$17,742.80 
Initial Payment Arrangement – Complete only if you have satisfied all Specific Admission Requirements.   

 Payment Portal – I have arranged online payment at https://student.globalpay.wu.com/geo-buyer/jcu quoting the Student ID (at the top of this 
page).   

 
 Electronic Funds Transfer – I have attached a copy of my EFT receipt for $AUD.  Please quote your Student ID (at the top of this page).   
    Pay to:  Commonwealth Bank of Australia - Townsville, Queensland, Australia  4810   

Account Name:-  James Cook University   
BSB Number:-  064817   
Account Number:-  00050019   
SWIFT Code:-  CTBAAU2S  

REFUND INFORMATION 
Please provide bank account details (below) for payment of a refund of your pre-paid fees in the event that your student visa application is 
unsuccessful: 
 
Account name (e.g. John Smith): _______________________________________Currency (USD, CAD, CNY, INR, AUD, etc): ____________________ 
 
If Account is not in your name, relationship to account holder (eg parent, uncle) _____________________________________________________ 
 
Swift code: ________________________ Bank code (BSB): _______________________ IBAN/Account number: _________________________ 
 
Routing number (ABA Num, Sorting Code, Fedwire Num, IFSC, Transit Num): ________________ Type of Account (Savings, Cheque): ________________ 
 
Bank name:___________________________________________________________________________________________________________ 
 
Overseas bank address:_________________________________________________________________________________________________ 
 
City:__________________________  State:____________________________ Postcode:______________ Country:_______________________ 
 
Your email address:   ___________________________________________________________________________________________________ 
 
Please note refunds cannot be paid to loan accounts or credit card accounts.  Ensure that you provide a valid email address and that the 
information provided above is legible.   
STUDENT VISA INFORMATION 
Please indicate the Australian Embassy or High Commission where you intend to apply for your student visa: 
 
Country: ___________________________      City: ___________________________     Passport Number: ____________________________ 
If this changes, please advise International Admissions immediately.  Please attach a copy of your current passport to confirm your name and date of birth. 
DECLARATION 
I hereby declare that I have: 

• Where applicable, satisfied the Specific Admission Requirements listed on the attached Offer Schedule and  
• Read and understood the Student Contract - Terms and Conditions of this Offer and the Tuition Fee Policy for International Students and 

agree to be bound by both.   
 
Signature of student: ________________________________________________________     Date:    ________________________dd/mm/yyyy

 RETURN YOUR COMPLETED AND SIGNED OFFER LETTER 
Please return your documents with payment to: 
Email: internationaladmissions@jcu.edu.au  
Phone: +61 7 4781 4060 
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TERMS AND CONDITIONS 
 
Section A - General Terms 
 
Section A forms part of this Contract if you are a Domestic Student (as defined in Section C) or an International Student 
(as defined in Section C). 
 
1. Bound by Statutes, Course Requirements, Policies and Rules 

1.1. You accept, will comply with and will be bound by the statutes, rules, relevant Course requirements, admission 
requirements, procedures and policies of the University as amended from time to time.   

1.2. The University’s current policies and procedures are available for viewing at www.jcu.edu.au/policy 
1.3. You accept that you will be subject to the lawful instructions of officers of the University and accept the 

jurisdiction of the University in all matters connected with academic progression, discipline and safety.   
1.4. This Contract, and the availability of complaints and appeals processes in University rules, policies and 

procedures, does not remove your right to take action under Australia’s consumer protection laws.   
 
2. Variation of Website Information 

2.1. The information contained in the University’s website and publications is subject to change.  The University 
reserves the right to amend or modify without notice the content of the website and other publications.  The 
University will attempt to inform students of changes which may affect their enrolment.   
 

3. Provision and Disclosure of Personal Information 
3.1. You acknowledge and agree that:  

3.1.1. personal information supplied by you directly to the University;  
3.1.2. personal information supplied by you to an authorised agent of the University; and  
3.1.3. personal information supplied by you to Queensland Tertiary Admissions Centre (QTAC) and which you 

have authorised QTAC to disclose to the University, will be used for the administrative and/or educational 
purposes of the University.   

3.2. You authorise the University to disclose your personal information (including contact details and a photographic 
image of you, if applicable):  

3.2.1. to placement organisations (including organisations related to placement organisations who are also 
involved in providing your placement) if you are studying a Course that includes a work, professional or 
clinical placement;  

3.2.2. to QTAC, the Australian Government and/or the Queensland Government to be used by those entities for 
the purpose of research studies, for example determining university ranking schedules (this will include 
any information about your academic performance, previous qualifications and current enrolment status);  

3.2.3. to the Queensland Government (acting through the Queensland Curriculum and Assessment Authority 
and the government department responsible for education) to be used for the purpose of administering 
your secondary education learning enrolments and results (if applicable);  

3.2.4. to other education providers to administer cross-institutional enrolments (if you are a cross-institutional 
student);  

3.2.5. to other education providers, QTAC (through QualSearch) and admission centres to verify academic 
information and transcripts;  

3.2.6. to scholarship providers and student sponsors where there is a written agreement between you and the 
provider or sponsor;  

3.2.7. to the State of Queensland acting through Queensland Health, at any time prior to your graduation if you 
are studying a Bachelor of Medicine/Bachelor of Surgery (MBBS) or a Bachelor of Medicine/Bachelor of 
Surgery Honours (MBBS Hons).  The information disclosed will be about the status of your eligibility to 
graduate (including your name, proposed name of award and proposed conferral date). You acknowledge 
that the University may disclose this information to Queensland Health, so that Queensland Health can 
facilitate offers of employment to selected graduates (if any) in a timely manner; and  

3.2.8. to the Australian Government, if you are an International Student admitted to a postgraduate research 
course, for the purpose of determining whether your admission would constitute a sanctioned service 
under the United Nations sanctions and/or the Australian autonomous sanctions.   

3.3. You acknowledge that: 
3.3.1. the University is required by law to provide personal information about students to the Department of 

Human Services (Centrelink), the Australian Government Department that is responsible for tertiary 
education, the Australian Government Department that manages immigration and the Australian Taxation 
Office and other bodies as required by law;  

http://www.jcu.edu.au/policy
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3.3.2. the University may disclose information about your academic performance to a third party to be used by 
the third party for accreditation purposes, however, the information will be provided in such a way that 
your identity will not be apparent or reasonably ascertainable;  

3.3.3. the University may disclose aggregated statistical information for statutory reporting or other 
administrative or educational purposes in a form that will not identify any person individually; and  

3.3.4. an electronic photographic image of you will be collected and stored by the University for student 
identification purposes.  This image may be accessed and used by approved University employees where 
photographic identification is reasonably required by the University.   

3.4. See the Information Privacy Policy at www.jcu.edu.au/policy/corporate-governance/information-privacy-
policy and the Right to Information and Privacy Notice at www.jcu.edu.au/right-to-information-and-privacy 
for further information regarding the University’s policies and procedures with respect to information privacy.   

 
4. Information Provided and Supporting Documentation 

4.1. You declare that, to the best of your knowledge, all information including supporting documentation that you 
have provided in respect to your application, admission and enrolment are true and correct.   

4.2. You understand and agree that the University is not responsible or liable for any errors resulting from inaccurate 
information provided by you.   

4.3. If you provide any false or misleading information to the University, you hereby agree that the University may, at 
its absolute discretion:  

4.3.1. withdraw you from your Course; and/or  
4.3.2. terminate this Contract by notice in writing to you.   

4.4. Where requested by the University, you agree to provide proof of your residency or citizenship, or provide 
certified copies of supporting documentation so that your eligibility:  

4.4.1. for an offer;  
4.4.2. for a Commonwealth Supported place;  
4.4.3. for a Research Training Scheme place; and/or  
4.4.4. to access a Higher Education Loan Program (HELP) Loan, can be verified.   

 
5. Receipt of Electronic Information 

5.1. You understand that information will be sent by the University to you in electronic form unless approval for 
exemption is granted.  You agree:  

5.1.1. to access your University email at least twice a week (including during study breaks, holidays and leaves 
of absence) in order to ensure that you receive official communications from the University; and  

5.1.2. to make regular use of eStudent to check and update personal and fee information, and, where 
applicable, self-manage your enrolment.   

 
6. Admission Requirements  

6.1. You confirm that you have read and understood the specific admission requirements of your Course as stated in 
the Course and Subject Handbook (https://www.jcu.edu.au/student-services-directorate/course-and-
subject-handbooks) and you agree to comply with those requirements as amended from time to time.   

6.2. If you fail to comply with any of the admission requirements for your Course you hereby agree that the 
University may, at its absolute discretion:  

6.2.1. withdraw you from the Course; and/or  
6.2.2. terminate this Contract.   

6.3. Without limiting clause 6.2, if:  
6.3.1. you are admitted to a Course (the Second Course) that requires you to first successfully complete 

another Course or qualifying program (the First Course); and  
6.3.2. you do not complete the First Course before the first census date of the Second Course, you hereby 

agree that the University may, at its absolute discretion, withdraw you from the Second Course.   
 
7. Inherent Requirements 

7.1. You acknowledge that:  
7.1.1. there may be inherent requirements for your Course which will need to be met in order for you to 

successfully complete your Course;  
7.1.2. you have read and understood all of the current inherent requirements (if any) for your Course (any 

current inherent requirements will be noted in the Course and Subject Handbook located at 
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks);  

7.1.3. the inherent requirements  for your Course may change, and new inherent requirements may be added, 
from time to time; and  

http://www.jcu.edu.au/policy/corporate-governance/information-privacy-policy
http://www.jcu.edu.au/policy/corporate-governance/information-privacy-policy
http://www.jcu.edu.au/right-to-information-and-privacy
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
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7.1.4. reasonable adjustments which do not fundamentally change the academic integrity of your Course or 
represent unjustifiable hardship for the University may be able to be implemented to assist you to meet 
any inherent requirements.   
 

8. Cancellation of a Subject or Variation of Subject Requirements, Content and Structure 
8.1. Subject to any legislative requirements, the University reserves the right to cancel a subject or vary the 

requirements, content or structure of a subject at any time as a result of:  
8.1.1. low enrolment numbers for the subject; or  
8.1.2. any other circumstance beyond the University’s reasonable control.   

8.2. The University will make every reasonable effort to ensure that cancellation or variation of the requirements, 
content or structure of any subject will not impede your progress towards the completion of your Course.   

8.3. To the fullest extent permitted by law, you release the University from any and all actions, claims, proceedings 
or demands in respect of any loss or damage (whether special, direct, indirect or consequential, including 
consequential financial loss) arising out of or in connection with the cancellation or variation of a subject by the 
University in accordance with this clause 8.   
 

9. Cancellation or Variation of Course 
9.1. Subject to any legislative requirements, the University reserves the right to cancel or vary a Course at any time 

as a result of:  
9.1.1. low admission numbers for the Course; or  
9.1.2. any other circumstance beyond the University’s reasonable control.   

9.2. The University will give you reasonable notice of any cancellation or variation of a Course to which you are 
admitted.   

9.3. To the fullest extent permitted by law, you release the University from any and all actions, claims, proceedings 
or demands in respect of any loss or damage (whether special, direct, indirect or consequential, including 
consequential financial loss) arising out of or in connection with the cancellation or variation of a Course by the 
University in accordance with this clause 9.   

9.4. For the avoidance of doubt, the release in clause 9.3 does not limit or qualify your rights or the University’s 
obligations under Part 5, Division 2 of the Education Services for Overseas Students Act 2000 (Cth).   

 
10. Bachelor of Medicine/Bachelor of Surgery – Bonded Medical Places 

10.1. If: 
10.1.1. you are offered and accept a Bonded Medical Place (BMP) in the Bachelor of Medicine/Bachelor of 

Surgery and enter into a formal agreement with the Commonwealth of Australia; and  
10.1.2. you do not fulfil the requirements of your formal agreement with the Commonwealth of Australia,  

10.1.2.1. you hereby agree that the University may immediately:  
10.1.2.1.1. withdraw you from the Bachelor of Medicine/Bachelor of Surgery; and  
10.1.2.1.2. terminate this Contract by notice in writing to you.   

 
11. Work Based Training, Placements, Field Work and Research 

11.1. You acknowledge and agree that some Courses at James Cook University have a placement, field work or 
research component and that it is your responsibility to check the Course and Subject Handbook at 
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks to determine:   

11.1.1. if your Course has either a WIL or work based training, placement, field work or research components;  
11.1.2. whether you will be required to undertake any such WIL or Work based training, placement, field work 

or research away from the campus at which you are enrolled at your own expense; and  
11.1.3. the conditions of any such WIL or work based training, placement, field work or research, including:  

11.1.3.1. obtaining a current Australian Federal Police check clearance;  
11.1.3.2. obtaining a current Australian First Aid and CPR certificate; and  
11.1.3.3. obtaining a Suitability to Work with Children Card (Blue Card).   

11.2. If you do not meet the conditions of any mandatory WIL or work based training, placement, field work or 
research component for a subject or your Course, you hereby agree that the University may, at its absolute 
discretion:  

11.2.1. withdraw you from the subject and/or your Course; and/or  
11.2.2. terminate this Contract by notice in writing to you.   

 
12. Immunisation and Immunity to Diseases 

12.1. You acknowledge and agree that:  

https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
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12.1.1. some Courses at James Cook University require you to be immunised or show immunity to, and/or 
have an infectious-free status for, certain diseases; and  

12.1.2. it is your responsibility to check the Course and Subject Handbook at 
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks  and read 
the Infectious Diseases Policy and Immunisation Guidelines at www.jcu.edu.au/policy/hr-staff-
development/infectious-diseases-policy-and-immunisation-guidelines to determine any 
immunisation or immunity requirements of your Course.   

12.2. If: 
12.2.1. your Course requires you to be immunised or show immunity to, and/or have an infectious-free status 

for, certain diseases and to provide evidence of that immunity and/or infectious-free status; and  
12.2.2. you do not comply with those requirements as and when required to do so during the course of your 

admission to your Course or enrolment in applicable subjects.   
you hereby agree that the University may, at its absolute discretion:  

12.2.2.1. withdraw you from the applicable subjects and/or your Course; and/or  
12.2.2.2. terminate this Contract by notice in writing to you.   

 
13. Fees and Refunds 

13.1. You agree to: 
13.1.1. pay to the University; or  
13.1.2. if applicable, ensure that payment is made to the University on your behalf of, all fees and charges 

(including all student contribution amounts) directly arising from your enrolment by the Payment Due 
Date.  See webpage www.jcu.edu.au/students/fees-and-financial-support for relevant fees and 
charges as at the date of this Contract.   

13.2. You understand that the fees, levies and charges payable for your Course or subject/s may increase each year 
and you agree to pay the increased amounts in each subsequent year of your Course.   

13.3.  
13.3.1. You understand and agree that refunds or penalties may apply if you decide not to proceed or continue 

with your studies.  Refunds and penalties are applied in accordance with the relevant policy/ies listed in 
clause 13.6.   

13.3.2. In all cases, for the purposes of calculating what, if any, penalty applies if you decide not to proceed or 
continue with your studies, the date of withdrawal is the date you give the University notice in writing of 
your intention to withdraw.   

13.3.3. For exceptions to the application of penalties in certain circumstances, refer to the relevant policy/ies 
listed in clause 13.6.  In most cases, supporting documentation is required.   

13.4. You understand that if you are receiving a government payment, scholarship, sponsorship or student loan to 
finance your studies at the University, it is your responsibility to check how your subject selections affect your 
eligibility for continued payments/funding.   

13.5. You acknowledge that the University may monitor deposits, withdrawals and transfers financial transactions 
that are made by you or a third party on your behalf, to your University account, in order to identify whether a 
suspicious financial transaction has occurred.  You agree that if the University deems that a suspicious 
financial transaction has occurred or may have occurred, the University may pass on information about the 
suspicious financial transaction (including your name and financial institution details) to the Australian 
Transaction Reports & Analysis Centre (AUSTRAC).  You acknowledge that this information is provided to 
AUSTRAC for the purpose of the regulation of anti-money laundering and counter-terrorism financing in 
Australia and for the protection of the integrity of Australia’s financial system generally.  You acknowledge that 
AUSTRAC may provide information about the suspicious financial transaction (including your name and 
financial institution details) to its partner agencies, which include law enforcement and national security 
agencies.   

13.6. You confirm that you have read and understood the relevant policy/ies below, which form part of this Contract, 
and acknowledge that you are bound by the terms and conditions of the policy/ies as stated:  

13.6.1. International Students – Tuition Fee Policy for International Students (as amended from time to time) 
https://www.jcu.edu.au/policy/procedures/student-services-procedures/international-tuition-fee-
payment-and-refund-procedure2;  

13.6.2. Domestic Students offered a Commonwealth Supported Place – Commonwealth Assisted Students 
Policy (as amended from time to time) https://www.jcu.edu.au/policy/student-services/student-fee-
payments-and-refunds-policy;  

13.6.3. Domestic Students offered a Domestic Tuition Fee Place – Domestic Tuition Fee Policy (as amended 
from time to time) https://www.jcu.edu.au/policy/procedures/student-services-
procedures/domestic-fee-payments-and-refunds-procedure;  

13.6.4. All students – Student Services and Amenities Fee (SSA Fee) Policy (as amended from time to time) 
https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-
amenities-fee-payments-and-refunds-procedure.   

https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
http://www.jcu.edu.au/policy/hr-staff-development/infectious-diseases-policy-and-immunisation-guidelines
http://www.jcu.edu.au/policy/hr-staff-development/infectious-diseases-policy-and-immunisation-guidelines
http://www.jcu.edu.au/students/fees-and-financial-support
https://www.jcu.edu.au/policy/procedures/student-services-procedures/international-tuition-fee-payment-and-refund-procedure2
https://www.jcu.edu.au/policy/procedures/student-services-procedures/international-tuition-fee-payment-and-refund-procedure2
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https://www.jcu.edu.au/policy/student-services/student-fee-payments-and-refunds-policy
https://www.jcu.edu.au/policy/procedures/student-services-procedures/domestic-fee-payments-and-refunds-procedure
https://www.jcu.edu.au/policy/procedures/student-services-procedures/domestic-fee-payments-and-refunds-procedure
https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-amenities-fee-payments-and-refunds-procedure
https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-amenities-fee-payments-and-refunds-procedure


 
Student ID: 13975550 
Name: Akshay Bhat (Date of Birth: 15/03/1997) 
Course: Master of Data Science (Professional) - (No Major) - Teaching Period 1 2021 - Cairns 

 

  Student Signature: ______________________________ 
 
Page 8 of 15 Full Degree CRICOS Provider Code:00117J 

 
14. Higher Degree by Research Students (Candidates) 

14.1. If undertaking a research Course, in addition to compliance with all other applicable terms of this Contract:  
14.1.1. you must satisfactorily complete the subjects RD/RM 7001 and 7002 (all candidates) and RD7003 

(PhD candidates only);  
14.1.2. you must satisfactorily complete all required milestones, including Confirmation of Candidature, Mid-

Candidature Review and Pre-Completion Evaluation;  
14.1.3. you must report regularly on the progress of your research, through the completion of a Progress 

Report;  
14.1.4. you must complete a research skills program including any modules specified as required such as 

ethics, Skills for International Postgraduate Researchers (SKIP) and avoiding plagiarism;  
14.1.5. continuation of your candidature is dependent on your performance and compliance with the HDR 

Degree Requirements (as amended from time to time) www.jcu.edu.au/policy/research-
education/higher-degree-by-research-requirements;  

14.1.6. you must comply with the Australian Code for the Responsible Conduct of Research and the University 
Code for the Responsible Conduct of Research (as amended from time to time) 
www.jcu.edu.au/policy/research-management2/code-for-the-responsible-conduct-of-research ;  

14.1.7. subject to satisfactory progress, your enrolment will automatically roll over from year to year and if you 
are unable to continue the Course, or are unable to continue at your current study rate, you must notify 
the Graduate Research School immediately in writing. If you fail to provide the necessary notification to 
the Graduate Research School you acknowledge and agree that you will continue to be liable for tuition 
and other fees which accrue in each subsequent study period;  

14.1.8. you must work consistently and diligently in conjunction with your Advisory Panel and be proactive in 
managing your progress and candidature;  

14.1.9. you must:  
14.1.9.1. be in regular communication with your Advisory Panel;  
14.1.9.2. respond to all communication from any University staff member in a timely fashion and;  
14.1.9.3. be based on campus unless undertaking approved fieldwork, on an approved period of leave 

of absence, or where approved for external candidature;  
14.1.10. if you are receiving a JCU funded scholarship then you are responsible for ensuring that you remain 

compliant with the conditions of that scholarship throughout the entirety of your enrolment; and  
14.1.11. if:  

14.1.11.1. either or both of the proposed advisors named in the offer letter you have received from the 
University are not available, as at the commencement date for your course, to supervise you 
in undertaking your intended research project; and/or  

14.1.11.2. JCU has a reasonable expectation that either or both of the proposed advisors named in the 
offer letter you have received from the University will not be available to supervise you in 
undertaking your intended research project for the entire duration of your course,  

14.1.11.3. then, if JCU is unable, through reasonable efforts, to identify suitable alternate JCU advisor(s), 
you hereby agree that JCU may, in its absolute discretion:  

14.1.11.3.1. withdraw you from your course; and/or  
14.1.11.3.2. terminate this Contract by notice in writing to you.   

14.1.12. you must pay an Overtime Charge if your enrolment exceeds 4 EFTSL (Doctorates) or 2 EFTSL 
(Research Masters) as outlined in the HDR Overtime Charge Procedure.   

 
15. Term 

15.1. This Contract will continue for the period during which you are admitted to the University.   
 
16. Jurisdiction 

16.1. You acknowledge and agree that this Contract is formed in the State of Queensland in Australia and that the 
courts of Queensland and Australia shall have jurisdiction to entertain any action in respect of or arising out of 
this Contract.   

16.2. You:  
16.2.1. submit to the jurisdiction of the courts of Queensland and Australia to the exclusion of any other courts 

or tribunals;  
16.2.2. waive any right you may have to object to an action being brought in the courts of Queensland and 

Australia; and  
16.2.3. shall not bring any action in respect of or arising out of this Contract in any court or tribunal other than 

the courts of Queensland and Australia.   
 

http://www.jcu.edu.au/policy/research-education/higher-degree-by-research-requirements
http://www.jcu.edu.au/policy/research-education/higher-degree-by-research-requirements
http://www.jcu.edu.au/policy/research-management2/code-for-the-responsible-conduct-of-research
https://www.jcu.edu.au/graduate-research-school/forms-and-policies
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17. James Cook University Obligations 
17.1. The University will use its best endeavours to provide you with tuition and supervision to a professional 

standard in the Course(s) to which you are admitted.   
17.2. The University will act reasonably and fairly in exercising its powers under the statutes, rules, procedures and 

policies of the University and this Contract.   
 
Section B - Additional terms for International Students 
 
If you are an International Student (as defined in Section C), Section B also forms part of this Contract.   
 
18. Confirmation of international status 

18.1. You declare and warrant that you are not an Australian or New Zealand citizen and are not a permanent 
resident of Australia or an Australian Humanitarian Visa Holder.   

 
19. Cancellation 

19.1. You understand that there are conditions for cancellation of your study at James Cook University and you 
confirm that you have read the Guidelines for Deferral, Suspension and Cancellation at 
www.jcu.edu.au/international-students/guidelines,-policies-and-regulations.   
 

20. Cost of Studying in Australia 
20.1. You confirm that:  

20.1.1. you are aware of the costs of studying in Australia including tuition fees, Student Services and 
Amenities Fees (SSA Fee), research costs, additional related costs and living expenses for the 
duration of your Course and have the financial capacity to meet them;  

20.1.2. you have calculated the estimated cost of your Course, including living expenses and other expenses, 
including costs of travel to and from your home country;  

20.1.3. you are aware of the current exchange rate between the currency of your home country and the 
Australian dollar, and that this exchange rate may change throughout the duration of your Course;  

20.1.4. you understand that the actual costs you may incur in undertaking the Course may be greater or lesser 
than the amount you have calculated, and that the amount is an estimate only; and  

20.1.5. you have the financial capacity, through your own savings/sponsorship/loan/other means, to pay for 
your tuition fees and all other costs and expenses (including all travel, tuition and living costs) that you 
will incur for the duration of your Course.   

 
21. Fees and Refunds 

21.1. You understand that the Student Services and Amenities Fee (SSA Fee) quoted in your Offer Schedule (or, for 
Study Abroad students, included as part of your study abroad fee) is the fee payable by students as at the time 
the Offer is made to you.  This fee is charged in accordance with the Student Services and Amenities Fee 
Policy https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-
amenities-fee-payments-and-refunds-procedure.  You acknowledge that the SSA Fee payable by you is 
subject to change as it is indexed each year in accordance with the Student Services and Amenities Fee 
Policy.   

21.2. You understand and agree that the annual tuition fee (which, for Study Abroad students, is included as part of 
your study abroad fee) recorded on your Offer Schedule:  

21.2.1. does not cover the SSA Fee, Overseas Student Health Cover (OSHC), textbooks, accommodation, 
equipment or field trips, including prescribed professional or clinical placements, or any other expenses 
you incur during the course of your studies;  

21.2.2. is the fee payable for the year specified in the Offer Schedule.  The annual tuition fee for your Course 
is reviewed annually and is subject to change in accordance with the Tuition Fee Policy for 
International Students (https://www.jcu.edu.au/policy/procedures/student-services-
procedures/international-tuition-fee-payment-and-refund-procedure2).  The fee that you are 
required to pay may be higher than that stated on your Offer Schedule, depending on when your 
Course commences;  

21.2.3. if you have been offered a coursework degree, entitles you to enrol in a maximum of 12 credit points 
per study period (24 credit points per annum) or (if applicable) 9 credit points per trimester (27 credit 
points per annum).  Additional enrolment will attract a pro-rata tuition fee which may not be covered by 
Australia Awards Scholarships administered by the Department of Foreign Affairs and Trade  / 
Australian Centre for International Agricultural Research scholarship (ACIAR); and  

21.2.4. if you have been offered a research degree, entitles you to enrol in one year of a specified research 
Course.   

21.3. If you are an Australia Awards Scholarship awardee, you understand and agree that:  

http://www.jcu.edu.au/international-students/guidelines,-policies-and-regulations
https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-amenities-fee-payments-and-refunds-procedure
https://www.jcu.edu.au/policy/procedures/student-services-procedures/student-services-and-amenities-fee-payments-and-refunds-procedure
https://www.jcu.edu.au/policy/procedures/student-services-procedures/international-tuition-fee-payment-and-refund-procedure2
https://www.jcu.edu.au/policy/procedures/student-services-procedures/international-tuition-fee-payment-and-refund-procedure2
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21.3.1. your scholarship covers the following expenses - your tuition fees, OSHC and SSA Fee;  
21.3.2. your scholarship does not cover the following expenses - textbooks, permanent accommodation, 

equipment, field trips (including prescribed professional or clinical placements) or JCU Student 
Association Fee. A fortnightly contribution to living expenses is provided to meet some of these costs;  

21.3.3. your participation in the Introductory Academic Program prior to the commencement of your studies is 
compulsory; and  

21.3.4. you must immediately notify Australia Awards Scholarships staff when you plan to bring family 
members to Australia, and you will follow all Australia Awards Scholarships procedures set out 
regarding Family Entry.   

21.4. If you will be studying under an ACIAR scholarship, you understand and agree that your scholarship does not 
cover the following expenses - textbooks, permanent accommodation, equipment, field trips (including 
prescribed professional or clinical placements) or JCU Student Association Fee. A fortnightly contribution to 
living expenses is provided to meet some of these costs.   

21.5. If: 
21.5.1. you are studying a Bachelor of Medicine/Bachelor of Surgery, Bachelor of Veterinary Science or 

Bachelor of Dental Surgery; and  
21.5.2. your residency status changes so that you become a Domestic Student while studying the Course, you 

acknowledge and agree that you will:  
21.5.3. provide the required supporting documentation and become admitted as a Domestic Student; and  
21.5.4. for the next 48 credit point study load for which you become enrolled immediately after being admitted 

as a Domestic Student, be required to pay domestic tuition fees that are equal to the international 
tuition fees.   

21.6. After completion of the 48 credit point study load, you may apply for a Commonwealth supported place.   
21.7. You understand and agree that a debt collection fee may be charged in accordance with the Tuition Fee Policy 

for International Students if you fail to pay tuition fees by the Payment Due Date.   
21.7.1. If the University does not commence your Course on the Commencement Date and location set out in 

this Agreement or is unable to continue to deliver your Course once commenced, the University must 
within 14 days:  

21.7.1.1. Refund to you the amount of any unspent pre-paid tuition fees, calculated in accordance with 
the formula set out in the ESOS Act; or  

21.7.1.2. Arrange for you to transfer to an alternative course which is acceptable to you.   
 

22.  Student Visa Requirements  
22.1. If you are studying a Non-Award Course or miscellaneous subjects:  

22.1.1. you understand that (unless you are a Study Abroad student or an Exchange inbound student) it is 
your responsibility to ensure that you obtain appropriate medical insurance.  You acknowledge that you 
will not be covered by Overseas Student Health Cover (OSHC);  

22.1.2. you authorise the University to check your migration status (work and study entitlements) (which will 
include personal information) with the Australian Government Department that manages immigration 
for the purpose of confirming your enrolment conditions;  

22.1.3. you understand that if you are not intending to study on a student visa it is your responsibility to obtain 
the appropriate visa that allows you to reside in Australia for the duration of your Non-Award Course or 
miscellaneous subjects.   

22.2. If you are studying an Award Course:  
22.2.1. you must hold a student visa.  It is your responsibility to obtain the appropriate student visa to permit 

you to study full-time in Australia for the duration of your Course;  
22.2.2. you authorise the University to check your migration status (work and study entitlements) (which will 

include personal information) with the Australian Government Department that manages immigration 
for the purpose of confirming your enrolment conditions;  

22.2.3. you understand that if you are under 18 years of age at the commencement of your Course, it is your 
responsibility to make the necessary guardianship arrangements with the Australia Government 
Department that manages immigration;  

22.2.4. you must have OSHC for the duration of your student visa;  
22.2.5. you understand that the cost of OSHC (including Goods and Services Tax) is set by the service 

provider and that it is subject to change.  Please note that the University receives a commission from 
the service provider, however, this does not alter the cost of the premium;  

22.2.6. you must notify the University of the expiry date of your OSHC at least 30 (thirty) days prior to the 
expiry date if an extension is required.  For further information on OSHC, see 
www.oshcallianzassistance.com.au;  

22.2.7. you understand that you are responsible for meeting the cost of OSHC for any family members joining 
you in Australia;  

http://www.oshcallianzassistance.com.au/
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22.2.8. and you are unable to continue your Course, or are unable to continue as a full-time student, you must 
immediately notify in writing the JCU International Student Support, and the Graduate Research School 
if studying a research degree;  

22.2.9. you must arrive at the University in sufficient time to enrol and make all the necessary academic 
preparation prior to the commencement of your Course, including attending a compulsory orientation 
session;  

22.2.10. and you have any school-aged dependents accompanying you to Australia, they must attend school, 
and you may be required to pay full fees if they are enrolled either in a government or non-government 
school;  

22.2.11. you must, during the time you are admitted to study at the University, advise the University within 
seven (7) days of any change to your Australian address and/or telephone number; and  

22.2.12. you consent to your personal information and contact details, Course enrolment details and 
circumstances of any suspected breach of student visa conditions, being disclosed by the University to 
Commonwealth and State agencies of Australia, and to other organisations and persons where 
required to do so by law.   

 
23. Pathway Courses 

23.1. If you are studying the English for Academic Purpose or Foundation Program course on a student visa you 
must maintain:  

23.1.1. satisfactory course progress to complete your Course within the expected course duration on your 
Confirmation of Enrolment; and  

23.1.2. satisfactory attendance of at least 80% of scheduled class contact hours for your Course.   
23.2. You acknowledge that, subject to clause 23.3, in the event that your attendance falls below 80% of scheduled 

class contact hours the University is obliged to notify the Department of Home Affairs that you have not 
achieved satisfactory attendance in your Course.   

23.3. The University may, in its absolute discretion, decide not to notify the Department of Home Affairs that you 
have not achieved satisfactory attendance of at least 80% of scheduled class contact hours if:  

23.3.1. your absence was due to compassionate and compelling circumstances (supported by appropriate 
documentary evidence, such as a medical certificate); and  

23.3.2. you are making satisfactory progress in your course; and  
23.3.3. you have attended at least 70% of your scheduled class contact hours.   

 
Section C – Definitions 
 
Award - a degree, diploma or certificate contained in the list of approved awards of James Cook University.   
Award Course – a Course, the successful completion of which, together with any credit transfers in accordance with the 
relevant requirements, will fulfil the prescribed requirements for the named Award.   
Contract – this Student Contract between you and James Cook University.   
Course – an approved course of study offered by James Cook University, consisting of a combination of subjects.   
Domestic Student – any student who is an Australian or New Zealand citizen, a permanent resident of Australia or a 
permanent Humanitarian Visa Holder.   
International Student – any student who is not an Australian or New Zealand citizen, permanent resident of Australia, 
or permanent Humanitarian Visa Holder.   
Non-Award Course – a Course offered by James Cook University for which no Award is conferred upon successful 
completion.   
Payment Due Date - the date a student’s fees must be paid by to avoid enrolment restrictions. The Payment Due Date is 
10 calendar days prior to the census date for each study period or trimester (as applicable).   
University – James Cook University.   
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Additional Information Required 
The following information is required by the Commonwealth Government and MUST be COMPLETED IN FULL for you to be admitted 
in to your course.  Please tick () the appropriate box.  [Information supplied is treated as strictly confidential.]   
 

Do you have a disability, an impairment or long-term medical 
condition that may affect your studies?   Yes           No 

If Yes, please indicate the area/s of impairment: 
 Hearing   Learning   Mobility   
 
 Vision      Medical     Other (please attach letter) 

 

James Cook University provides a range of services for students with disabilities to assist them with their studies.  The information 
provided here assists the AccessAbility Services provide adequate support.  Please check your JCU email in your first week of study for 
information about available disability services.  If you require specific support services, please contact the AccessAbility Services as 
soon as possible on (+61 7) 4781 5152.   
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REFUNDS AND ADJUSTMENTS 

(To be read in conjunction with the Tuition Fee Policy for International Students) 

When you decide not to proceed with your studies  
 
This table sets out a summary of the University’s policy on refunds of tuition fees paid by commencing international 
students who do not go on to successfully complete their first semester of study.   

In all cases, the date of withdrawal is taken as the date the student gives notice in writing of their intention to withdraw.   

Commencing Students Fee Refunds and Penalties table 
Reason for refund Penalty Refund payable Additional requirements and 

notes 
Withdrawal within Cooling Off 
Period.   

Nil Full amount 
received 

Written notification must be received 
within 10 University working days 
from the date on the signed 
acceptance document.   

An offer of enrolment is withdrawn.   Nil Full amount 
received 

Except in circumstances where 
clause 9 applies.   

The University is unable to provide 
the course.   

Nil Full amount 
received 

 

A Commencing Student genuinely 
and diligently attempts but fails to 
meet any one of the enrolment 
conditions stated in their Student 
Contract requirements or where the 
student fails to meet English 
language requirements.   

Nil Full amount 
received 

Must provide appropriate 
documentary evidence that 
demonstrates a genuine and diligent 
attempt to meet the conditions or 
requirements, including minimum 
attendance and participation 
requirements of the provider.   

A Commencing Student is refused a 
student visa.   

Nil Full amount 
received less the 
lesser of the 
following amounts: 
5% of the total 
amount of fees 
received before 
the date of 
withdrawal or 
AUD$500 
administration fee 

Must provide appropriate 
documentary evidence from the 
Government department managing 
student visas.   

A Commencing Student has not 
received the outcome of their 
student visa application in time to 
commence either their original or 
first deferred commencement date.   

Nil Full amount 
received 

Must withdraw application for a 
student visa and provide 
appropriate documentary evidence 
from the Government department 
managing student visas.   

A Commencing Student with a 
registered sponsor withdraws prior 
to commencement date for the first 
Study Period in which they were to 
enrol.   

Nil Full amount 
received  

Written notification must be received 
before the commencement date for 
the first Study Period in which they 
were to enrol.   

A Commencing Student does not 
have a release letter from current 
provider.   

Nil Full amount 
received 

Verification from Admissions that 
the student is restricted from 
transferring provider.   

After accepting their Offer, a Commencing Student is unable to undertake their intended course and notifies the 
University in writing of their intention to withdraw: 
Withdrawal 4 weeks or more prior to 
the commencement date listed on 
the Offer.   

AUD$1000  Amount received, 
less AUD$1000 

Where the penalty is greater than 
the Advance Payment paid, a 
university debt will be levied and 
remain payable.   

Withdrawal less than 4 weeks prior 
to the commencement date listed on 
the Offer.   

AUD$3000 Amount received, 
less AUD$3000 

Where the penalty is greater than 
the Advance Payment paid, a 
university debt will be levied and 
remain payable.   

Withdrawal after the commencement 
date, but prior to the Census Date 
for the first Study Period in which the 
student was, or was to be, enrolled.   

AUD$5000 Amount received, 
less AUD$5000 

Where the penalty is greater than 
the Advance Payment paid, a 
university debt will be levied and 
remain payable.   
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Commencing Students Fee Refunds and Penalties table 
Reason for refund Penalty Refund payable Additional requirements and 

notes 
Withdrawal after the Census Date 
for the first Study Period in which a 
Commencing Student was, or was to 
be, enrolled.   

Tuition Fee 
amount for 
the subject/s 

No refund Where the penalty is greater than 
the deposit paid, a university debt 
will be levied and remain payable.   
 
The student remains liable for any 
outstanding balance on their 
account.   

Where a student remains admitted 
to their course but withdraws from a 
subject/s (but not all subjects) prior 
to the Census Date for the first 
Study Period in which a 
Commencing Student was enrolled.   

Not 
applicable 

No refund Any credit balance arising due to 
the student’s withdrawal from the 
subject/s will be allocated to the fee 
associated with the student’s 
following teaching period.   

A Commencing Student who 
provides evidence of Exceptional 
Circumstances as per clause 8.2.   

Nil Full amount 
received 

Refund application must be 
received and approved by Student 
Finance.   

A student in their first Study Period 
enrols in less than 12 or 9 credit 
points, as applicable for that 
student’s course.   

Not 
applicable 

No refund Any credit balance arising due to 
under enrolment will be allocated to 
the fee associated with the student’s 
following teaching period.   

 
Continuing Students Fee Refunds and Penalties table 
Reason for refund Penalty Refund payable Additional requirements and 

notes 
A Continuing Student withdraws 
before the Census Dates.   

Nil Full amount 
received 

Written notification must be received 
before the Census Dates for the 
subjects in which the student is 
enrolled.   

A Continuing Student withdraws 
from subjects for whatever reason 
after the specified subject’s Census 
Date, where no Exceptional 
Circumstances apply as outlined in 
clause 8.5.   

Tuition Fee 
amount for 
the 
subject/s 

No refund Written notification of withdrawal 
must be received.   

A Continuing Student withdraws 
from subjects due to Exceptional 
Circumstances as outlined in clause 
8.5 after the specified subject’s 
Census Date.   

Nil A full refund of the 
student’s tuition fee 
for the withdrawn 
subject/s 

Applications for refunds on the basis 
of Exceptional Circumstances must 
be received within twelve months of 
the end date of the study period of 
the specified subject and shall be 
considered by the Team Leader, 
Student Finance and Fees  
Documentary evidence of the 
Exceptional Circumstance must be 
provided with the application.   

A Continuing Student who is granted 
permanent resident status in 
Australia.    

Nil Refund of surplus 
balance (if a credit 
balance remains)  

Must provide documentary evidence 
of residency granted prior to the 
relevant Census Date.   

Cancellation of a student’s visa for 
breach of a student visa condition, 
unless Exceptional Circumstances 
apply as outlined in clause 8.5.   

Tuition Fee 
amount for 
the 
subject/s 

No refund Written notification of the visa 
cancellation and appropriate 
documentary evidence from the 
Government department managing 
student visas must be provided.   

 
Exceptions to the above apply in certain circumstances. Refer to the Tuition Fee Policy for International Students 
www.jcu.edu.au/policy/student-services2/tuition-fee-policy-for-international-students.  In some cases, supporting 
documentation is required.   

In the event that your student visa application is refused the refund payment will be paid in accordance with the 
information provided at time of acceptance.  For credit card payments made via the Western Union Payment Portal 
refund for visa refusal will be paid back to the credit card of the original payment, whether the payment was made by you 
or someone else on your behalf.  For all other methods of payment at time of acceptance the refund for visa refusal will 
be paid to the bank account details provided by you in the acceptance refund information section.  To obtain a refund, an 
Application for Refund of International Tuition fees form (https://www.jcu.edu.au/students/forms) must be submitted.   

https://www.jcu.edu.au/policy/student-services2/tuition-fee-policy-for-international-students
https://www.jcu.edu.au/students/forms
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VISA, ACCOMMODATION AND GENERAL INFORMATION 
 
Education Services for Overseas Students (ESOS) 
The Australian Government information for international students in Australia is available at www.internationaleducation.gov.au.   
 
Student Visa 
Information on how to apply for a student visa is available from the Department of Home Affairs website at 
(www.homeaffairs.gov.au/trav/stud).   
 
Before You Arrive – Get Organised! 

• The International Student Guide and other information that can help you make informed decisions about coming to 
Australia, go to www.jcu.edu.au/international-students/coming-to-australia.   

• To help you prepare for your arrival, go to: www.jcu.edu.au/international-students/support-services/before-you-arrive.   
 
Accommodation Information 
1. On-campus It is important to note that submitting an application does not guarantee you on-campus accommodation. 

To apply for on-campus accommodation in Townsville or Cairns, go to www.jcu.edu.au/accommodation.  It is important to 
lodge your application when you have returned your signed Offer letter.  A non-refundable application fee must be paid to 
complete your application (paid online).   
 

2. Off-campus 
On the JCU Accommodation Office website (www.jcu.edu.au/accommodation) you will find information on the different types 
of off-campus accommodation available in both Cairns and Townsville, including costs.  To access the off campus database 
use the word ‘guest’ (without the quotation marks) as the username and password.    
 

3. Temporary and Off Campus Accommodation 
If you wish to look for off-campus accommodation, the International Student Support team can book temporary 
accommodation for your first few days in Townsville or Cairns.  To use this service complete the online form at 
www.jcu.edu.au/international-students/support-services/before-you-arrive/arrival-service-and-temporary-accommodation at 
least two weeks  prior to your arrival.  The International Student Support team can also give you assistance in finding 
permanent off-campus accommodation.  For further information about off-campus accommodation visit the JCU 
Accommodation website (www.jcu.edu.au/accommodation).   

 
Arrival Service   
The International Student Support team provides an arrival service in both Townsville and Cairns which operates for one week 
prior to the compulsory orientation week.  To register for the arrival service, please complete the online form at 
www.jcu.edu.au/international-students/support-services/before-you-arrive/arrival-service-and-temporary-accommodation  at 
least two weeks prior to your arrival.   
 
Important Dates 
It is mandatory that all new JCU students attend Orientation, held the week before classes begin.  During Orientation, you will 
attend enrolment advisory sessions to ensure you are enrolled in the appropriate subjects and get settled into life in Australia 
and at JCU.  Compulsory Orientation and other important academic dates can be found at www.jcu.edu.au/international-
students/support-services/before-you-arrive/important-dates. JCU does not allow students to sit exams before they are 
scheduled.  Deferred exams are only granted in extenuating circumstances.  Do not make travel bookings during the scheduled 
exam period.   

 
Overseas Student Health Cover 
It is your responsibility to ensure OSHC is maintained for the duration of your student visa. Refer to the DIBP website for more 
information: www.border.gov.au/Trav/Stud/More/Health-Insurance-for-Students.  If you elect to have JCU arrange OSHC on your 
behalf, JCU will arrange OSHC with Allianz Global Assistance.  The following OSHC policies are available: 

• Single policy: Covers only the valid student visa holder.   
• Dual family policy: Covers one valid student visa holder plus either one adult spouse or recognised de-facto partner or 

one or more dependent children.   
• Multi-family policy: Covers one student visa holder plus more than one dependant which can only include one adult 

spouse or recognised de- facto partner and one or more dependent children. Refer to 
www.oshcallianzassistance.com.au for more information.   

 
Any premium quoted in this Letter of Offer is payable only if you elect to have JCU arrange Overseas Student Health Cover provided 
by Allianz Global Assistance on your behalf.  If you have a current Allianz Global Assistance Overseas Student Health Cover policy, 
you can extend your cover either on-line at www.oshcallianzassistance.com.au; by phoning 13 67 42; or by meeting with the OSHC 
Allianz Global Assistance representative at JCU. If you have allowed your OSHC to lapse, you must contact your OSHC provider 
directly to rectify the situation as this constitutes a breach of your student visa. You have the option of arranging your OSHC yourself 
directly with an approved OSHC provider.  
 

http://www.internationaleducation.gov.au/
https://www.homeaffairs.gov.au/trav/stud
http://www.jcu.edu.au/international-students/coming-to-australia
http://www.jcu.edu.au/international-students/support-services/before-you-arrive
http://www.jcu.edu.au/accommodation
https://www.jcu.edu.au/accommodation
https://www.jcu.edu.au/international-students/support-services/before-you-arrive/arrival-service-and-temporary-accommodation
http://www.jcu.edu.au/accommodation
https://www.jcu.edu.au/international-students/support-services/before-you-arrive/arrival-service-and-temporary-accommodation
https://www.jcu.edu.au/international-students/support-services/before-you-arrive/important-dates
https://www.jcu.edu.au/international-students/support-services/before-you-arrive/important-dates
http://www.border.gov.au/Trav/Stud/More/Health-Insurance-for-Students
http://www.oshcallianzassistance.com.au/
http://www.oshcallianzassistance.com.au/
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Admissions
Division of Student Life

Townsville QLD 4811 AUSTRALIA
Telephone: +61 7 4781 5601

Email: internationaladmissions@jcu.edu.au
Web: www.jcu.edu.au/international

 
24/09/2020

Mr Akshay Bhat
c/- IDP Education Australia - Bangalore 
NO 8, THE EXCELLENCY, FIRST FLOOR, Papanna Street 
Off St. Mark's Road, Bangalore 560001
BANGALORE, , 560001
INDIA

Ref: James Cook University International Student Merit Stipend

Dear Mr Bhat

I am pleased to inform that you have qualified for JCU’s International Student Merit Stipend for your Master of Data 
Science (Professional) program at James Cook University (JCU).  These are highly competitive awards and we would 
like to congratulate you on your outstanding application.  

Please read the following information and the conditions of the Scholarship carefully before accepting the 
Scholarship. The conditions will be applicable to all recipients.

Name of Scholarship:       James Cook University International Student Merit Stipend

Value of Stipend:       $700 per month

Duration of Scholarship: from 8 March 2021 to 5 March 2023 (no extensions)

Specific Conditions: The scholarship is available for the above degree program commencing on 8 March 
2021 only and is not transferable to any other program at JCU subject to the terms 
and conditions attached.  

If you wish to accept this scholarship you should read and sign the attached Terms and Conditions, and return them 
together with your signed offer letter for your degree program by 25/01/2021.  

If you do not return the signed Terms and Conditions by the required date, this offer will be rescinded.

If you require any further information please do not hesitate to contact +61 7 4781 4060.  

Yours sincerely, 

Melissa Banks 
Pro Vice-Chancellor, International  

mailto:internationaladmissions@jcu.edu.au
http://www.jcu.edu.au/international
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JAMES COOK UNIVERSITY INTERNATIONAL STUDENT MERIT STIPEND
 CONDITIONS

PLEASE READ THESE CONDITIONS CAREFULLY BEFORE ACCEPTING YOUR 
SCHOLARSHIP OFFER.

The following conditions relate to recipients of the International Student Merit Stipend 
awarded to students commencing at JCU’s Townsville or Cairns campuses (JCU) in 2021.  

1. Eligibility Criteria

1.1. To be eligible for the International Student Merit Stipend at JCU in 2021 , an applicant must meet each 
of the following requirements:

1.1.1. Apply for an eligible degree (pathway programs, postgraduate Engineering courses, competitive health 
courses, external courses and undergraduate Diplomas are excluded from this scholarship); 

1.1.2. Enrol in a degree at JCU with a CRICOS registered duration of no less than 1.5 years; 

1.1.3. Satisfy a GPA requirement at the time of application and at the time of enrolment (the most recently 
completed qualification is considered ); 

1.1.4. If receiving credit for prior learning, enrol in a degree with a minimum remaining duration of study of 
no less than two years; and 

1.1.5. Once their study commences at JCU, remain enrolled in full-time study in the degree for which the 
Scholarship is granted (except where clause 7.1.4 applies to permit a course transfer) and maintain a 
minimum GPA of 5 across all study periods. 

1.2. You must be able to meet all conditions of your offer of enrolment at JCU.  

1.3. You must be able to meet all requirements of the Department of Home Affairs to obtain an appropriate 
visa which allows you to study onshore in Australia.  

2. Commencement and Tenure

2.1 The Scholarship will commence on 8 March 2021. No extension or deferral of commencement date will be 
permitted.  

2.2 The period of tenure of the Scholarship is from 8 March 2021 to 5 March 2023.  No extension of the 
Scholarship tenure will be granted under any circumstances.  

2.3 The Scholarship comprises payment of the Stipend only.  No other payments, allowances or support will be 
provided to the Scholarship holder by JCU under this Scholarship.  
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2.4 A Scholarship holder is entitled to receive the Stipend provided they continue to meet all requirements of 
their degree and these terms and conditions.  The Scholarship holder will be required to pay all tuition fees 
and any other fees or charges applicable to their program for the duration of their study at JCU, including 
Overseas Student Health Cover and the Student Services Amenities Fee.  

3. Stipend Payments

3.1. The Stipend will be paid on a monthly basis in the amount of AUD 700 per month.  The Stipend will not 
be indexed.  

3.2. The Stipend will be paid into an Australian bank account to be nominated by the Scholarship holder as 
soon as practicable.  No offshore accounts are permitted.  

3.3. The first Stipend payment will be made within two weeks after the Census Date of the Scholarship 
holder’s first study period at JCU.  

3.4. A Scholarship holder should make their own enquiries in relation to the taxable treatment of any 
amounts received under this Scholarship.  

4. Employment and Visa Conditions

4.1. A Scholarship holder is permitted to undertake paid employment in accordance with the terms of their 
student visa (or other visa if not in Australia on a student visa).  

4.2. A Scholarship holder must comply with all the conditions of their visa for the duration of the 
Scholarship.  

5. Leave of Absence from Studies and Suspension of Scholarship

5.1. The Scholarship will be suspended for the duration of any approved leave of absence.  The Scholarship may 
resume when the Scholarship holder returns to full time onshore study.  

5.2. No extension of the Scholarship will be granted in respect of the duration of a leave of absence, and the 
duration of the leave of absence will be counted as part of the term of the Scholarship.  

5.3. The Scholarship holder must notify the Head of International Recruitment in advance of any application 
for a leave of absence.  

5.4. It is necessary for the Scholarship holder to apply for the Scholarship to be reinstated following any period of 
suspension.  The Scholarship holder may do this by written request addressed to the Head of International 
Recruitment.  

6. Academic Performance and Suspension of Scholarship

6.1. The Scholarship holder is required to maintain a satisfactory GPA to maintain the Scholarship.  

6.2. If the Scholarship holder’s GPA for any study period falls below 5.0, they will receive a written warning 
that their Scholarship is at risk of suspension if their GPA remains below 5.0 in the next study period.  

6.3. If the Scholarship holder’s GPA for two consecutive study periods is below 5.0, the Scholarship will be 
suspended for the following study period(s).  
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6.4. The Scholarship may be reinstated if: 

6.4.1. the Scholarship holder achieves a GPA of 5.0 in any subsequent study period; 

6.4.2. the Scholarship holder applies in writing to the Head, International Recruitment to have the 
Scholarship reinstated, stating the reasons why the Scholarship should be reinstated; and 

6.4.3. JCU, in its absolute discretion, determines that the Scholarship holder is entitled to receive a 
Scholarship for the remaining period of their study.  

6.5. JCU’s decision in relation to the reinstatement of the Scholarship is final.  

6.6. No extension of the Scholarship will be granted in respect of the duration of the suspension of the 
Scholarship, and the duration of the suspension will be counted as part of the term of the Scholarship.  

7. Termination

7.1. The Scholarship will be terminated:

7.1.1. If the Scholarship holder ceases to be a full-time student at JCU’s Townsville or Cairns campuses; 
or 

7.1.2. On the death, incapacity  or withdrawal of the Scholarship holder; or 

7.1.3. If the Scholarship holder does not resume study at the conclusion of a period of suspension of the 
Scholarship, or does not make arrangements to extend that period of suspension; or 

7.1.4. If the Scholarship holder changes to another course at JCU unless the Scholarship holder changes 
between the Master of Science and the Master of Science (Professional).   A course transfer may be 
permitted for the MSc to MSc Professional prior to the start of the student's second semester of study, 
provided the student demonstrates satisfactory academic performance during their first semester of 
study.  Satisfactory performance means interim results that would indicate the student will achieve a 
GPA of 5.0 or higher at the end of the semester, or where results for that semester have been released, 
the student having a GPA of at least 5.0.  

7.2. If a Scholarship is terminated, it cannot be reactivated unless the termination occurred in error.  

8. General Scholarship Holder Obligations

8.1. A Scholarship holder shall diligently and to the best of his/her ability apply himself/herself to the 
successful completion of their degree.  

8.2. A Scholarship holder is required to comply with the policies, procedures and regulations (including 
disciplinary provisions) of the University.  
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8.3. A Scholarship holder is required to notify the Head of International Recruitment within seven days in 
writing if he/she: 

8.3.1. Discontinues full-time studies, withdraws from JCU or changes their course; 

8.3.2. Is absent for any reason for a period of fourteen days or longer from his/her place of study, unless 
they are on an approved leave of absence; or 

8.3.3. Is granted any other scholarship, bursary or similar scholarship for a course of study at JCU.  

I (print name) ……………………………………………………………………………………
Have read and understood these terms and conditions and agree to be bound by them.

Signed: ……………………………………………………………………………………

Date:  ……………………………













First Year Tuition Fee in
Rs.

Waitlist Deposit
(Paid)

Total First Year Fee Payable in
Rs. Last Date

90000 5000 90000 09/09/2020

90000 -- 90000 18/09/2020

Total First Year Fee 185000

MAHE ADMISSIONS 2020 - MTECH PROVISIONAL ADMISSION NOTICE
1 message

Admissions [MAHE] <admissions@manipal.edu> Sat, Sep 5, 2020 at 7:43 PM
To: meetagavade762@gmail.com <meetagavade762@gmail.com>

PROVISIONAL ADMISSION NOTICE
 

 

Dear MEETA M GAVADE,                                                               Application No: 120231520                                Rank: 92

 

 

Greetings from Manipal Academy of Higher Education (MAHE), Manipal

 

Congratulations, we are pleased to inform that you have been provisionally selected for admission to M.Tech
(Industrial Biotechnology) course at M I T, Manipal under General Category vide preference number 1 given by
you.

 

Program Fee Payment

 

 

 

 

 

 

 

 

 

If the first year Program Fee is NOT paid before the deadline as mentioned above, candidate will be out of the
Online counseling process, NOT eligible for waitlist for further rounds and waitlist deposited fee is forfeited.

           

Kindly use either of the two options to make the course fee payment

 



Option 1: Online Payment

·                 Click https://sis.manipal.edu/admissions/CourseFeesMAHE.aspx à User ID: your Application Number,
Password: your Date of Birth and verification code.

·         Enter the fee amount, email id & mobile no.  You will be redirected to the bank site when you click continue.
(Please note for the first time you will have to register with the valid – email id and mobile number). On
successful payment, students can avail the receipt online immediately.

Option 2: RTGS / NEFT

·                 RTGS to MAHE ICICI Bank Account: Account Number: 007201000089, IFSC Code: ICIC0000072, Name:
Manipal Academy of Higher Education. No Cash Payments.

On transfer of fees to the MAHE account, kindly login to https://sis.manipal.edu/
admissions/tr_studlogin.aspx with the login credentials (your Application number and Date of Birth) and enter
the details: UTR (Transaction Number), Transaction Date, Fee amount, Currency, Course Name, Email ID,
Mobile No, Beneficiary Bank Account No: 007201000089, Remitter name: Candidate Name, Remarks: Fee
payment for M.Tech (Industrial Biotechnology)  program.

 

Please note that subsequent annual course fees must be paid on or before the deadline, specified by the
respective Institute.

 

 

Documents Required

The following documents must be submitted in original along with 1 set of self-attested photocopies, for
verification on the day when the students will physically report on campus.

 

Degree Marks cards of qualifying examination (all
semesters/years)

Degree certificate or provisional pass certificate
issued by the university

Conduct / Character Certificate issued by college Aadhaar card copy of candidate

Pan card copy of candidate / parent 2 Recent & identical passport sized photographs

Provisional admission notice GATE Score Card (wherever applicable)

 

 

Kindly note that the admission order will be issued only on submission of all documents in original.

 

Orientation Program and Class Commencement Date : Will be informed later

 

Important Note

·         Pass in BE / BTech in a relevant branch from a recognized University, with minimum 50 % aggregate marks
or equivalent

https://sis.manipal.edu/admissions/CourseFeesMAHE.aspx
https://sis.manipal.edu/admissions/tr_studlogin.aspx


 

·                 Provisional admission will be given to candidates awaiting Bachelor Degree results subject to
fulfilling the eligibility criteria on or before the commencement of classes. In case if the candidate fails
to secure the required percentage as per the eligibility criteria, the admission will get automatically
cancelled.

 

·         As a part of the academic procedure, it is mandatory that a student clears all the dues of the previous year,
before registering at the beginning of subsequent academic year.

 

Eligibility

MTECH

Stream Program Eligibility

Chemical

MTech Industrial
Biotechnology

BE / BTech in Biotechnology / Biochemical Engg / Bioprocess
Engg./ Chemical Engg / Pharmaceutical Technology

MTech Chemical Engg
BE / BTech in Biochemical Engg / Biotechnology / Bioprocess
Engg / Chemical Engg / Petroleum Engg / Pharmaceutical
Technology / Polymer Technology.

Civil

MTech Construction Engg
& Management BE / BTech in Civil Engg / Architecture.

MTech Environmental
Engg

 

BE / BTech in Biochemical Engg /  Biotechnology /  Civil /
Chemical Engg / Ceramic Technology / Environmental /
Mechanical / Metallurgy / Mining

MTech Structural Engg BE / BTech in Civil Engg.

Computer
Science

MTech Computer Science
& Engg

BE / BTech in Computer Science / Electronics and
Communication / Information Technology / Information
Science and Engg.

MTech Computer Science
& Information Security

BE / BTech in Computer Science / Electronics and
Communication / Information Technology / Information
Science and Engg.

MTech Computer
Networking & Engg

 

BE / BTech in Computer Science / Electronics and
Communication / Information Technology / Information
Science and Engg/ Computer and Communication Engg

MTech Software Engg
BE/BTech in Computer Science and Engg / Information
Technology / Information Science and Engg / Computer and
Communication Engg



Electrical MTech Biomedical Engg BE / BTech in Biomedical Engg / Medical Electronics /
Electrical Sciences - Electrical / Electronics / Instrumentation

MTech Energy Systems &
Management

BE / BTech in Electrical & Electronics / Electronics &
Communication / Instrumentation

MTech Power Electronics
& Drives

BE / BTech in Electrical & Electronics / Electronics &
Communication / Instrumentation &Control.

MTech Digital Electronics
& Communication Engg

BE / BTech in Electronics and Communication /
Telecommunication Eng

MTech Microelectronics
BE / BTech in Electrical & Electronics / Electronics &
Communication / Electronics & Telecommunication /
Instrumentation & Control.

MTech Aerospace Engg BE / BTech in Aeronautical Engg / Mechatronics / Electrical
Sciences - Electrical / Electronics / Instrumentation.

MTech Control Systems BE / BTech in Electrical Sciences / Electronics /
Instrumentation / Mechatronics.

MTech Print & Media
Technology BE / BTech in any branch of Engg.

Humanities MTech Engineering
Management BE / BTech in any branch of Engg.

Mechanical MTech Automobile Engg

 

BE / BTech in Automobile Engg / Mechanical Engg /
Industrial & Production Engg / Manufacturing Engg /
Mechatronics

MTech Avionics

BE / BTech in Aeronautical Engg / Electrical & Electronics /
Electronics & Communication / Instrumentation & Control /
Computer Science / Computer & Communication /
Mechanical / Mechatronics

MTech Computer Aided
Analysis & Design

BE / BTech in Mechanical Engg/ Industrial and Production
Engg / Mechatronics / Manufacturing Engg / Automobile Engg
/ Aeronautical Engg

MTech Manufacturing
Engg

 

BE / BTech in Mechanical Engg / Industrial and Production
Engg / Mechatronics / Manufacturing Engg / Automobile Engg
/ Aeronautical Engg / Material and Metallurgy

MTech Thermal Sciences
& Energy Systems

BE / BTech in Mechanical Engg/Industrial and Production Engg
/ Manufacturing Engg/ Automobile Engg / Aeronautical Engg.

MTech Tribology & BE / BTech in Mechanical Engg / Industrial and Production



Maintenance Engg Engg / Mechatronics / Manufacturing Engg / Automobile Engg
/ Aeronautical Engg / Chemical / Marine Engg

  MTech Industrial
Automation & Robotics

BE / BTech in Mechanical / Industrial and Production Engg /
Automobile Engg / Aeronautical Engg / Mechatronics /
Electrical & Electronics / Electronics & Communication /
Instrumentation & Control.

ME

Stream Program  

Computer

ME Big Data & Data
Analytics

BE / BTech in Biomedical / Biotechnology / Computer Science /
Electrical & Electronics / Electronics & Communication /
Information Science / Information Technology / Instrumentation
or equivalent

ME (Big Data and Data
Analytics) VCU USA

ME (Big Data and Data
Analytics) SCSU USA

ME Cloud Computing

BE / BTech in Biomedical / Computer Science / Electrical &
Electronics / Electronics & Communication / Information Science
/ Instrumentation / Mechatronics / Medical Electronics /
Telecommunication or equivalent

ME Healthcare Data
Analytics

BE / BTech in Biomedical Engineering / Computer Science /
Electrical & Electronics / Electronics & Communication /
Information Science / Information Technology / Instrumentation
/ Medical Electronics / Mechatronics / Telecommunication or
equivalent

ME Internet of Things

BE / BTech in Biomedical / Computer Science / Electrical &
Electronics / Electronics & Communication / Information Science
/ Instrumentation / Mechatronics / Medical Electronics /
Telecommunication or equivalent

 

ME Machine Learning BE / BTech in Computer Science / Electronics & Communication
/ Electrical & Electronics / Information Science / Instrumentation
/ Medical Electronics / Mechatronics / Telecommunication /
Biomedical or equivalent

MSc in Computer Science / Statistics / Mathematics

ME Block Chain
Technology

BE / BTech in Computer Science / Electronics & Communication
/ Electrical & Electronics / Information Science / Instrumentation
/ Medical Electronics / Mechatronics / Telecommunication /
Biomedical or equivalent

Electrical ME Automotive BE / BTech in Biomedical Engineering / Computer Science /



Embedded Systems –
ESIGELEC France

Electrical & Electronics / Electronics & Communication /
Information Science / Instrumentation / Medical Electronics /
Mechatronics / Telecommunication or equivalent

 ME Embedded Systems

ME (Embedded
Systems) - SCSU USA

ME Embedded Systems
& Instrumentation –
ESIGELEC France

ME VLSI Design

 

Refund Rules

In case of withdrawal, refund will be processed as per UGC refund policy. Click here for the 2020 Refund Rules

 

 

Advisory

 

·         Admission is subject to fulfilment of all the eligibility conditions by the candidate. 

·         If it is found at a later stage, during active verification, that the candidate has given false
information / certificate / qualification obtained from unrecognized Board / University or is found to
have concealed some information, the admission will be cancelled without any notice.

·         Candidates are required to go through all the provisions of admission given in the prospectus, like
eligibility, fee details, and refund rules etc.

 

 

Look forward to you joining Manipal family.

 

 

With best Wishes & Warm Regards,

 

Director (Admissions),

Manipal Academy of Higher Education (MAHE), Manipal 576104

Tel: +91 9243777700 Email: admissions@manipal.edu

Web: www.manipal.edu

 

http://www.manipal.edu/fees
mailto:admissions@manipal.edu
http://www.manipal.edu/
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The University of Queensland 
Brisbane QLD 4072 Australia  

 
 
 

Student Number: 46381181 
Date of Birth: 10 October 1998 

  
   Mr Mayur Kiran Kanthi 

CTS No 163A/2A Ward No 10  
Extension Area 
Bagalkot Karnataka 587101 India 
 

 

18 August 2020 

Dear Mayur Kiran, 

 

  Offer Letter  
 

Congratulations. I am delighted to be able to offer you a place to study at The University of Queensland 
(UQ). Important details about your offer are as follows: 

 
Program name 1: Master of Food Science and Technology 

 

CRICOS code: 079385C 
 

Plan1: Not Applicable 
 

Program duration: 4 Semesters (Full-Time) 
 

Total program units (less any 32 
credit): 
Credit granted: 

 

Compulsory Orientation begins2: 15 February 2021 
 

Commencement date of classes2  3:   22 February 2021 
 

Completion date3: 19 November 2022 
 

Attendance mode: Full-Time 
 

Faculty: Faculty of Science 
 

School/Institute: School of Agriculture and Food Sciences 
 

Campus: St Lucia 
 

Indicative annual tuition fee: AUD$42,032 
 

Indicative total program tuition 
fee: 
Student Services and Amenities 
Fee per annum: 

AUD$86,586 
 

A capped annual Student Services and Amenities Fee (SSAF) 
applies 

 

Initial payment (tuition deposit): AUD$14,000 
 

Overseas Student Health Cover AUD$1,365: Single Overseas Health Cover 
  (OSHC):  

 

Please take the time to read the information given in the next few pages of this offer letter. Further details 
about your program, including information on courses which are compulsory and those which you may 
select, are published in the program rules and course list for this program in the: UQ Future Students 
Website. Please note that the structure and content of programs are reviewed to ensure they are current 

 
 
 
 

 
         International Admissions 

JD Story Building, St Lucia Campus 

 
 
 
 
 
T +61 7 3365 7941 
F +61 7 3365 1794 

 
 
 
 
 
E applicationstatus@uq.edu.au 
W https://future-students.uq.edu.au 

 
 
 
 
 
ABN 63 942 912 684 
CRICOS PROVIDER NUMBER 00025B 



The University of Queensland 
Brisbane QLD 4072 Australia  

and are therefore subject to change. In addition, any credit noted above is specific to your chosen 
program and may be different if you change to another program. 

 

May I welcome you to the UQ community. We look forward to you enrolling and commencing your studies 
with us. 

 
Yours sincerely, 

 

Mark Erickson 
Academic Registrar 

 
1 The program offered to you, and any major/field of study specified, is offered subject to its availability for your 
chosen semester start date. Occasionally, it is necessary for the University to withdraw a program (or major) 
after an offer has been made and/or accepted. Where this is necessary, the University will meet its obligations 
under the Tuition Protection Service (TPS) by offering you a suitable alternative program, where one exists, or 
a full refund of any fees paid. In addition, there may be some circumstances under which your field of study 
and/or choice of courses may be restricted for other reasons (for eg if you are a citizen of a country under 
sanctions with the United Nations or the Australian Government). 
2 If you accept this offer, you are expected to be on campus and ready to commence your program, and to join 
the compulsory Orientation session, by the dates given above. Please refer to the Notes section below for 
further information about late starts and possible deferrals to a future semester. 
3 If the commencement and/or completion date shown above are more than 1 year in advance of the date of 
this offer, please confirm the exact dates nearer the time either with the faculty for your program or by checking 
UQ's Academic Calendar for the year(s) concerned. 

 

  Accepting your Offer  
 

You can go ahead and accept this offer. 

You should accept this offer by 3 January 2021. Please note that this acceptance date is not a strict 
deadline but is a date which allows sufficient time for us to process your acceptance and issue a 
Confirmation of Enrolment (CoE), if necessary. If you are unable to accept your offer by this date, please 
contact your Education Representative or Admissions Officer for advice. In addition, if you require a 
Student Visa, you should also factor in the time that it may take for your visa to be issued. 

 
To accept your offer and reserve your place in the program, please log in to the UQ Student portal at 
apply.uq.edu.au and follow the instructions to accept (unless you are under 18 at the time you are due to 
commence your program, in which case please see 'Under 18' below). Once conditions of your offer, if 
any, have been met, an invoice will be generated when you accept providing you with further details, 
including how to pay. 

If you are sponsored by a third party, you will be asked to provide a copy of your 
scholarship/sponsorship letter. Scholarship providers/sponsors will be invoiced directly according to 
the terms and conditions of the Financial Guarantee, and you will be liable for any amounts not 
covered by your sponsorship arrangement. 

If you are unable to accept the offer for the semester indicated, and wish to be considered for a future 
semester instead, please refer to the Notes section below for information. 
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Transferring to another institution 
If you accept your offer and obtain your Student Visa, and then wish to transfer to another institution in 
Australia within the first 6 calendar months after the commencement date of your principal program (or 
prior to that commencement), you must request to be released by UQ. A release is not guaranteed and is 
only given in exceptional circumstances as outlined in UQ's Transfer of Provider Policy and Procedures. 

Under 18 
If you will be under 18 at the time you wish to accept this offer, you will need a parent or legal custodian 
(i.e. legal guardian) to accept the offer. For this reason, you will find an Acceptance document with this 
letter which should be completed and signed by your parent or legal guardian and then uploaded via the 
Student Portal as part of the acceptance process. 

If you will still be under 18 at the time you are due to arrive in Australia to commence your UQ studies, 
you will either need a parent/legal custodian or suitable relative (approved by the Department of Home 
Affairs) living in Brisbane who will be responsible for your accommodation and welfare or you will need to 
apply for UQ's International Student Supervision Program. For students accepted into the Supervision 
Program, UQ approves the accommodation, support and general welfare of students until they are 18 
years old. Now that you have received a UQ offer, you may apply for the Supervision Program by 
completing the Supervision Program online registration form and uploading all supporting documents, 
including the Declaration Form. Once your registration details have been reviewed, UQ Student Services 
will email you to confirm the total Supervision Program fee payable, with instructions on how to make 
payment, and how your accommodation arrangements will be finalised. 

Please note that, if you are applying for UQ's Supervision Program, you will only be able to accept your 
UQ offer and receive your Confirmation of Enrolment (CoE) and Confirmation of Appropriate 
Accommodation and Welfare (CAAW) when UQ Student Services has confirmed that you have been 
accepted into the Supervision Program and you have paid a deposit for your accommodation. 

If you have a parent/legal custodian or suitable relative who will be responsible for you instead, please 
refer to the Guardian Form for International Students Under 18 Years of Age form which has also been 
sent to you with this offer. This form will need to be completed and returned before we will be able to 
issue a Confirmation of Enrolment (see below). 

Guaranteed accommodation 
The University offers guaranteed accommodation to individual students who will be over 18 years of age 
when taking up their place of residence, who will be studying in Brisbane for the first time as an 
international student at UQ's St Lucia or Herston campus (guaranteed accommodation is not available for 
students studying at Gatton campus), and who meet certain criteria. Students must have accepted their 
UQ offer. Full details on eligibility, closing dates, accommodation possibilities and how to apply are given 
in the Guaranteed Accommodation section of the UQ website. 
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  Confirmation of a Place  
 

Once the University is satisfied that all requirements have been met for you to take your place in 
the program, the University will issue you with: either an electronic Confirmation of Enrolment 
(CoE) if you require a Student Visa, or an acknowledgement of your acceptance if you already 
hold a substantive visa which enables you to study at UQ. 

On receipt of the CoE, you may proceed to apply to the Department of Home Affairs for a Student Visa#. 

  Notes  
Period of study and holiday breaks 

The first page of this offer gives the commencement date of classes and completion date for your 
program. This period also includes holiday breaks. These are available from the Academic Calendar for 
each year. 

Late starts 
If you accept this offer, you are expected to be on campus and ready to commence your program, and to 
join the compulsory Orientation session, by the dates given in this offer letter. A later start is only possible 
in exceptional circumstances, and for some programs there can be no flexibility with start dates. Where a 
later start is permitted, this is usually only within the first week of classes. Late starts must be requested 
and confirmed by the University in advance. 

 
Requests must be sent to iaslatearrivals@uq.edu.au by the compulsory Orientation date given in this offer 
letter. Requests received after this date will only be considered if there are demonstrated extenuating 
circumstances. 

Deferrals to a future semester 
If you are unable to accept the offer for the semester indicated, or you have accepted your offer and are 
unable to commence in that semester, it may be possible for you to defer (on compassionate or compelling 
grounds). If you do not meet the grounds for a deferral, it may still be possible to offer you a place for your 
chosen program in a future semester. Deferrals are not possible for quota programs. Deferrals can only be 
considered for a program commencement within 12 months of your original start date. 

 
To request a deferral, go to 'Make a Change' in the UQ Student Portal. Requests must be received by the 
compulsory Orientation date given in this offer letter. Requests received after this date will only be 
considered if there are demonstrated extenuating circumstances. 

 
Please note that a deferred or postponed commencement may result in a change of tuition fees payable. 

OSHC 
As an international student, it is a condition of your Student Visa that you have Overseas Student 
Health Cover (OSHC) for the duration of your Student Visa in Australia, unless one of the exceptions 
noted below applies to you. The University can assist you by arranging cover through its preferred 
provider Allianz Global Assistance (`AGA'). The University will receive a fee from AGA for arranging 
the Essentials policy cover for you. 

OSHC coverage, including out of hospital and in hospital medical services, are detailed in the policy 
document that you will receive. 

If you choose another OSHC provider, you will need to provide evidence of payment when your 
acceptance and payment documents are returned to UQ. Please note that UQ can only accept proof 
of cover with an OSHC provider approved by the Australian government. These providers are - Allianz 

 
 
 
 

International Admissions 
JD Story Building, St Lucia Campus 

T +61 7 3365 7941 
F +61 7 3365 1794 

E applicationstatus@uq.edu.au 
W https://future-students.uq.edu.au 

ABN 63 942 912 684 
CRICOS PROVIDER NUMBER 00025B 



The University of Queensland 
Brisbane QLD 4072 Australia  

Global Assistance, Australian Health Management, BUPA Australia, Medibank Private, and Nib 
OSHC. When choosing your OSHC provider, you are advised to compare the level of cover offered by 
each and consider whether it would cover your requirements both now and in the future, including, for 
example, cover for any pre-existing conditions. 

Note – the following students do not need to take out OSHC: 
 Belgian and Norwegian students, due to the agreements between the respective governments, 

and 
 Swedish students whose insurance is provided by CSN International (the Swedish National Board 

of Student Aid) or Kammarkollegiet (the Swedish Legal, Financial and Administration Agency). 
 

Complaints and appeals 
The University provides a grievance resolution process, outlined in Policy 3.60.02 Student Grievance 
Resolution, so that students have an avenue through which to express a grievance (complaint) and have 
their grievance considered by the relevant University decision-maker. If a student is dissatisfied with the 
decision about their grievance, they have the opportunity to appeal that decision to the relevant appeal 
body (see the Decision-maker Tables, Section 9 of the Procedures, 3.60.02). 

Where all avenues for escalation or appeal listed in Section 9 of the Procedures have been exhausted, 
without reaching what the student considers to be a satisfactory outcome, the student may then take the 
matter to the Queensland Ombudsman. 

Your contact details 
Note that you are required to provide UQ with your residential address, mobile number, email address and 
emergency contacts, and advise of any changes to these within 7 days of the change. 

#Student Visa applications 
All applications for a Student Visa (subclass 500) must be lodged online via the Department of Home 
Affairs' ImmiAccount. For your visa application to be processed, your application must be complete when 
lodged and must include a Genuine Temporary Entrant statement, which is compulsory for all visa 
applications. For information about other documents that you will need to provide to the Department of 
Home Affairs, go to the Department of Home Affairs's Document Checklist Tool. Please note that you 
may be required to provide financial statements to the Department of Home Affairs as evidence that you 
have access to sufficient funds for your studies in Australia. 
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  Notice on Fees  
 

Annual review and indexation of fees 
Fees are subject to annual review and the University reserves the right to vary the fees charged to a 
student during their enrolment. 

 
Program-based tuition fees 
Tuition fees for coursework programs are program-based. Program-based tuition fees means all courses 
you undertake in your program are charged at the same tuition fee rate, in a given academic year. 

Program-based fees are subject to annual review and indexation. 
More information about tuition fees is available on the University's Future Students website under 
'Applying'. 

 
Indicative annual tuition fee 
The indicative annual tuition fee in your offer letter is based on a standard full-time study load (usually 16 
units; 8 units for a Graduate Certificate) for the year of commencement. 

Tuition fees for less than a standard full-time study load for the year will be lower and fees will be higher if 
you study more than the standard load. 

 
Indicative total program tuition fee 
The indicative total program tuition fee in your offer letter is based on the tuition fee rate for the 
commencement year and an estimated 6% increase in fees for each subsequent year of study. The fee is 
calculated using the earliest available commencement semester in the commencement year and the 
normal program duration. 

Your actual total program tuition fee may be lower if: 

 the annual increase for a given year is less than 6%; or 

 you receive credit towards your program. 
Your actual total program tuition fee may be higher if: 

 The annual increase in fees for a given year is more than the estimate (based on 6%); 
 You commence the program in a later semester (where the indicative fee was based on a 

Semester 1 commencement); 
 You take longer than the normal duration to complete your program. 

 
The total tuition fee quoted on a Confirmation of Enrolment (CoE) used for a student visa application may 
be different from the total program tuition fee quoted in your offer. The fee quoted in a CoE may be the 
estimated total tuition fee for commencement in a different year. 

 
Where fees vary, use the indicative total tuition fee quoted in this offer as a guide. Check your program 
details on the UQ Future Students Website for up to date information. 

 
Student Services and Amenities Fee (SSAF) 
UQ charges a capped annual Student Services and Amenities Fee (SSAF).This fee is set by the 
Australian government and is indexed annually. 

 
Other administrative charges and additional costs 
You will incur additional costs if your chosen program(s) and/or courses have additional requirements 
such as field trips, immunisations, first aid certificates, etc and these are clearly outlined in the program 
details on the UQ Future Students Website. 
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Please be aware that other administrative charges may apply: 
 For goods or services that are not essential to your course or program; and 
 For alternative forms of access to essential services normally provided free of charge; and 
 As penalties if you fail to complete administrative actions by the relevant due dates. 

 
Circumstances and amounts payable are published in the University's Fee Schedules for all students and 
are subject to review. 

 
Note - the application fee is non-refundable. 

 
Payment priority 
Payments will be applied to any outstanding debt from a previous study period first. 

 
Payment of fees 
Your deposit may not fully cover your tuition fees for your first study period of enrolment and you will be 
required to pay any balance of fees (plus the SSAF) by the fees due date (see Fees Due Dates section 
below). You may choose to pay more than the tuition deposit amount specified in the offer letter, but you 
are not required to do so. The University cannot accept payment of more than the indicative total 
program tuition fee. Once you enrol, UQ's student information system (mySI-net) will automatically 
calculate your fees each study period. 

 
Fees due dates 
Fees for each study period are payable at the start of the study period. See due dates on my.UQ for 
more information. 

 
Your enrolment in a study period is not confirmed until all fees have been paid. Payment after the fees 
due date may result in the application of an administrative charge for late payment. Further, if all fees are 
not paid by the census date, your enrolment may be cancelled. 

 
Refunds 
Please refer to the enclosed 'Student Refunds - Procedures' document, which is also available in UQ's 
Policy and Procedures library here. A Refund Summary is included below for your reference. However, 
please note the Student Refunds – Procedures sets out the University's policy and procedures on refunds 
in detail and you should read and understand it. If there is any inconsistency between the summary below 
and the Student Refunds – Procedures, the Student Refunds – Procedure will apply. 

 
Refunds summary 
 Tuition fee liability is incurred at midnight on the census date for each study period in which you are 

enrolled. Amounts paid which have not been applied to a liability remain as credit in your UQ 
Account.

 You may request a refund of an amount in credit on your UQ account, except where the amount in 
credit is a deposit to be applied towards the tuition fee for your first study period of enrolment in a 
program and you have not withdrawn from the program.

 Amounts paid to the University for a given study period by you or on your behalf may be used to 
settle your previously incurred debts to the University, which may reduce the amount available for 
refund.

 Where you have accepted a place in a program and you withdraw or your enrolment is cancelled prior 
to the end of the census date of the first study period of enrolment in the program, a full refund is 
payable less a charge for cancellation of enrolment as outlined in Table 1 (below).
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 If you withdraw from a program before the end of the census date you will be entitled to a full refund, 
after application of any relevant administrative charges.

 If you are enrolled after the census date, you are not entitled to a refund of tuition fees except in 
special circumstances outlined in the enclosed 'Student Refunds - Procedures'.

 If the University is unable to deliver a coursework program in full it is considered a University default 
and you will be offered:

a. A full refund of all tuition fees paid for the study period in which the University default occurs 
and any tuition fees paid in advance for future study periods in the program; or 

b. Enrolment in another program by the University; or 
c. In the unlikely event the University is unable to provide a full refund or enrolment in another 

program, the Tuition Protection Service will assist you to find an alternative program or to 
obtain a refund if a suitable alternative program is not found. 

 To apply for a refund you must submit an online student fee refund request via my.UQ. If you have 
paid a deposit to accept an offer of a place at UQ but cannot access my.UQ you will be provided with 
a refund form which you may submit to applicationstatus@uq.edu.au.

 Refunds will be processed within 28 days of the University's receipt of your duly completed refund
request; or where the University defaults, within 14 days of receipt of your duly completed refund 
request. 

 Refunds, where possible, are made to the original payment source, with some exceptions; these are 
detailed in the enclosed 'Student Refunds – Procedures'. Note, circumstances where a person other 
than you may receive a refund include:

o Where an amount is paid under a University administered scholarship, third party contract 
(TPC) or loan arrangement, under the terms of which you are not eligible for a refund. 

o Where payment was made by someone else on your behalf. 
o Where payment was made via an authorised UQ agent. However, in this case you may 

specify an alternative account for refund remittance in your refund application. 
 Refunds will be made in Australian dollars with the exception of UQ-Ochsner tuition fees which will be 

refunded in USD.
 Any amount in credit in your UQ student account for more than 15 months will be transferred to a 

University fund to support students, unless you apply for a refund in a timely manner or have approval 
to defer your offer.

 

Table 1 – Cancellation of enrolment charges for commencing international students 
  

- Application to withdraw from 
program received 21 or more 
calendar days before the 
program's scheduled start date* 

- Application to withdraw is received less than 21 
calendar days before the program's scheduled 
start date* until the end of the census date;1 or 

- The student did not begin on the agreed starting 
day** and has not previously withdrawn; or 

- The University cancels the student's enrolment2 
Cancellation of 
enrolment 

Cancellation charge Cancellation charge 

All programs, including 
Study Abroad $2000 $5000 

With the following 
exceptions: 

  

a part-time external 
program $1000 $3000 

a coursework US Study 
Abroad student $1000 $1000 

a student with a national 
loan from Germany, 
Sweden, Norway or 

Denmark 

 
$1000 

 
$1000 

a UQ-Ochsner student USD1000 USD3000 
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*Scheduled start date - the date a study period commences according to the University's academic calendar or the 
date determined by the Academic Registrar. 
**Agreed starting day - the day on which a program was scheduled to start, or a later day agreed between the 
University and the student. 

 
1Includes the circumstance where the student is unable to meet conditions set out in their conditional offer letter and 
withdraws. 

2 The University cancels the student's enrolment in the first study period: 
 for non-payment or partial payment of fees or
 for misconduct; or
 the student's offer is withdrawn or enrolment cancelled due to provision of fraudulent, incomplete or 

inaccurate information by or on behalf of the student.

No cancellation charge will apply where a commencing international student is: 
 Refused a student visa (proof of visa refusal required); or
 An AusAid scholarship recipient; or
 A current UQ student changing program.

If an international student cancels OSHC cover with OSHC Allianz Global Assistance: 
 Prior to arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid;
 After arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid, less 

a minimum cover period of three months.
 

Student Rights 
This written agreement, and the right to make complaints and seek appeals of decisions and action under 
various processes, does not affect the rights of the student to take action under the Australian Consumer 
Law if the Australian Consumer Law applies. 
Further Information: Australian Competition and Consumer Commission (ACCC). 
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  GENERAL TERMS AND CONDITIONS OF OFFER  

 

You are required to: 
 Retain your original application supporting documents and 

bring your originals to campus in case you are asked to 
provide them to the University for verification purposes.

 Keep a copy of this offer letter and receipts for all 
payments made to the University during your studies.

 Comply with the policies and rules of UQ and with the
decisions of the constituted authorities of UQ so far as they 
may apply to you. 

 Comply with the University's rules and policies as set out 
on the UQ Policy and Procedures Library website, in 
particular 3.60 Student Rights and Responsibilities.

 Acknowledge that, should you wish to change your
enrolment to an alternative program, you will be bound by 
any requirements or limits on enrolment into that program. 

 Accept liability for the payment of your fees, pay fees by 
the due dates specified by UQ and advise UQ immediately, 
in writing, should there be any material change, of an 
adverse nature, to your financial capacity.

 Abide by the conditions of your student visa, including;
o Maintain valid Overseas Student Health Cover 

(OSHC) for yourself and your dependants who 
accompany you to Australia. 

o Maintain full-time enrolment in your studies and 
progress to the satisfaction of your Faculty. 

o Maintain sufficient financial capacity for yourself 
and your dependants who accompany you to 
Australia. 

o Inform UQ immediately in writing of any change 
to your visa status. 

o Observe restrictions on work hours for yourself 
and any dependent family members, including 
any permissions granted by the Department of 
Home Affairs. 

 Ensure that your studies at the University will meet the 
requirements of any relevant statutory, professional or 
industry body, and be capable of recognition by the tertiary 
institutions of countries in which you may wish to work or 
study.

 Acknowledge that if you wish to transfer to another 
registered provider in Australia before you have completed 
at least 6 calendar months of your primary program at UQ 
you will be bound by UQ's transfer policy and understand 
that transfer will only be permitted in exceptional 
circumstances.

The University of Queensland: 
 Reserves the right to withdraw your offer, or cancel your 

enrolment at any time should it be found that incomplete 
or inaccurate information was provided by or on behalf of 
you or so as to comply with sanction laws (international 
or domestic), and Australian export control laws. 

 Has an obligation under the Education Services for 
Overseas Students (ESOS) Act and The National Code 
2018 to report students who do not commence on the 
agreed start date. A later commencement date may be 
possible, subject to approval. 

 Reserves the right to request, at any time, your original 
documentation for verification. Failure to provide the 
original documents for verification when requested may 
result in withdrawal of the offer of a place, cancellation of 
enrolment and, where relevant, rescinding of any awards 
conferred if the qualifications used as the basis of 
admission are unable to be verified. 

 Reserves the right to withdraw your place in the program 
at any time in the event that you have misled the 
University, made a false declaration, or have been 
involved in any fraudulent act or omission in the process 
of obtaining a place in the program. 

 May provide your personal information, in accordance 
with the Privacy Act 1988, to the Australian Government, 
or designated authorities, and, if relevant, the Tuition 
Protection Service, where needed to ensure compliance 
with the conditions of your visa and any Australian 
immigration, education, sanction or export control laws. 

 May provide your personal information and/or details of 
your academic progression to a third party for essential 
UQ business, i.e. OSHC provider, scholarships 
providers. 

Note: Education Services for Overseas Students (ESOS) Act 
(Cth) 2018 
Please be aware that international Student Visa holders have 
specific rights and obligations under the Education Services for 
Overseas Students (ESOS) Act and The National Code 2018. To 
view these, please go to 
https://internationaleducation.gov.au/Regulatory- 
Information/Education-Services-for-Overseas-Students-ESOS- 
Legislative-Framework/ESOS-Regulations/Pages/default.aspx 
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1.0 Purpose and Scope 

This procedure outlines The University of Queensland's (UQ's) arrangements for assessing and processing 
student refunds and applies to all prospective, current and former UQ students. 

 
1.1 Exclusions 

The following types of refund are not covered by this procedure: 
 

 Overseas Student Health Cover (OSHC) – international students should consult their OSHC provider about 
refund provisions.

 Course or program related incidental fees – students apply directly to the relevant school or faculty.
 

 Removal of financial liability after the census date due to special circumstances.
 
 

2.0 Process and Key Controls 

To process a refund request a student must have an amount in credit in their UQ student account. 

Eligible students must apply in accordance with this procedure for a refund to be considered and processed by 
UQ. 

The Student Fees team within the Academic Services Division has primary responsibility for managing the 
student fees function at UQ, including processing and authorising refunds. 

Students have a right to seek a review of a refund decision in accordance with section 2.6 of this procedure. 
 

2.1 Eligibility 
Prior to applying for a refund, students must consider the following eligibility requirements: 

 
 

2.1.1 Refunds before census date 

A student who withdraws from a course before the census date will be eligible for a full refund of the tuition fee 
paid for the course. 
Where a student withdraws from a program by the census date a full refund of tuition fees for the study period 
is payable, unless the student is a commencing international student. 
Where a commencing international student (or a commencing international student granted Australian 
permanent residency or NZ citizenship in the first study period of enrolment in a program) withdraws from their 
program or their enrolment in the program is cancelled, before the end of the census date of the first study 
period of enrolment, a full refund is payable less an administrative charge for cancellation of enrolment, as 
outlined in the University's fee schedule for administrative and miscellaneous charges. 

 
2.1.2 Refunds after census date 

Where a student is enrolled in study period after the census date, a tuition fee paid for the study period is not 
refundable, unless: 

 The student is granted removal of financial liability in accordance with PPL 3.50.10 Removal of 
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Financial Liability Due to Special Circumstances; or 
 The student's provisional enrolment is cancelled following refusal of enrolment in that study period for 

unsatisfactory academic progress (show cause); or 
 The student's provisional enrolment in the study period is cancelled due to non-payment of fees by the 

study period's census date; or 
 The student is an international student who is unable to continue study in the study period due to 

student visa refusal. 
 

A student services and amenities fee (SSAF) is not refundable after the relevant SSAF payment date. 
 

2.1.3 Refusal of enrolment 

A full refund is not payable if the University cancels a student's enrolment in the following circumstances: 
 

a. The University withdraws an international student's offer of a place or cancels an international 
student's enrolment in the first study period due to the provision of incorrect or incomplete information 
in an application for admission. In this case the administrative charge for cancellation of enrolment, 
as outlined in the University's fee schedule for administrative and miscellaneous charges will be 
applied. 

b. The University cancels a student's enrolment or suspends or expels a student from the University 
under PPL 3.60.04 Student Integrity and Misconduct. In this case no fees paid by the student relating 
to the period are refundable. 

 
2.1.4 Refunds of financial aid 

Where a student's fees are paid by Financial Aid, the amount payable as a refund is calculated in accordance 
with US Federal William D. Ford Direct Loan Program guidelines. 

 Where a student drops all course enrolments in a study period, having completed 60% or less of the 
study period, the unearned portion of funds provided for study purposes is repaid to the financial 
institution administering the US Government loan; or 

 Where a student withdraws from all course enrolments in a study period, having completed 61% or 
more of the study period, no refund will be directly payable to a student; unless the student is granted 
removal of financial liability in accordance with PPL 3.50.10 Removal of Financial Liability Due to 
Special Circumstances or the student withdraws as a result of a student visa refusal. 

 
2.2 Applications for refunds 

Students applying for a refund must submit an online student fee refund request via my.UQ. 
Where a student cannot access my.UQ a completed Student Fees Refund Request form may be submitted to 
fees@uq.edu.au with verifiable proof of identity. A prospective international student who has paid a deposit to 
accept an offer of a place at UQ may submit the form to applicationstatus@uq.edu.au. 

A commencing international student wishing to withdraw completely from a program in the first study period of 
enrolment must complete an Application to Withdraw before applying for a refund. 

UQ will process refund requests within 28 calendar days of receiving a valid student refund request application, 
or within 14 calendar days in the case of University default where a refund request is received from an 
international student. 
If information required from a student to process a refund request is not complete or correct, the processing 
timeframe will commence once the required information is received by Student Fees and Scholarships. 
Refund request notifications to students will be sent to: 
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 The student's my.UQ Dashboard Notifications; or 
 

 The student's UQ email address, where a PDF refund request is received; or 
 

 The email address provided with a student's application to enrol, where an international student does 
not have a UQ Account. 

 
2.3 Remittance of refunds 

 
2.3.1 Currency 

Refunds will be made in Australian dollars, with the exception of tuition fees for the UQ-Ochsner program which 
will be made in US dollars. 

 

2.3.2 Refunds to payment source 
 

Refunds are generally made to the original payment source, including: 
 Where an amount is paid under a University administered scholarship, third party contract (TPC) or 

loan arrangement, under the terms of which you are not eligible for a refund. 
 Where payment was made by someone else on your behalf. 

 Where payment was made via an authorised UQ agent. 
 

2.3.3 Refunds to another account 

In the following circumstances, refunds may be made to another account: 
 Payments made by Australian credit card more than twelve months prior to the refund may be 

refunded to a bank account specified by the student. 
 Where a student can provide documentary evidence from the payor's bank/card provider proving the 

originating account is closed, refunds can be made to a bank account specified by the student. 
 For payments made by BPay or bank transfer, refunds can be paid into a bank account specified by 

the student. (Flywire may require proof of original payment transaction and bank account details). 
 Where payment is made via an authorised UQ agent, the student may specify a different account for 

payment of a refund in the refund request. 
 For circumstances not covered by these procedures, the student may apply in writing to the Academic 

Registrar to have a refund remitted to a different account. 
 

2.4 Uncollected funds 
An amount in credit on a student's account which has been inactive for a period of 15 months is considered 
uncollected funds. 
Students with uncollected funds will be contacted by the University, unless there are no contact details 
recorded in mySI-net or the amount of uncollected funds is less than $56. 
If the student does not apply for a refund or contact Student Fees and Scholarships within 30 days of the date 
the University notifies the student of uncollected funds, the student agrees that the uncollected funds are 
transferred to a University fund to support students in hardship. 
Uncollected funds which have been transferred to a University fund to support students in hardship will not be 
refunded except in exceptional circumstances as determined by the Director, Student Administration. 
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2.5 University default – International Students 
 

2.5.1 Refunds where a program cannot be delivered 

If the University is unable to deliver a coursework program in full it is considered a University default and a 
student will be offered: 

 A full refund of all tuition fees paid for the study period in which the default occurs and any tuition fees 
paid in advance for future study periods in the program; or 

 The student may be offered enrolment in another program by the University. 
If the University is unable to deliver suitable advisory support to a Higher Degree by Research student, the 
student will be offered a full refund of tuition fees paid for the research quarter in which the default occurs and 
any tuition fees paid in advance for future study periods of the program. 
Tuition fees paid for earlier study periods will not be refunded, except where a student is granted removal of 
financial liability for those study periods. 
In accordance with the ESOS Act if the University is unable to deliver a program to an international student, the 
University is considered to be in default. In these cases, in the unlikely event the University is unable to offer 
the student an alternative program that the student accepts or pay the student a refund of the student's unspent 
prepaid tuition fees, the Tuition Protection Service (TPS) will assist the student to find an alternative course of 
study or to get a refund, if a suitable alternative is not found. 

 

2.5.2 Refunds where there is no compliant written agreement 

Where an international student withdraws from their program or their enrolment is cancelled but there is no 
compliant written agreement between the University and the student which sets out the refund arrangements 
that will apply in those circumstances, the University will refund all tuition fees paid for the study period in which 
the student is withdrawn or cancelled. 

 
2.6 Appeals 

In accordance with the provisions of the University's Student Grievance Resolution Policy: 
 

 A student may seek a review of a refund decision by writing to the Academic Registrar. 
 An international student can apply in writing to the Academic Registrar to request a variation of a 

charge for cancellation of enrolment. 
Requests for the refund of uncollected funds which have been transferred to a University fund to support 
students in hardship will be considered on a case by case basis and are to be submitted in writing to the 
Director, Student Administration. 

 
 

3.0 Key Requirements 

Refunds applications must be made before uncollected funds are transferred to a University fund to support 
students. 
Students must supply supporting documentation requested by the University: 

i. Where a refund is not able to be made to the originating source; 

ii. Where information is incomplete or incorrect; 

iii. To verify the student as the refund initiator. 

A refund request from an international student who is under 18 years of age must be authorised by the student' 
s parent or guardian who accepted the offer on behalf of the student. 
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4.0 Roles, Responsibilities and Accountabilities 
 

4.1 Student Fees and Scholarships 
The Student Fees team has primary responsibility for the administrative systems and processes that are part of 
the fees function at UQ, including processing student refunds. 

Student Fees and Scholarships is responsible for managing refunds including: 
 

a. Confirming eligibility 

b. Confirming method of payment 

c. Confirming amount payable 

d. Authorising payment of refunds 

e. Processing refunds within the specified timeframes. 

All student fee refund requests which have been verified as initiated by a student are processed by an Officer in 
Student Fees and Scholarships who will confirm the amount available for refund and identify the original 
payment source(s). 
A Senior Officer in Student Fees and Scholarships must authorise a refund. 

 
4.2 Finance and Business Services 

Finance and Business Services (FBS) Division is responsible for: 

a. Approving payments of refunds in accordance with the University's schedule of financial delegations. 

b. Remitting payments of refunds in a timely manner. 

c. Contacting students with uncollected funds prior to transferring the funds to a fund for the benefit of 
students. 

 
4.3 Faculty of Medicine 

The Faculty of Medicine is responsible for approving payments of USD refunds for the MD-Ochsner program in 
accordance with the University's schedule of financial delegations. 

 
4.4 Financial Aid 

A UQ Financial Aid Officer is responsible for determining the refund payable to the student and the loan 
provider where the student's fees are paid by the US Federal William D. Ford Direct Loan Program. 

 
 

5.0 Monitoring, Review and Assurance 

The University will monitor refund turn-around times. 

The Academic Registrar will ensure University processes for refunding fees are compliant with University policy 
and legislative requirements; including reviewing procedures annually and making required adjustments. 

 
6.0 Recording and Reporting 

The University will retain records of refund applications, transactions, communications and appeals in 
accordance with PPL 1.60.04 Records Management. 
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The University will report on the outcome of the discharge of the University's refund obligations in cases of 
international student and University default, in compliance with Tuition Protection Service reporting 
requirements. 

 
 

7.0 Appendix 
 

7.1 Definitions, terms and acronyms 
Agreed starting day – the day on which a program was scheduled to start, or a later day agreed between the 
University and the student. 
Census date – the date in the University's academic calendar by which all enrolment requirements must be 
finalised for a given study period (March 31 for semester 1; August 31 for semester 2; December 18 for 
Summer semester (this may change); the dates set annually for trimesters; intensive teaching periods and 
medical rotation periods; the first day of the second month of a research quarter). 
Commencing student – for the purpose of this procedure, a student who has accepted a place in a program 
at the University including an international student who has accepted a package offer, or an international or 
domestic student enrolled in a program up until the census date of the first study period of enrolment at the 
University. 
Course – a distinct unit of study for which a result is given, identified by its alphanumeric code, a title and a 
fixed unit value. 
Credit – payments by or on behalf of a student, to a student's UQ account, which have not been applied to a 
debt related to a student's fees (also known as excess cash). 
Deposit – the tuition fee deposit set for payment by an international student before the agreed starting date of 
the first study period of enrolment, to accept an offer of admission to a program at the University, which is 
credited to the student's UQ student fee account. 
Domestic student – a student who is an Australian citizen, New Zealand citizen, or Australian permanent 
resident (including Australian Permanent Humanitarian Visa holders). 
First study period of enrolment – the study period in which the student commenced or was to commence a 
program at the University. 
HESA – Higher Education Support Act 2003. 
Incidental fee – a fee for a good or service related to the provision of a course or program that is additional to 
a student contribution amount or tuition fee and which meets one of the criteria set out in chapter 7 of the 
Higher Education Provider Guidelines and HESA. 
International student – a student who is not a domestic student; also knows as an overseas student. 
Program – a sequence of study leading to the award of a qualification such as a bachelor degree, graduate 
diploma or certificate, masters degree or Higher Degree by Research (HDR). 
Provisional enrolment – under PPL 3.40.11 Enrolment, a person is not taken to be effectively enrolled in a 
program or course in a study period until all relevant fees and charges have been paid to the University. 
Refund – the return of monies that were paid to the University. 
SSAF payment date – the date on which a student services and amenities fee is payable and the last date on 
which an eligible domestic student is able to submit a request for SA-HELP for the period to which the SSAF 
relates. 
Student Services and Amenities Fee (SSAF) – the capped annual fee charged by the University for student 
services and amenities of a non-academic and non-political nature. 
Study period – a semester, trimester, research quarter, medical rotation or teaching period. 
Tuition fee – the fee the University receives, including a student contribution amount (SCA) for a 
Commonwealth supported place, either directly or indirectly from a student or intending student, or another 
person who pays the fee on behalf of a student or intending student that is directly related to the provisions of a 
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program or course the University provides or is offering to provide. 
Tuition Protection Service (TPS) - the TPS is a placement and refund service to assist an international 
student whose education provider is unable to fully deliver their course of study. The TPS ensures that 
international students are able to either: 

 complete their studies in another course of study or with another education provider or 
 receive a refund of their unspent tuition fees. 

Uncollected funds – an amount in credit on a student's account where the account has been inactive for a 
minimum period of 15 months. 
University default – the University fails to start to provide a program to the student on the agreed starting date 
or the program ceases to be provided to the student at any time after it starts but before it is completed; and the 
student has not withdrawn before the default day. 
UQ-Ochsner student - an overseas student enrolled in a medical program at the University under the 
partnership agreement between the University and the Ochsner Health System who is charged tuition fees in 
US dollars. 
Withdraw – to cease study at The University of Queensland or to drop a course. 
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Student Number: 46385684 
Date of Birth: 31 March 1999 

 
Miss Pushti Mahesh Darbar  
Station Road Factory Premise  
NB Darbar Ginning and Pressing  
Bagalkot Karnataka 587101 India 

04 August 2020 

Dear Pushti Mahesh, 

 
  Offer Letter  

 
Congratulations. I am delighted to be able to offer you a place to study at The University of Queensland 
(UQ). Important details about your offer are as follows: 

 

Program name 1: Master of Food Science and Technology 
 

CRICOS code: 079385C 
 

Plan1: Not Applicable 
 

Program duration: 4 Semesters (Full-Time) 
 

Total program units (less any 32 
credit): 
Credit granted: 

 

Compulsory Orientation begins2: 15 February 2021 
 

Commencement date of classes2  3:   22 February 2021 
 

Completion date3: 19 November 2022 
 

Attendance mode: Full-Time 
 

Faculty: Faculty of Science 
 

School/Institute: School of Agriculture and Food Sciences 
 

Campus: St Lucia 
 

Indicative annual tuition fee: AUD$42,032 
 

Indicative total program tuition 
fee: 
Student Services and Amenities 
Fee per annum: 

AUD$86,586 
 

A capped annual Student Services and Amenities Fee (SSAF) 
applies 

 

Initial payment (tuition deposit): AUD$14,000 
 

Overseas Student Health Cover AUD$1,365: Single Overseas Health Cover 
  (OSHC):  

 

Please take the time to read the information given in the next few pages of this offer letter. Further details 
about your program, including information on courses which are compulsory and those which you may 
select, are published in the program rules and course list for this program in the: UQ Future Students 
Website. Please note that the structure and content of programs are reviewed to ensure they are current 
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and are therefore subject to change. In addition, any credit noted above is specific to your chosen 
program and may be different if you change to another program. 

 

May I welcome you to the UQ community. We look forward to you enrolling and commencing your studies 
with us. 

 
Yours sincerely, 

 

Mark Erickson 
Academic Registrar 

 
1 The program offered to you, and any major/field of study specified, is offered subject to its availability for your 
chosen semester start date. Occasionally, it is necessary for the University to withdraw a program (or major) 
after an offer has been made and/or accepted. Where this is necessary, the University will meet its obligations 
under the Tuition Protection Service (TPS) by offering you a suitable alternative program, where one exists, or 
a full refund of any fees paid. In addition, there may be some circumstances under which your field of study 
and/or choice of courses may be restricted for other reasons (for eg if you are a citizen of a country under 
sanctions with the United Nations or the Australian Government). 
2 If you accept this offer, you are expected to be on campus and ready to commence your program, and to join 
the compulsory Orientation session, by the dates given above. Please refer to the Notes section below for 
further information about late starts and possible deferrals to a future semester. 
3 If the commencement and/or completion date shown above are more than 1 year in advance of the date of 
this offer, please confirm the exact dates nearer the time either with the faculty for your program or by checking 
UQ's Academic Calendar for the year(s) concerned. 

 

  Accepting your Offer  
 

You can go ahead and accept this offer. 

You should accept this offer by 3 January 2021. Please note that this acceptance date is not a strict 
deadline but is a date which allows sufficient time for us to process your acceptance and issue a 
Confirmation of Enrolment (CoE), if necessary. If you are unable to accept your offer by this date, please 
contact your Education Representative or Admissions Officer for advice. In addition, if you require a 
Student Visa, you should also factor in the time that it may take for your visa to be issued. 

 
To accept your offer and reserve your place in the program, please log in to the UQ Student portal at 
apply.uq.edu.au and follow the instructions to accept (unless you are under 18 at the time you are due to 
commence your program, in which case please see 'Under 18' below). Once conditions of your offer, if 
any, have been met, an invoice will be generated when you accept providing you with further details, 
including how to pay. 

If you are sponsored by a third party, you will be asked to provide a copy of your 
scholarship/sponsorship letter. Scholarship providers/sponsors will be invoiced directly according to 
the terms and conditions of the Financial Guarantee, and you will be liable for any amounts not 
covered by your sponsorship arrangement. 

If you are unable to accept the offer for the semester indicated, and wish to be considered for a future 
semester instead, please refer to the Notes section below for information. 
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Transferring to another institution 

If you accept your offer and obtain your Student Visa, and then wish to transfer to another institution in 
Australia within the first 6 calendar months after the commencement date of your principal program (or 
prior to that commencement), you must request to be released by UQ. A release is not guaranteed and is 
only given in exceptional circumstances as outlined in UQ's Transfer of Provider Policy and Procedures. 

Under 18 

If you will be under 18 at the time you wish to accept this offer, you will need a parent or legal custodian 
(i.e. legal guardian) to accept the offer. For this reason, you will find an Acceptance document with this 
letter which should be completed and signed by your parent or legal guardian and then uploaded via the 
Student Portal as part of the acceptance process. 

If you will still be under 18 at the time you are due to arrive in Australia to commence your UQ studies, 
you will either need a parent/legal custodian or suitable relative (approved by the Department of Home 
Affairs) living in Brisbane who will be responsible for your accommodation and welfare or you will need to 
apply for UQ's International Student Supervision Program. For students accepted into the Supervision 
Program, UQ approves the accommodation, support and general welfare of students until they are 18 
years old. Now that you have received a UQ offer, you may apply for the Supervision Program by 
completing the Supervision Program online registration form and uploading all supporting documents, 
including the Declaration Form. Once your registration details have been reviewed, UQ Student Services 
will email you to confirm the total Supervision Program fee payable, with instructions on how to make 
payment, and how your accommodation arrangements will be finalised. 

Please note that, if you are applying for UQ's Supervision Program, you will only be able to accept your 
UQ offer and receive your Confirmation of Enrolment (CoE) and Confirmation of Appropriate 
Accommodation and Welfare (CAAW) when UQ Student Services has confirmed that you have been 
accepted into the Supervision Program and you have paid a deposit for your accommodation. 

If you have a parent/legal custodian or suitable relative who will be responsible for you instead, please 
refer to the Guardian Form for International Students Under 18 Years of Age form which has also been 
sent to you with this offer. This form will need to be completed and returned before we will be able to 
issue a Confirmation of Enrolment (see below). 

Guaranteed accommodation 

The University offers guaranteed accommodation to individual students who will be over 18 years of age 
when taking up their place of residence, who will be studying in Brisbane for the first time as an 
international student at UQ's St Lucia or Herston campus (guaranteed accommodation is not available for 
students studying at Gatton campus), and who meet certain criteria. Students must have accepted their 
UQ offer. Full details on eligibility, closing dates, accommodation possibilities and how to apply are given 
in the Guaranteed Accommodation section of the UQ website. 
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  Confirmation of a Place  
 

Once the University is satisfied that all requirements have been met for you to take your place in 
the program, the University will issue you with: either an electronic Confirmation of Enrolment 
(CoE) if you require a Student Visa, or an acknowledgement of your acceptance if you already 
hold a substantive visa which enables you to study at UQ. 

On receipt of the CoE, you may proceed to apply to the Department of Home Affairs for a Student Visa#. 

  Notes  

Period of study and holiday breaks 

The first page of this offer gives the commencement date of classes and completion date for your 
program. This period also includes holiday breaks. These are available from the Academic Calendar for 
each year. 

Late starts 

If you accept this offer, you are expected to be on campus and ready to commence your program, and to 
join the compulsory Orientation session, by the dates given in this offer letter. A later start is only possible 
in exceptional circumstances, and for some programs there can be no flexibility with start dates. Where a 
later start is permitted, this is usually only within the first week of classes. Late starts must be requested 
and confirmed by the University in advance. 

 
Requests must be sent to iaslatearrivals@uq.edu.au by the compulsory Orientation date given in this offer 
letter. Requests received after this date will only be considered if there are demonstrated extenuating 
circumstances. 

Deferrals to a future semester 

If you are unable to accept the offer for the semester indicated, or you have accepted your offer and are 
unable to commence in that semester, it may be possible for you to defer (on compassionate or compelling 
grounds). If you do not meet the grounds for a deferral, it may still be possible to offer you a place for your 
chosen program in a future semester. Deferrals are not possible for quota programs. Deferrals can only be 
considered for a program commencement within 12 months of your original start date. 

 
To request a deferral, go to 'Make a Change' in the UQ Student Portal. Requests must be received by the 
compulsory Orientation date given in this offer letter. Requests received after this date will only be 
considered if there are demonstrated extenuating circumstances. 

 
Please note that a deferred or postponed commencement may result in a change of tuition fees payable. 

OSHC 

As an international student, it is a condition of your Student Visa that you have Overseas Student 
Health Cover (OSHC) for the duration of your Student Visa in Australia, unless one of the exceptions 
noted below applies to you. The University can assist you by arranging cover through its preferred 
provider Allianz Global Assistance (`AGA'). The University will receive a fee from AGA for arranging 
the Essentials policy cover for you. 

OSHC coverage, including out of hospital and in hospital medical services, are detailed in the policy 
document that you will receive. 

If you choose another OSHC provider, you will need to provide evidence of payment when your 
acceptance and payment documents are returned to UQ. Please note that UQ can only accept proof 
of cover with an OSHC provider approved by the Australian government. These providers are - Allianz 
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Global Assistance, Australian Health Management, BUPA Australia, Medibank Private, and Nib 
OSHC. When choosing your OSHC provider, you are advised to compare the level of cover offered by 
each and consider whether it would cover your requirements both now and in the future, including, for 
example, cover for any pre-existing conditions. 

Note – the following students do not need to take out OSHC: 
 Belgian and Norwegian students, due to the agreements between the respective governments, 

and 
 Swedish students whose insurance is provided by CSN International (the Swedish National Board 

of Student Aid) or Kammarkollegiet (the Swedish Legal, Financial and Administration Agency). 

 
Complaints and appeals 

The University provides a grievance resolution process, outlined in Policy 3.60.02 Student Grievance 
Resolution, so that students have an avenue through which to express a grievance (complaint) and have 
their grievance considered by the relevant University decision-maker. If a student is dissatisfied with the 
decision about their grievance, they have the opportunity to appeal that decision to the relevant appeal 
body (see the Decision-maker Tables, Section 9 of the Procedures, 3.60.02). 

Where all avenues for escalation or appeal listed in Section 9 of the Procedures have been exhausted, 
without reaching what the student considers to be a satisfactory outcome, the student may then take the 
matter to the Queensland Ombudsman. 

Your contact details 

Note that you are required to provide UQ with your residential address, mobile number, email address and 
emergency contacts, and advise of any changes to these within 7 days of the change. 

#Student Visa applications 

All applications for a Student Visa (subclass 500) must be lodged online via the Department of Home 
Affairs' ImmiAccount. For your visa application to be processed, your application must be complete when 
lodged and must include a Genuine Temporary Entrant statement, which is compulsory for all visa 
applications. For information about other documents that you will need to provide to the Department of 
Home Affairs, go to the Department of Home Affairs's Document Checklist Tool. Please note that you 
may be required to provide financial statements to the Department of Home Affairs as evidence that you 
have access to sufficient funds for your studies in Australia. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

International Admissions 
JD Story Building, St Lucia Campus 

 
T +61 7 3365 7941 
F +61 7 3365 1794 

 
E applicationstatus@uq.edu.au 
W https://future-students.uq.edu.au 

 
ABN 63 942 912 684 
CRICOS PROVIDER NUMBER 00025B 



The University of Queensland 
Brisbane QLD 4072 Australia  

  Notice on Fees  
 

Annual review and indexation of fees 
Fees are subject to annual review and the University reserves the right to vary the fees charged to a 
student during their enrolment. 

 
Program-based tuition fees 
Tuition fees for coursework programs are program-based. Program-based tuition fees means all courses 
you undertake in your program are charged at the same tuition fee rate, in a given academic year. 

Program-based fees are subject to annual review and indexation. 
More information about tuition fees is available on the University's Future Students website under 
'Applying'. 

 
Indicative annual tuition fee 
The indicative annual tuition fee in your offer letter is based on a standard full-time study load (usually 16 
units; 8 units for a Graduate Certificate) for the year of commencement. 

Tuition fees for less than a standard full-time study load for the year will be lower and fees will be higher if 
you study more than the standard load. 

 
Indicative total program tuition fee 
The indicative total program tuition fee in your offer letter is based on the tuition fee rate for the 
commencement year and an estimated 6% increase in fees for each subsequent year of study. The fee is 
calculated using the earliest available commencement semester in the commencement year and the 
normal program duration. 

Your actual total program tuition fee may be lower if: 

 the annual increase for a given year is less than 6%; or 

 you receive credit towards your program. 

Your actual total program tuition fee may be higher if: 

 The annual increase in fees for a given year is more than the estimate (based on 6%); 
 You commence the program in a later semester (where the indicative fee was based on a 

Semester 1 commencement); 
 You take longer than the normal duration to complete your program. 

 
The total tuition fee quoted on a Confirmation of Enrolment (CoE) used for a student visa application may 
be different from the total program tuition fee quoted in your offer. The fee quoted in a CoE may be the 
estimated total tuition fee for commencement in a different year. 

 
Where fees vary, use the indicative total tuition fee quoted in this offer as a guide. Check your program 
details on the UQ Future Students Website for up to date information. 

 
Student Services and Amenities Fee (SSAF) 
UQ charges a capped annual Student Services and Amenities Fee (SSAF).This fee is set by the 
Australian government and is indexed annually. 

 
Other administrative charges and additional costs 
You will incur additional costs if your chosen program(s) and/or courses have additional requirements 
such as field trips, immunisations, first aid certificates, etc and these are clearly outlined in the program 
details on the UQ Future Students Website. 
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Please be aware that other administrative charges may apply: 
 For goods or services that are not essential to your course or program; and 
 For alternative forms of access to essential services normally provided free of charge; and 
 As penalties if you fail to complete administrative actions by the relevant due dates. 

 
Circumstances and amounts payable are published in the University's Fee Schedules for all students and 
are subject to review. 

 
Note - the application fee is non-refundable. 

 
Payment priority 
Payments will be applied to any outstanding debt from a previous study period first. 

 
Payment of fees 
Your deposit may not fully cover your tuition fees for your first study period of enrolment and you will be 
required to pay any balance of fees (plus the SSAF) by the fees due date (see Fees Due Dates section 
below). You may choose to pay more than the tuition deposit amount specified in the offer letter, but you 
are not required to do so. The University cannot accept payment of more than the indicative total 
program tuition fee. Once you enrol, UQ's student information system (mySI-net) will automatically 
calculate your fees each study period. 

 
Fees due dates 
Fees for each study period are payable at the start of the study period. See due dates on my.UQ for 
more information. 

 
Your enrolment in a study period is not confirmed until all fees have been paid. Payment after the fees 
due date may result in the application of an administrative charge for late payment. Further, if all fees are 
not paid by the census date, your enrolment may be cancelled. 

 
Refunds 
Please refer to the enclosed 'Student Refunds - Procedures' document, which is also available in UQ's 
Policy and Procedures library here. A Refund Summary is included below for your reference. However, 
please note the Student Refunds – Procedures sets out the University's policy and procedures on refunds 
in detail and you should read and understand it. If there is any inconsistency between the summary below 
and the Student Refunds – Procedures, the Student Refunds – Procedure will apply. 

 
Refunds summary 
 Tuition fee liability is incurred at midnight on the census date for each study period in which you are 

enrolled. Amounts paid which have not been applied to a liability remain as credit in your UQ 
Account.

 You may request a refund of an amount in credit on your UQ account, except where the amount in 
credit is a deposit to be applied towards the tuition fee for your first study period of enrolment in a 
program and you have not withdrawn from the program.

 Amounts paid to the University for a given study period by you or on your behalf may be used to 
settle your previously incurred debts to the University, which may reduce the amount available for 
refund.

 Where you have accepted a place in a program and you withdraw or your enrolment is cancelled prior 
to the end of the census date of the first study period of enrolment in the program, a full refund is 
payable less a charge for cancellation of enrolment as outlined in Table 1 (below).
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 If you withdraw from a program before the end of the census date you will be entitled to a full refund, 
after application of any relevant administrative charges.

 If you are enrolled after the census date, you are not entitled to a refund of tuition fees except in 
special circumstances outlined in the enclosed 'Student Refunds - Procedures'.

 If the University is unable to deliver a coursework program in full it is considered a University default 
and you will be offered:

a. A full refund of all tuition fees paid for the study period in which the University default occurs 
and any tuition fees paid in advance for future study periods in the program; or 

b. Enrolment in another program by the University; or 

c. In the unlikely event the University is unable to provide a full refund or enrolment in another 
program, the Tuition Protection Service will assist you to find an alternative program or to 
obtain a refund if a suitable alternative program is not found. 

 To apply for a refund you must submit an online student fee refund request via my.UQ. If you have 
paid a deposit to accept an offer of a place at UQ but cannot access my.UQ you will be provided with 
a refund form which you may submit to applicationstatus@uq.edu.au.

 Refunds will be processed within 28 days of the University's receipt of your duly completed refund
request; or where the University defaults, within 14 days of receipt of your duly completed refund 
request. 

 Refunds, where possible, are made to the original payment source, with some exceptions; these are 
detailed in the enclosed 'Student Refunds – Procedures'. Note, circumstances where a person other 
than you may receive a refund include:

o Where an amount is paid under a University administered scholarship, third party contract 
(TPC) or loan arrangement, under the terms of which you are not eligible for a refund. 

o Where payment was made by someone else on your behalf. 
o Where payment was made via an authorised UQ agent. However, in this case you may 

specify an alternative account for refund remittance in your refund application. 
 Refunds will be made in Australian dollars with the exception of UQ-Ochsner tuition fees which will be 

refunded in USD.

 Any amount in credit in your UQ student account for more than 15 months will be transferred to a 
University fund to support students, unless you apply for a refund in a timely manner or have approval 
to defer your offer.

 

Table 1 – Cancellation of enrolment charges for commencing international students 

  
- Application to withdraw from 

program received 21 or more 
calendar days before the 
program's scheduled start date* 

- Application to withdraw is received less than 21 
calendar days before the program's scheduled 
start date* until the end of the census date;1 or 

- The student did not begin on the agreed starting 
day** and has not previously withdrawn; or 

- The University cancels the student's enrolment2 

Cancellation of 
enrolment 

Cancellation charge Cancellation charge 

All programs, including 
Study Abroad 

$2000 $5000 

With the following 
exceptions: 

  

a part-time external 
program $1000 $3000 

a coursework US Study 
Abroad student $1000 $1000 

a student with a national 
loan from Germany, 
Sweden, Norway or 

Denmark 

 
$1000 

 
$1000 

a UQ-Ochsner student USD1000 USD3000 
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*Scheduled start date - the date a study period commences according to the University's academic calendar or the 
date determined by the Academic Registrar. 
**Agreed starting day - the day on which a program was scheduled to start, or a later day agreed between the 
University and the student. 

 
1Includes the circumstance where the student is unable to meet conditions set out in their conditional offer letter and 

withdraws. 

2 The University cancels the student's enrolment in the first study period: 

 for non-payment or partial payment of fees or
 for misconduct; or
 the student's offer is withdrawn or enrolment cancelled due to provision of fraudulent, incomplete or 

inaccurate information by or on behalf of the student.

No cancellation charge will apply where a commencing international student is: 

 Refused a student visa (proof of visa refusal required); or
 An AusAid scholarship recipient; or
 A current UQ student changing program.

If an international student cancels OSHC cover with OSHC Allianz Global Assistance: 
 Prior to arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid;
 After arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid, less 

a minimum cover period of three months.
 

Student Rights 
This written agreement, and the right to make complaints and seek appeals of decisions and action under 
various processes, does not affect the rights of the student to take action under the Australian Consumer 
Law if the Australian Consumer Law applies. 

Further Information: Australian Competition and Consumer Commission (ACCC). 
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  GENERAL TERMS AND CONDITIONS OF OFFER  

 

You are required to: 
 Retain your original application supporting documents and 

bring your originals to campus in case you are asked to 
provide them to the University for verification purposes.

 Keep a copy of this offer letter and receipts for all 
payments made to the University during your studies.

 Comply with the policies and rules of UQ and with the
decisions of the constituted authorities of UQ so far as they 
may apply to you. 

 Comply with the University's rules and policies as set out 
on the UQ Policy and Procedures Library website, in 
particular 3.60 Student Rights and Responsibilities.

 Acknowledge that, should you wish to change your
enrolment to an alternative program, you will be bound by 
any requirements or limits on enrolment into that program. 

 Accept liability for the payment of your fees, pay fees by 
the due dates specified by UQ and advise UQ immediately, 
in writing, should there be any material change, of an 
adverse nature, to your financial capacity.

 Abide by the conditions of your student visa, including;
o Maintain valid Overseas Student Health Cover 

(OSHC) for yourself and your dependants who 
accompany you to Australia. 

o Maintain full-time enrolment in your studies and 
progress to the satisfaction of your Faculty. 

o Maintain sufficient financial capacity for yourself 
and your dependants who accompany you to 
Australia. 

o Inform UQ immediately in writing of any change 
to your visa status. 

o Observe restrictions on work hours for yourself 
and any dependent family members, including 
any permissions granted by the Department of 
Home Affairs. 

 Ensure that your studies at the University will meet the 
requirements of any relevant statutory, professional or 
industry body, and be capable of recognition by the tertiary 
institutions of countries in which you may wish to work or 
study.

 Acknowledge that if you wish to transfer to another 
registered provider in Australia before you have completed 
at least 6 calendar months of your primary program at UQ 
you will be bound by UQ's transfer policy and understand 
that transfer will only be permitted in exceptional 
circumstances.

The University of Queensland: 
 Reserves the right to withdraw your offer, or cancel your 

enrolment at any time should it be found that incomplete 
or inaccurate information was provided by or on behalf of 
you or so as to comply with sanction laws (international 
or domestic), and Australian export control laws. 

 Has an obligation under the Education Services for 
Overseas Students (ESOS) Act and The National Code 
2018 to report students who do not commence on the 
agreed start date. A later commencement date may be 
possible, subject to approval. 

 Reserves the right to request, at any time, your original 
documentation for verification. Failure to provide the 
original documents for verification when requested may 
result in withdrawal of the offer of a place, cancellation of 
enrolment and, where relevant, rescinding of any awards 
conferred if the qualifications used as the basis of 
admission are unable to be verified. 

 Reserves the right to withdraw your place in the program 
at any time in the event that you have misled the 
University, made a false declaration, or have been 
involved in any fraudulent act or omission in the process 
of obtaining a place in the program. 

 May provide your personal information, in accordance 
with the Privacy Act 1988, to the Australian Government, 
or designated authorities, and, if relevant, the Tuition 
Protection Service, where needed to ensure compliance 
with the conditions of your visa and any Australian 
immigration, education, sanction or export control laws. 

 May provide your personal information and/or details of 
your academic progression to a third party for essential 
UQ business, i.e. OSHC provider, scholarships 
providers. 

Note: Education Services for Overseas Students (ESOS) Act 
(Cth) 2018 
Please be aware that international Student Visa holders have 
specific rights and obligations under the Education Services for 
Overseas Students (ESOS) Act and The National Code 2018. To 
view these, please go to 
https://internationaleducation.gov.au/Regulatory- 
Information/Education-Services-for-Overseas-Students-ESOS- 
Legislative-Framework/ESOS-Regulations/Pages/default.aspx 
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1.0 Purpose and Scope 

This procedure outlines The University of Queensland's (UQ's) arrangements for assessing and processing 
student refunds and applies to all prospective, current and former UQ students. 

 
1.1 Exclusions 

The following types of refund are not covered by this procedure: 
 

 Overseas Student Health Cover (OSHC) – international students should consult their OSHC provider about 
refund provisions.

 Course or program related incidental fees – students apply directly to the relevant school or faculty.
 

 Removal of financial liability after the census date due to special circumstances.
 
 

2.0 Process and Key Controls 

To process a refund request a student must have an amount in credit in their UQ student account. 

Eligible students must apply in accordance with this procedure for a refund to be considered and processed by 
UQ. 

The Student Fees team within the Academic Services Division has primary responsibility for managing the 
student fees function at UQ, including processing and authorising refunds. 

Students have a right to seek a review of a refund decision in accordance with section 2.6 of this procedure. 
 

2.1 Eligibility 

Prior to applying for a refund, students must consider the following eligibility requirements: 
 
 

2.1.1 Refunds before census date 

A student who withdraws from a course before the census date will be eligible for a full refund of the tuition fee 
paid for the course. 

Where a student withdraws from a program by the census date a full refund of tuition fees for the study period 
is payable, unless the student is a commencing international student. 

Where a commencing international student (or a commencing international student granted Australian 
permanent residency or NZ citizenship in the first study period of enrolment in a program) withdraws from their 
program or their enrolment in the program is cancelled, before the end of the census date of the first study 
period of enrolment, a full refund is payable less an administrative charge for cancellation of enrolment, as 
outlined in the University's fee schedule for administrative and miscellaneous charges. 

 
2.1.2 Refunds after census date 

Where a student is enrolled in study period after the census date, a tuition fee paid for the study period is not 
refundable, unless: 

 The student is granted removal of financial liability in accordance with PPL 3.50.10 Removal of 
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Financial Liability Due to Special Circumstances; or 

 The student's provisional enrolment is cancelled following refusal of enrolment in that study period for 
unsatisfactory academic progress (show cause); or 

 The student's provisional enrolment in the study period is cancelled due to non-payment of fees by the 
study period's census date; or 

 The student is an international student who is unable to continue study in the study period due to 
student visa refusal. 

 
A student services and amenities fee (SSAF) is not refundable after the relevant SSAF payment date. 

 
2.1.3 Refusal of enrolment 

A full refund is not payable if the University cancels a student's enrolment in the following circumstances: 
 

a. The University withdraws an international student's offer of a place or cancels an international 
student's enrolment in the first study period due to the provision of incorrect or incomplete information 
in an application for admission. In this case the administrative charge for cancellation of enrolment, 
as outlined in the University's fee schedule for administrative and miscellaneous charges will be 
applied. 

b. The University cancels a student's enrolment or suspends or expels a student from the University 
under PPL 3.60.04 Student Integrity and Misconduct. In this case no fees paid by the student relating 
to the period are refundable. 

 
2.1.4 Refunds of financial aid 

Where a student's fees are paid by Financial Aid, the amount payable as a refund is calculated in accordance 
with US Federal William D. Ford Direct Loan Program guidelines. 

 Where a student drops all course enrolments in a study period, having completed 60% or less of the 
study period, the unearned portion of funds provided for study purposes is repaid to the financial 
institution administering the US Government loan; or 

 Where a student withdraws from all course enrolments in a study period, having completed 61% or 
more of the study period, no refund will be directly payable to a student; unless the student is granted 
removal of financial liability in accordance with PPL 3.50.10 Removal of Financial Liability Due to 
Special Circumstances or the student withdraws as a result of a student visa refusal. 

 
2.2 Applications for refunds 

Students applying for a refund must submit an online student fee refund request via my.UQ. 

Where a student cannot access my.UQ a completed Student Fees Refund Request form may be submitted to 
fees@uq.edu.au with verifiable proof of identity. A prospective international student who has paid a deposit to 
accept an offer of a place at UQ may submit the form to applicationstatus@uq.edu.au. 

A commencing international student wishing to withdraw completely from a program in the first study period of 
enrolment must complete an Application to Withdraw before applying for a refund. 

UQ will process refund requests within 28 calendar days of receiving a valid student refund request application, 
or within 14 calendar days in the case of University default where a refund request is received from an 
international student. 

If information required from a student to process a refund request is not complete or correct, the processing 
timeframe will commence once the required information is received by Student Fees and Scholarships. 

Refund request notifications to students will be sent to: 
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 The student's my.UQ Dashboard Notifications; or 
 

 The student's UQ email address, where a PDF refund request is received; or 
 

 The email address provided with a student's application to enrol, where an international student does 
not have a UQ Account. 

 
2.3 Remittance of refunds 

 

2.3.1 Currency 

Refunds will be made in Australian dollars, with the exception of tuition fees for the UQ-Ochsner program which 
will be made in US dollars. 

 

2.3.2 Refunds to payment source 

 
Refunds are generally made to the original payment source, including: 

 Where an amount is paid under a University administered scholarship, third party contract (TPC) or 
loan arrangement, under the terms of which you are not eligible for a refund. 

 Where payment was made by someone else on your behalf. 

 Where payment was made via an authorised UQ agent. 

 
2.3.3 Refunds to another account 

In the following circumstances, refunds may be made to another account: 

 Payments made by Australian credit card more than twelve months prior to the refund may be 
refunded to a bank account specified by the student. 

 Where a student can provide documentary evidence from the payor's bank/card provider proving the 
originating account is closed, refunds can be made to a bank account specified by the student. 

 For payments made by BPay or bank transfer, refunds can be paid into a bank account specified by 
the student. (Flywire may require proof of original payment transaction and bank account details). 

 Where payment is made via an authorised UQ agent, the student may specify a different account for 
payment of a refund in the refund request. 

 For circumstances not covered by these procedures, the student may apply in writing to the Academic 
Registrar to have a refund remitted to a different account. 

 
2.4 Uncollected funds 

An amount in credit on a student's account which has been inactive for a period of 15 months is considered 
uncollected funds. 

Students with uncollected funds will be contacted by the University, unless there are no contact details 
recorded in mySI-net or the amount of uncollected funds is less than $56. 

If the student does not apply for a refund or contact Student Fees and Scholarships within 30 days of the date 
the University notifies the student of uncollected funds, the student agrees that the uncollected funds are 
transferred to a University fund to support students in hardship. 

Uncollected funds which have been transferred to a University fund to support students in hardship will not be 
refunded except in exceptional circumstances as determined by the Director, Student Administration. 
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2.5 University default – International Students 
 

2.5.1 Refunds where a program cannot be delivered 

If the University is unable to deliver a coursework program in full it is considered a University default and a 
student will be offered: 

 A full refund of all tuition fees paid for the study period in which the default occurs and any tuition fees 
paid in advance for future study periods in the program; or 

 The student may be offered enrolment in another program by the University. 

If the University is unable to deliver suitable advisory support to a Higher Degree by Research student, the 
student will be offered a full refund of tuition fees paid for the research quarter in which the default occurs and 
any tuition fees paid in advance for future study periods of the program. 

Tuition fees paid for earlier study periods will not be refunded, except where a student is granted removal of 
financial liability for those study periods. 

In accordance with the ESOS Act if the University is unable to deliver a program to an international student, the 
University is considered to be in default. In these cases, in the unlikely event the University is unable to offer 
the student an alternative program that the student accepts or pay the student a refund of the student's unspent 
prepaid tuition fees, the Tuition Protection Service (TPS) will assist the student to find an alternative course of 
study or to get a refund, if a suitable alternative is not found. 

 

2.5.2 Refunds where there is no compliant written agreement 

Where an international student withdraws from their program or their enrolment is cancelled but there is no 
compliant written agreement between the University and the student which sets out the refund arrangements 
that will apply in those circumstances, the University will refund all tuition fees paid for the study period in which 
the student is withdrawn or cancelled. 

 
2.6 Appeals 

In accordance with the provisions of the University's Student Grievance Resolution Policy: 
 

 A student may seek a review of a refund decision by writing to the Academic Registrar. 

 An international student can apply in writing to the Academic Registrar to request a variation of a 
charge for cancellation of enrolment. 

Requests for the refund of uncollected funds which have been transferred to a University fund to support 
students in hardship will be considered on a case by case basis and are to be submitted in writing to the 
Director, Student Administration. 

 
 

3.0 Key Requirements 

Refunds applications must be made before uncollected funds are transferred to a University fund to support 
students. 

Students must supply supporting documentation requested by the University: 

i. Where a refund is not able to be made to the originating source; 

ii. Where information is incomplete or incorrect; 

iii. To verify the student as the refund initiator. 

A refund request from an international student who is under 18 years of age must be authorised by the student' 
s parent or guardian who accepted the offer on behalf of the student. 
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4.0 Roles, Responsibilities and Accountabilities 
 

4.1 Student Fees and Scholarships 

The Student Fees team has primary responsibility for the administrative systems and processes that are part of 
the fees function at UQ, including processing student refunds. 

Student Fees and Scholarships is responsible for managing refunds including: 
 

a. Confirming eligibility 

b. Confirming method of payment 

c. Confirming amount payable 

d. Authorising payment of refunds 

e. Processing refunds within the specified timeframes. 

All student fee refund requests which have been verified as initiated by a student are processed by an Officer in 
Student Fees and Scholarships who will confirm the amount available for refund and identify the original 
payment source(s). 

A Senior Officer in Student Fees and Scholarships must authorise a refund. 

 
4.2 Finance and Business Services 

Finance and Business Services (FBS) Division is responsible for: 

a. Approving payments of refunds in accordance with the University's schedule of financial delegations. 

b. Remitting payments of refunds in a timely manner. 

c. Contacting students with uncollected funds prior to transferring the funds to a fund for the benefit of 
students. 

 
4.3 Faculty of Medicine 

The Faculty of Medicine is responsible for approving payments of USD refunds for the MD-Ochsner program in 
accordance with the University's schedule of financial delegations. 

 
4.4 Financial Aid 

A UQ Financial Aid Officer is responsible for determining the refund payable to the student and the loan 
provider where the student's fees are paid by the US Federal William D. Ford Direct Loan Program. 

 
 

5.0 Monitoring, Review and Assurance 

The University will monitor refund turn-around times. 

The Academic Registrar will ensure University processes for refunding fees are compliant with University policy 
and legislative requirements; including reviewing procedures annually and making required adjustments. 

 
6.0 Recording and Reporting 

The University will retain records of refund applications, transactions, communications and appeals in 
accordance with PPL 1.60.04 Records Management. 
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The University will report on the outcome of the discharge of the University's refund obligations in cases of 
international student and University default, in compliance with Tuition Protection Service reporting 
requirements. 

 
 

7.0 Appendix 
 

7.1 Definitions, terms and acronyms 

Agreed starting day – the day on which a program was scheduled to start, or a later day agreed between the 
University and the student. 

Census date – the date in the University's academic calendar by which all enrolment requirements must be 
finalised for a given study period (March 31 for semester 1; August 31 for semester 2; December 18 for 
Summer semester (this may change); the dates set annually for trimesters; intensive teaching periods and 
medical rotation periods; the first day of the second month of a research quarter). 

Commencing student – for the purpose of this procedure, a student who has accepted a place in a program 
at the University including an international student who has accepted a package offer, or an international or 
domestic student enrolled in a program up until the census date of the first study period of enrolment at the 
University. 

Course – a distinct unit of study for which a result is given, identified by its alphanumeric code, a title and a 
fixed unit value. 

Credit – payments by or on behalf of a student, to a student's UQ account, which have not been applied to a 
debt related to a student's fees (also known as excess cash). 

Deposit – the tuition fee deposit set for payment by an international student before the agreed starting date of 
the first study period of enrolment, to accept an offer of admission to a program at the University, which is 
credited to the student's UQ student fee account. 

Domestic student – a student who is an Australian citizen, New Zealand citizen, or Australian permanent 
resident (including Australian Permanent Humanitarian Visa holders). 

First study period of enrolment – the study period in which the student commenced or was to commence a 
program at the University. 

HESA – Higher Education Support Act 2003. 

Incidental fee – a fee for a good or service related to the provision of a course or program that is additional to 
a student contribution amount or tuition fee and which meets one of the criteria set out in chapter 7 of the 
Higher Education Provider Guidelines and HESA. 

International student – a student who is not a domestic student; also knows as an overseas student. 

Program – a sequence of study leading to the award of a qualification such as a bachelor degree, graduate 
diploma or certificate, masters degree or Higher Degree by Research (HDR). 

Provisional enrolment – under PPL 3.40.11 Enrolment, a person is not taken to be effectively enrolled in a 
program or course in a study period until all relevant fees and charges have been paid to the University. 

Refund – the return of monies that were paid to the University. 

SSAF payment date – the date on which a student services and amenities fee is payable and the last date on 
which an eligible domestic student is able to submit a request for SA-HELP for the period to which the SSAF 
relates. 

Student Services and Amenities Fee (SSAF) – the capped annual fee charged by the University for student 
services and amenities of a non-academic and non-political nature. 

Study period – a semester, trimester, research quarter, medical rotation or teaching period. 

Tuition fee – the fee the University receives, including a student contribution amount (SCA) for a 
Commonwealth supported place, either directly or indirectly from a student or intending student, or another 
person who pays the fee on behalf of a student or intending student that is directly related to the provisions of a 
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The University of Queensland 
Brisbane QLD 4072 Australia  

program or course the University provides or is offering to provide. 

Tuition Protection Service (TPS) - the TPS is a placement and refund service to assist an international 
student whose education provider is unable to fully deliver their course of study. The TPS ensures that 
international students are able to either: 

 complete their studies in another course of study or with another education provider or 

 receive a refund of their unspent tuition fees. 

Uncollected funds – an amount in credit on a student's account where the account has been inactive for a 
minimum period of 15 months. 

University default – the University fails to start to provide a program to the student on the agreed starting date 
or the program ceases to be provided to the student at any time after it starts but before it is completed; and the 
student has not withdrawn before the default day. 

UQ-Ochsner student - an overseas student enrolled in a medical program at the University under the 
partnership agreement between the University and the Ochsner Health System who is charged tuition fees in 
US dollars. 

Withdraw – to cease study at The University of Queensland or to drop a course. 
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OfferOffer letterletter
RMIT University - CRICOS 00122A

RMIT English Worldwide - CRICOS 01912G
RTO - 3046

www.rmit.edu.au

Application ID: 2995439  |  Student ID: 3862686

31 July 2020

Reema Sidhartha Kamble
Flat No 101, Arihant Nagar
Keshwapur,
Hubli - Dharwad City Karnataka 580023
INDIA

Dear Reema Sidhartha,

Congratulations! RMIT University is pleased to offer you a place in the following program(s).

MasterMaster  ofof FoodFood  ScienceScience  andand  TechnologyTechnology

Program Plan Code: MC237 CRICOS: 094062G
Location: Bundoora and / or Online delivery Duration: 2 years
Commencement Date: 1 March 2021 Completion Date: 11 November 2022
Tuition Fee: AU$ 29,952 annual Total Tuition Fee: AU$ 60,672 approximate
Program Information: Classes for this program are delivered across the City and Bundoora campuses. You may be

required to attend both locations.
You may be eligible for credit for previous study completed if your study/background is determined
to be same discipline. If eligible, you may receive 48 or 96 credit point exemptions. If you wish to
apply for credit, please submit a course syllabus (subject outline) for assessment. Alternatively,
you may choose to be assessed at the time of enrolment for which you must bring along the
course syllabus and the original or certified copies of your transcripts from your previous studies.

Please note: To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth
government coronavirus (COVID-19) advice, RMIT suspended all face-to-face learning and teaching activities on its Australian
campuses. All students require access to a computer and the internet to support their studies at RMIT. RMIT is committed to
supporting its students with studying from home arrangements via online enabled learning until further notice. Face-to-face learning
will resume as soon as feasible and students will be supported to make this transition. 

Scholarsh ipScholarsh ip  offeroffer

You have been awarded the following scholarship(s):

Scholarship name: Future Leaders Scholarship
Scholarship details: This is a provisional scholarship offer which its duration corresponds with the start & end dates of your

Bachelor or Master by Coursework program outlined above. 

The tuition fees outlined above includes the scholarship entitlement which is a 20% tuition reduction
for your first calendar year of study. The tuition fee reduction will be applied to future calendar years of
enrolment (to program completion) if you maintain a satisfactory academic progress during your
studies. 

If you have any queries regarding this scholarship or about the acceptance process, please contact us
on isscholarships@rmit.edu.au

Scholarship terms and
conditions:

By accepting this offer you are agreeing to the International Scholarships Terms and Conditions. To
view the latest version, visit International Scholarships Terms and Conditions and Specific Terms and
Conditions

OfferOffer  DepositDeposit

Program 1: AU$ 14,976
Overseas Student Health Cover (OSHC): AU$ 1,352.15  (Single)
Total Deposit to be Paid: AU$ 16,328.15

To accept your offer:

https://www.rmit.edu.au/students/student-essentials/assessment-and-exams/academic-progress
file:///C:/JRun4/servers/Production20/SERVER-INF/temp/cfusion.war-tmp/isscholarships@rmit.edu.au
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/fees-and-scholarships/scholarships/international-scholarships-terms-and-conditions
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/fees-and-scholarships/scholarships/future-leaders-scholarship.html


Meet any conditions stated on this offer, if applicable.
OSHC is calculated for visa-length single cover. If you require a different type of cover, please reply to your offer email
indicating your preference. For policy and prices, please visit Medibank OSHC.
Fees are subject to change without notice. Please refer to the Terms and Conditions of your offer.
When you accept this offer, you are agreeing to the Terms and Conditions attached with this offer letter. Please read them
carefully. 
Accept online through the Applicant portal or the Agent portal.
There are two ways to pay

Western Union (Accept and complete payment via your application portal)
Credit card (Mastercard and VISA card only, Accept and complete payment via your application portal)

We look forward to welcoming you to RMIT.
 
Yours sincerely,

Connie Merlino
Academic Registrar
RMIT University

© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046

© 2020 RMIT English Worldwide, CRICOS provider code: 01912G

rmit.edu .aurmit.edu .au

https://www.medibank.com.au/overseas-health-insurance/oshc/
https://student-rmit.studylink.com
https://customer.studylink.com
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer
file:///C:/JRun4/servers/Production20/SERVER-INF/temp/cfusion.war-tmp/www.rmit.edu.au


TermsTerms ofof youryour offeroffer

 

RMIT’s offer is subject to the terms and conditions outlined in this document.

RMITRMIT  Train ingTrain ing  andand  RMITRMIT  EnglishEnglish  WorldwideWorldwide  ((  REW)REW)

RMIT Training trading as REW is a separate educational institution and therefore has separate policies and procedures to RMIT
University. Students enrolled in RMIT Training programs (ELICOS and Foundation) are subject to relevant RMIT Training policies
and procedures. For more information, please visit: https://rmitenglishworldwide.com/elicos

DatesDates

Most RMIT University programs are taught over two study periods (or semesters) a year unless your program structure states
otherwise. The dates on the offer letter are indicative only and we will advise you if there are any changes.

OrientationOrientation  andand  EnrolmentEnrolment

Enrolment is online for most RMIT programs, please check here for details: https://www.rmit.edu.au/students/new-student-
guide/enrol-as-a-new-student/international-students-enrolment-guide

Orientation programs are run at the start of each semester across all RMIT campuses. For registration and information, please
go  to: https://www.rmit.edu.au/students/new-student-guide. Offer letters that include RMIT Training (ELICOS and Foundation),
Exchange and Study Abroad programs include specific orientation and enrolment information in the letter.

Research applicants are provided with orientation information once acceptance of their offer is confirmed.

OfferOffer  andand  FeesFees

RMIT’s offer is subject to the availability of places in the program. RMIT reserves the right to close, amend, change or withdraw
program and/or course offerings without notice. The program tuition and other fees are indicative only and subject to change on an
annual basis by no more than 7.5%.  Conditional Offers require all outstanding conditions to be met prior to the last day of
enrolment.  Students may choose to pay more than 50% of their tuition fees before they start their program, for further details
please contact intladmissions@rmit.edu.au Link  to more details https://www.international.rmit.edu.au/info/programfees.asp

LocationLocation

All offer letters include details about where the program will be delivered.  If your program is a RMIT Training program (ELICOS
and Foundation) “Training” means the RMIT Training campus located at 235-251 Bourke Street, Melbourne, VIC, 3000, Australia.

To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth government
coronavirus (COVID-19) advice, from 22 March 2020 RMIT suspended all face-to-face learning and face-to-face teaching activities
on its Australian campuses until further notice. This means that some or all of your program will be delivered to you online via
RMIT’s online learning environments

NonNon  TuitionTuition  FeesFees

Details of additional fees and costs are available here www.rmit.edu.au/programs/fees/other and include things such as books
and field work, excursions or laboratory practicals. Other non tuition fees include Overseas Student Health Cover (OSHC) and
annual Student Services Amenities  Fees (SSAF). Students accepting RMIT Training programs (ELICOS and Foundation) will not
be required to pay SSAF and non tuition fees will not exceed $200AUD in any given year. Students accepting Exchange or Study
Aborad programs will not be required to pay SSAF.

TravelTravel  andand  LivingLiving  ExpensesExpenses

Students must have sufficient funds to travel to Australia and for living expenses for the duration of their study in Australia. For
more details  please  visit: https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs
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ProgramProgram  GuidesGuides

Detailed information about your program including contact hours, course outlines, assessment criteria and learning goals. Your
program may include compulsory or elective online study, work integrated learning or work placements, community based
learning or research arrangements. Details for your program can be found here: https://www.rmit.edu.au/students/student-
essentials/program-and-course-information/handbook-program-guides

OSHCOSHC

All international students (and their dependents) require Overseas Student Health Cover (OSHC) for the duration of their student
student and student dependent visas. Fees quoted on the offer letter are indicative and are subject to change on 01 May each
year. For more information about OSHC, please visit: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-
international-students/student-visas/health-cover-requirements

VisasVisas  andand  ChangeChange  ofof ProviderProvider  ((  Release)Release)

If you are intending on applying for a student visa or you already have a student visa, RMIT will provide you with an electronic
confirmation of enrolment (eCOE) for each program that you accept. Students transferring to RMIT from another Australian
provider, prior to completing six months of the principal course, may be required to provide evidence of a release letter before an
RMIT eCOE can be issued.

Maintain ingMaintain ing  youryour  ElectronicElectronic  ConfirmationConfirmation  ofof EnrolmentEnrolment  ((  eCOEeCOE  ))

Your eCOE duration assumes that you will make satisfactory academic progress within the program dates that you enrol. Any
changes to your program completion date(s) due to unsatisfactory academic progress or any other reason may require you to
extend your Australian student visa. More information about academic progress can be found here:
https://www.rmit.edu.au/students/student-essentials/assessment-and-exams/academic-progress/international-students

General information about applying for a new eCoe can be found here:https://www.rmit.edu.au/students/student-
essentials/assessment-and-exams/academic-progress

RefundsRefunds

A refund for commencing students may be given if a written application is submitted to RMIT with appropriate supporting
documentation and in accordance with the relevant timeline. More information including amounts that may or may not be repaid
and who can claim a refund can be found here: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-
international-students/fees-and-scholarships/refunds

RMIT Training has a separate refund policy including who can claim a refund which can be found here :
https://www.rmittraining.com/sites/rmit/files/Refund_guidelines_for_sts_offered_a_place_on_or_after_12_Sep_2014.pdf

UnderUnder  18’s18’s

If you are under 18 years of age at the time of enrolment into your first program at RMIT, your parents or guardian must co-sign
the acceptance agreement. In addition, parents or guardians must nominate appropriate accommodation and
welfare arrangements.  All under 18 students must book the RMIT airport pick up service to transport you (and your family) from
the airport  to your accommodation. Please visit the link for more information: https://www.rmit.edu.au/study-with-us/international-
students/apply- to-rmit-international-students/student-visas/students-under-18-years-of-age

ComplaintsComplaints  andand  AppealsAppeals

RMIT University has a policy and a process in place to ensure your complaint is resolved as quickly and as fairly as possible.  If
you want to complain or appeal against a decision which affects you, please contact intladmissions@rmit.edu.au. General
information can be found here: www.rmit.edu.au/students/student-essentials/rights-and-responsibilities/complaints

RMIT Training has a separate complaints policy which can be found here: https://www.rmittraining.com/sites/rmit/files/Student-
Complaints-Resolution-Process-April-2019.pdf

This written agreement, and the right to make complaints and seek appeals of decisions and action under various processes,
does not affect the rights of the student to take action under the Australian Consumer Law if the Australian Consumer Law applies.
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YourYour  PersonalPersonal  In formationInformation

RMIT University makes every effort to use and destroy your information in accordance with its Privacy Policy and in accordance
with Australian Privacy Laws. Your personal information is collected at application, acceptance and during enrolment to meet legal
obligations and to assist with your compliance with the conditions of your visa and Australian immigration laws generally.  This
means that the information that you provide to us may be made available to the Australian government, State agencies and other
authorities under the ESOS Regulations 2001, and the National Code 2018. In some circumstances, information about you can be
shared without your consent where authorised by law.

SponsoredSponsored  StudentsStudents

For all sponsored students, the personal information collected by RMIT, including academic progress, results, attendance or
financial standing, will be disclosed to their sponsor, embassy, cultural mission, cultural office, or any third party appointed by the
sponsor.

PersonalPersonal  BankBank  LoansLoans  fromfrom  OverseasOverseas  BankingBanking  InstitutesInstitutes

RMIT University is required to provide information to third party banks about academic performance including results, attendance,
enrolment information and any other information required for academic reporting and scholarship administration purposes.

ChangeChange  ofof AgentAgent

RMIT University has a No Change of Representative policy. If students seek the assistance of an education representative or
agent in obtaining an offer letter, their acceptance must be completed through the same representative or agent. Extraordinary
circumstances might be considered if students provide compelling evidence substantiating their request for a change of
representative or agent. Students are allowed one change of representative or agent if they defer their acceptance to the next
intake; students must complete their deferral first before appointing a new representative or agent.

YourYour  DocumentsDocuments

The National Code 2018 requires you to keep a copy of this agreement, any receipts or other evidence of payment of fees.

YourYour  ContactContact  In formationInformation

You must notify RMIT University of your current address, mobile number and email address. You are required to update any
changes to these details within 7 days in line with your student visa condition 8533 – Inform provider of address.   You are also
required to provide the name and contact details of an emergency contact person.

AutonomousAutonomous  SanctionsSanctions

RMIT University is subject to Australian sanctions laws that may affect your eligibility to remain enrolled in particular programs. For
more information about Australian sanctions laws, including a list of sanctioned countries, please visit
http://dfat.gov.au/international-relations/security/sanctions/sanctions-regimes/pages/sanctions-regimes.aspx

ESOSESOS  StatementStatement

RMIT University and RMIT Training are governed by the regulations and guidelines of The Education Services for Overseas
Students Act (2000) (the “ESOS Act”) and the National Code 2018.   For full details, please
go to: https://internationaleducation.gov.au/regulatory-information/Pages/Regulatoryinformation.aspx

TuitionTuition  ProtectionProtection  ServiceService  ((  TPS)TPS)

The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist international students whose education
providers are unable to fully deliver their program or course of study. The TPS ensures that international students are either
able to: complete their studies in another program or with another education provider in the event that RMIT is not able to deliver
the program; or receive a full refund of their unspent tuition fees within 14 working days.  For more information, please visit:
https://tps.gov.au
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Student Number: 46386252
Date of Birth: 1 December 1997

For further enquiries please contact: 
Overseas Educational Services

Overseas Educational Services 
No: 112, First Floor, Barton Centre,
M.G Road,
Bangalore  560001
India 

Miss Soumya Mallikarjun  Garawadmath
A/85 Vikram Park Tenament Opp
Bajrang Bapu Ashram Thakkarbapanagar
Ahmedabad Gujarat 382350
India
 

19 August  2020

Dear Soumya Mallikarjun,
 

Offer Letter

Congratulations. I am delighted to be able to offer you a place to study at The University of Queensland 
(UQ). Important details about your offer are as follows:

Program name 1: Master of Biotechnology
CRICOS code: 082611E
Plan1: Undeclared
Program duration: 4 Semesters (Full-Time)
Total program units (less any 
credit):

32

Credit granted:  
Compulsory Orientation begins2: 15 February 2021 
Commencement date of classes2 3: 22 February 2021 
Completion date3: 19 November 2022
Attendance mode: Full-Time
Faculty: Faculty of Science
School/Institute: Faculty of Science
Campus: St Lucia
Indicative annual tuition fee: AUD$41,040
Indicative total program tuition 
fee:

AUD$84,542

Student Services and Amenities 
Fee per annum:

A capped annual Student Services and Amenities Fee (SSAF) 
applies 

Initial payment (tuition deposit): AUD$14,000 
Overseas Student Health Cover 
(OSHC):

AUD$1,365: Single Overseas Health Cover 

Please take the time to read the information given in the next few pages of this offer letter. Further details 
about your program, including information on courses which are compulsory and those which you may 
select, are published in the program rules and course list for this program in the: UQ Future Students 
Website. Please note that the structure and content of programs are reviewed to ensure they are current 

https://future-students.uq.edu.au/study
https://future-students.uq.edu.au/study
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and are therefore subject to change. In addition, any credit noted above is specific to your chosen 
program and may be different if you change to another program.

May I welcome you to the UQ community. We look forward to you enrolling and commencing your studies
with us.

Yours sincerely,

Mark Erickson
Academic Registrar

1 The program offered to you, and any major/field of study specified, is offered subject to its availability for your 
chosen semester start date. Occasionally, it is necessary for the University to withdraw a program (or major) 
after an offer has been made and/or accepted. Where this is necessary, the University will meet its obligations 
under the Tuition Protection Service (TPS) by offering you a suitable alternative program, where one exists, or 
a full refund of any fees paid. In addition, there may be some circumstances under which your field of study 
and/or choice of courses may be restricted for other reasons (for eg if you are a citizen of a country under 
sanctions with the United Nations or the Australian Government).
2 If you accept this offer, you are expected to be on campus and ready to commence your program, and to join 
the compulsory Orientation session, by the dates given above. Please refer to the Notes section below for 
further information about late starts and possible deferrals to a future semester.
3 If the commencement and/or completion date shown above are more than 1 year in advance of the date of 
this offer, please confirm the exact dates nearer the time either with the faculty for your program or by checking
UQ's Academic Calendar for the year(s) concerned.

Accepting your Offer

You can go ahead and accept this offer.

You should accept this offer by 3 January 2021. Please note that this acceptance date is not a strict 
deadline but is a date which allows sufficient time for us to process your acceptance and issue a 
Confirmation of Enrolment (CoE), if necessary. If you are unable to accept your offer by this date, please 
contact your Education Representative or Admissions Officer for advice. In addition, if you require a 
Student Visa, you should also factor in the time that it may take for your visa to be issued.

To accept your offer and reserve your place in the program, please log in to the UQ Student portal at 
apply.uq.edu.au and follow the instructions to accept (unless you are under 18 at the time you are due to 
commence your program, in which case please see 'Under 18' below). Once conditions of your offer, if 
any, have been met, an invoice will be generated when you accept providing you with further details, 
including how to pay.

If you are sponsored by a third party, you will be asked to provide a copy of your 
scholarship/sponsorship letter. Scholarship providers/sponsors will be invoiced directly according to 
the terms and conditions of the Financial Guarantee, and you will be liable for any amounts not 
covered by your sponsorship arrangement.

If you are unable to accept the offer for the semester indicated, and wish to be considered for a future 
semester instead, please refer to the Notes section below for information.

https://www.uq.edu.au/events/calendar_view.php?category_id=16&year=2018&month=&day=01
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Transferring to another institution

If you accept your offer and obtain your Student Visa, and then wish to transfer to another institution in 
Australia within the first 6 calendar months after the commencement date of your principal program (or 
prior to that commencement), you must request to be released by UQ. A release is not guaranteed and is 
only given in exceptional circumstances as outlined in UQ's Transfer of Provider Policy and Procedures.

Under 18

If you will be under 18 at the time you wish to accept this offer, you will need a parent or legal custodian 
(i.e. legal guardian) to accept the offer. For this reason, you will find an Acceptance document with this 
letter which should be completed and signed by your parent or legal guardian and then uploaded via the 
Student Portal as part of the acceptance process.

If you will still be under 18 at the time you are due to arrive in Australia to commence your UQ studies, 
you will either need a parent/legal custodian or suitable relative (approved by the Department of Home 
Affairs) living in Brisbane who will be responsible for your accommodation and welfare or you will need to 
apply for UQ's International Student Supervision Program. For students accepted into the Supervision 
Program, UQ approves the accommodation, support and general welfare of students until they are 18 
years old. Now that you have received a UQ offer, you may apply for the Supervision Program by 
completing the Supervision Program online registration form and uploading all supporting documents, 
including the Declaration Form. Once your registration details have been reviewed, UQ Student Services 
will email you to confirm the total Supervision Program fee payable, with instructions on how to make 
payment, and how your accommodation arrangements will be finalised. 

Please note that, if you are applying for UQ's Supervision Program, you will only be able to accept your 
UQ offer and receive your Confirmation of Enrolment (CoE) and Confirmation of Appropriate 
Accommodation and Welfare (CAAW) when UQ Student Services has confirmed that you have been 
accepted into the Supervision Program and you have paid a deposit for your accommodation.

If you have a parent/legal custodian or suitable relative who will be responsible for you instead, please 
refer to the Guardian Form for International Students Under 18 Years of Age form which has also been 
sent to you with this offer. This form will need to be completed and returned before we will be able to 
issue a Confirmation of Enrolment (see below). 

Guaranteed accommodation

The University offers guaranteed accommodation to individual students who will be over 18 years of age 
when taking up their place of residence, who will be studying in Brisbane for the first time as an 
international student at UQ's St Lucia or Herston campus (guaranteed accommodation is not available for 
students studying at Gatton campus), and who meet certain criteria. Students must have accepted their 
UQ offer. Full details on eligibility, closing dates, accommodation possibilities and how to apply are given 
in the Guaranteed Accommodation section of the UQ website.

https://ppl.app.uq.edu.au/content/3.40.16-transfer-provider-overseas-students
http://www.uq.edu.au/student-services/u18-supervision
http://www.uq.edu.au/student-services/u18-supervision
https://studenthub.uq.edu.au/Form.aspx?id=1626043
http://www.uq.edu.au/student-services/u18-supervision
https://studenthub.uq.edu.au/Uploads/Attachments/2018.1_Supervision-Program_Declaration-form.pdf
http://www.uq.edu.au/student-services/guaranteed-accommodation
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Confirmation of a Place

Once the University is satisfied that all requirements have been met for you to take your place in 
the program, the University will issue you with: either an electronic Confirmation of Enrolment 
(CoE) if you require a Student Visa, or an acknowledgement of your acceptance if you already 
hold a substantive visa which enables you to study at UQ.

On receipt of the CoE, you may proceed to apply to the Department of Home Affairs for a Student Visa#.

Notes

Period of study and holiday breaks

The first page of this offer gives the commencement date of classes and completion date for your 
program. This period also includes holiday breaks. These are available from the Academic Calendar for 
each year.

Late starts

If you accept this offer, you are expected to be on campus and ready to commence your program, and to 
join the compulsory Orientation session, by the dates given in this offer letter. A later start is only possible 
in exceptional circumstances, and for some programs there can be no flexibility with start dates. Where a 
later start is permitted, this is usually only within the first week of classes. Late starts must be requested 
and confirmed by the University in advance. 

Requests must be sent to iaslatearrivals@uq.edu.au by the compulsory Orientation date given in this offer
letter. Requests received after this date will only be considered if there are demonstrated extenuating 
circumstances.

Deferrals to a future semester

If you are unable to accept the offer for the semester indicated, or you have accepted your offer and are 
unable to commence in that semester, it may be possible for you to defer (on compassionate or compelling 
grounds). If you do not meet the grounds for a deferral, it may still be possible to offer you a place for your 
chosen program in a future semester. Deferrals are not possible for quota programs. Deferrals can only be 
considered for a program commencement within 12 months of your original start date. 

To request a deferral, go to 'Make a Change' in the UQ Student Portal. Requests must be received by the 
compulsory Orientation date given in this offer letter. Requests received after this date will only be 
considered if there are demonstrated extenuating circumstances.

Please note that a deferred or postponed commencement may result in a change of tuition fees payable.

OSHC

As an international student, it is a condition of your Student Visa that you have Overseas Student 
Health Cover (OSHC) for the duration of your Student Visa in Australia, unless one of the exceptions
noted below applies to you. The University can assist you by arranging cover through its preferred 
provider Allianz Global Assistance (`AGA'). The University will receive a fee from AGA for arranging 
the Essentials policy cover for you.   

OSHC coverage, including out of hospital and in hospital medical services, are detailed in the policy 
document that you will receive. 

If you choose another OSHC provider, you will need to provide evidence of payment when your 
acceptance and payment documents are returned to UQ. Please note that UQ can only accept proof 
of cover with an OSHC provider approved by the Australian government. These providers are - Allianz

http://www.uq.edu.au/events/calendar_view.php?category_id=16&year=2018&month=&day=01
mailto:iaslatearrivals@uq.edu.au
https://allianzassistancehealth.com.au
http://www.uq.edu.au/international-students/docs/Essentials-cover-UQ.pdf
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Global Assistance, Australian Health Management, BUPA Australia, Medibank Private, and Nib 
OSHC. When choosing your OSHC provider, you are advised to compare the level of cover offered by
each and consider whether it would cover your requirements both now and in the future, including, for 
example, cover for any pre-existing conditions.

Note – the following students do not need to take out OSHC:
• Belgian and Norwegian students, due to the agreements between the respective governments, 

and
• Swedish students whose insurance is provided by CSN International (the Swedish National Board

of Student Aid) or Kammarkollegiet (the Swedish Legal, Financial and Administration Agency).

Complaints and appeals

The University provides a grievance resolution process, outlined in Policy 3.60.02 Student Grievance 
Resolution, so that students have an avenue through which to express a grievance (complaint) and have 
their grievance considered by the relevant University decision-maker. If a student is dissatisfied with the 
decision about their grievance, they have the opportunity to appeal that decision to the relevant appeal 
body (see the Decision-maker Tables, Section 9 of the Procedures, 3.60.02). 

Where all avenues for escalation or appeal listed in Section 9 of the Procedures have been exhausted, 
without reaching what the student considers to be a satisfactory outcome, the student may then take the 
matter to the Queensland Ombudsman.

Your contact details

Note that you are required to provide UQ with your residential address, mobile number, email address and
emergency contacts, and advise of any changes to these within 7 days of the change. 

#Student Visa applications

All applications for a Student Visa (subclass 500) must be lodged online via the Department of Home 
Affairs' ImmiAccount. For your visa application to be processed, your application must be complete when 
lodged and must include a Genuine Temporary Entrant statement, which is compulsory for all visa 
applications. For information about other documents that you will need to provide to the Department of 
Home Affairs, go to the Department of Home Affairs's Document Checklist Tool.  Please note that you 
may be required to provide financial statements to the Department of Home Affairs as evidence that you 
have access to sufficient funds for your studies in Australia.

http://ppl.app.uq.edu.au/content/3.60.02-student-grievance-resolution
http://ppl.app.uq.edu.au/content/3.60.02-student-grievance-resolution
http://ppl.app.uq.edu.au/content/3.60.02-student-grievance-resolution
http://www.ombudsman.qld.gov.au/
https://www.homeaffairs.gov.au/Trav/Visa/Immi
https://www.homeaffairs.gov.au/Trav/Visa/Immi
https://www.homeaffairs.gov.au/Trav/Stud/More/Genuine-Temporary-Entrant
https://www.homeaffairs.gov.au/Trav/Visa-1/500-
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Notice on Fees

Annual review and indexation of fees
Fees are subject to annual review and the University reserves the right to vary the fees charged to a 
student during their enrolment.

Program-based tuition fees
Tuition fees for coursework programs are program-based. Program-based tuition fees means all courses
you undertake in your program are charged at the same tuition fee rate, in a given academic year.

Program-based fees are subject to annual review and indexation.
More information about tuition fees is available on the University's Future Students website under 
'Applying'.

Indicative annual tuition fee
The indicative annual tuition fee in your offer letter is based on a standard full-time study load (usually 16 
units; 8 units for a Graduate Certificate) for the year of commencement. 

Tuition fees for less than a standard full-time study load for the year will be lower and fees will be higher if
you study more than the standard load.

Indicative total program tuition fee
The indicative total program tuition fee in your offer letter is based on the tuition fee rate for the 
commencement year and an estimated 6% increase in fees for each subsequent year of study. The fee is
calculated using the earliest available commencement semester in the commencement year and the 
normal program duration.

Your actual total program tuition fee may be lower if:

• the annual increase for a given year is less than 6%; or

• you receive credit towards your program.

Your actual total program tuition fee may be higher if:

• The annual increase in fees for a given year is more than the estimate (based on 6%);
• You commence the program in a later semester (where the indicative fee was based on a 

Semester 1 commencement); 
• You take longer than the normal duration to complete your program.

The total tuition fee quoted on a Confirmation of Enrolment (CoE) used for a student visa application may 
be different from the total program tuition fee quoted in your offer. The fee quoted in a CoE may be the 
estimated total tuition fee for commencement in a different year.

Where fees vary, use the indicative total tuition fee quoted in this offer as a guide. Check your program 
details on the UQ Future Students Website for up to date information.

Student Services and Amenities Fee (SSAF)
UQ charges a capped annual Student Services and Amenities Fee (SSAF).This fee is set by the 
Australian government and is indexed annually.

Other administrative charges and additional costs
You will incur additional costs if your chosen program(s) and/or courses have additional requirements 
such as field trips, immunisations, first aid certificates, etc and these are clearly outlined in the program 
details on the UQ Future Students Website.

https://future-students.uq.edu.au/apply/international/tuition-fees
https://future-students.uq.edu.au/study/
https://my.uq.edu.au/SSAF
https://future-students.uq.edu.au/study/
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Please be aware that other administrative charges may apply:
• For goods or services that are not essential to your course or program; and
• For alternative forms of access to essential services normally provided free of charge; and
• As penalties if you fail to complete administrative actions by the relevant due dates.

Circumstances and amounts payable are published in the University's Fee Schedules for all students and 
are subject to review. 

Note - the application fee is non-refundable.

Payment priority
Payments will be applied to any outstanding debt from a previous study period first.

Payment of fees
Your deposit may not fully cover your tuition fees for your first study period of enrolment and you will be 
required to pay any balance of fees (plus the SSAF) by the fees due date (see Fees Due Dates section 
below). You may choose to pay more than the tuition deposit amount specified in the offer letter, but you
are not required to do so. The University cannot accept payment of more than the indicative total 
program tuition fee. Once you enrol, UQ's student information system (mySI-net) will automatically 
calculate your fees each study period.

Fees due dates
Fees for each study period are payable at the start of the study period. See due dates on my.UQ for 
more information. 

Your enrolment in a study period is not confirmed until all fees have been paid. Payment after the fees 
due date may result in the application of an administrative charge for late payment. Further, if all fees are 
not paid by the census date, your enrolment may be cancelled.

Refunds
Please refer to the enclosed 'Student Refunds - Procedures' document, which is also available in UQ's 
Policy and Procedures library here. A Refund Summary is included below for your reference.  However, 
please note the Student Refunds – Procedures sets out the University's policy and procedures on refunds
in detail and you should read and understand it. If there is any inconsistency between the summary below
and the Student Refunds – Procedures, the Student Refunds – Procedure will apply.

Refunds summary
• Tuition fee liability is incurred at midnight on the census date for each study period in which you are 

enrolled. Amounts paid which have not been applied to a liability remain as credit in your UQ 
Account.

• You may request a refund of an amount in credit on your UQ account, except where the amount in 
credit is a deposit to be applied towards the tuition fee for your first study period of enrolment in a 
program and you have not withdrawn from the program. 

• Amounts paid to the University for a given study period by you or on your behalf may be used to 
settle your previously incurred debts to the University, which may reduce the amount available for 
refund.

• Where you have accepted a place in a program and you withdraw or your enrolment is cancelled prior
to the end of the census date of the first study period of enrolment in the program, a full refund is 
payable less a charge for cancellation of enrolment as outlined in Table 1 (below).

http://my.uq.edu.au/fee-schedules
http://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fees-international-students/coursework-tuition-fees-international-students
https://ppl.app.uq.edu.au/content/3.40.03-student-refunds
http://ppl.app.uq.edu.au/content/3.40.03-student-refunds
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• If you withdraw from a program before the end of the census date you will be entitled to a full refund, 
after application of any relevant administrative charges.

• If you are enrolled after the census date, you are not entitled to a refund of tuition fees except in 
special circumstances outlined in the enclosed 'Student Refunds - Procedures'.

• If the University is unable to deliver a coursework program in full it is considered a University default 
and you will be offered:

a. A full refund of all tuition fees paid for the study period in which the University default occurs 
and any tuition fees paid in advance for future study periods in the program; or 

b. Enrolment in another program by the University; or
c. In the unlikely event the University is unable to provide a full refund or enrolment in another 

program, the Tuition Protection Service will assist you to find an alternative program or to 
obtain a refund if a suitable alternative program is not found.

• To apply for a refund you must submit an online student fee refund request via my.UQ. If you have 
paid a deposit to accept an offer of a place at UQ but cannot access my.UQ you will be provided with 
a refund form which you may submit to applicationstatus@uq.edu.au.

• Refunds will be processed within 28 days of the University's receipt of your duly completed refund 
request; or where the University defaults, within 14 days of receipt of your duly completed refund 
request.

• Refunds, where possible, are made to the original payment source, with some exceptions; these are 
detailed in the enclosed 'Student Refunds – Procedures'. Note, circumstances where a person other 
than you may receive a refund include:

o Where an amount is paid under a University administered scholarship, third party contract 
(TPC) or loan arrangement, under the terms of which you are not eligible for a refund.

o Where payment was made by someone else on your behalf.
o Where payment was made via an authorised UQ agent. However, in this case you may 

specify an alternative account for refund remittance in your refund application.
• Refunds will be made in Australian dollars with the exception of UQ-Ochsner tuition fees which will be

refunded in USD.
• Any amount in credit in your UQ student account for more than 15 months will be transferred to a 

University fund to support students, unless you apply for a refund in a timely manner or have approval
to defer your offer.

Table 1 –  Cancellation of enrolment charges for commencing international students 

- Application to withdraw from 
program received 21 or more 
calendar days before the 
program's scheduled start date*

- Application to withdraw is received less than 21 
calendar days before the program's scheduled 
start date* until the end of the census date;1 or 

- The student did not begin on the agreed starting 
day** and has not previously withdrawn; or

- The University cancels the student's enrolment2

Cancellation of 
enrolment 

Cancellation charge Cancellation charge

All programs, including 
Study Abroad $2000 $5000

With the following 
exceptions:

a part-time external 
program $1000 $3000

a coursework US Study 
Abroad student $1000 $1000

a student with a national 
loan from Germany, 
Sweden, Norway or 

Denmark

$1000 $1000

a UQ-Ochsner student USD1000 USD3000

https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/refunds
mailto:applicationstatus@uq.edu.au?subject=Student%20Fees%20Refund%20Request
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*Scheduled start date - the date a study period commences according to the University's academic calendar or the 
date determined by the Academic Registrar.
**Agreed starting day - the day on which a program was scheduled to start, or a later day agreed between the 
University and the student.

1Includes the circumstance where the student is unable to meet conditions set out in their conditional offer letter and 
withdraws.

2 The University cancels the student's enrolment in the first study period:

• for non-payment or partial payment of fees or
• for misconduct; or 
• the student's offer is withdrawn or enrolment cancelled due to provision of fraudulent, incomplete or 

inaccurate information by or on behalf of the student.

No cancellation charge will apply where a commencing international student is:
• Refused a student visa (proof of visa refusal required); or 
• An AusAid scholarship recipient; or
• A current UQ student changing program.

If an international student cancels OSHC cover with OSHC Allianz Global Assistance: 
• Prior to arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid;
• After arrival in Australia, OSHC Allianz Global Assistance will refund the OSHC amount paid, less

a minimum cover period of three months.

Student Rights
This written agreement, and the right to make complaints and seek appeals of decisions and action under
various processes, does not affect the rights of the student to take action under the Australian Consumer 
Law if the Australian Consumer Law applies.
Further Information: Australian Competition and Consumer Commission (ACCC).

https://www.oshcallianzassistance.com.au/policyDocument.aspx
https://www.oshcallianzassistance.com.au/policyDocument.aspx
https://www.oshcallianzassistance.com.au/policyDocument.aspx
http://www.accc.gov.au
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GENERAL TERMS AND CONDITIONS OF OFFER

You are required to:
• Retain your original application supporting documents and 

bring your originals to campus in case you are asked to 
provide them to the University for verification purposes.

• Keep a copy of this offer letter and receipts for all 
payments made to the University during your studies.

• Comply with the policies and rules of UQ and with the 
decisions of the constituted authorities of UQ so far as they
may apply to you. 

• Comply with the University's rules and policies as set out 
on the UQ Policy and Procedures Library website, in 
particular 3.60 Student Rights and Responsibilities.

• Acknowledge that, should you wish to change your 
enrolment to an alternative program, you will be bound by 
any requirements or limits on enrolment into that program.

• Accept liability for the payment of your fees, pay fees by 
the due dates specified by UQ and advise UQ immediately,
in writing, should there be any material change, of an 
adverse nature, to your financial capacity.   

• Abide by the conditions of your student visa, including; 
o Maintain valid Overseas Student Health Cover 

(OSHC) for yourself and your dependants who 
accompany you to Australia. 

o Maintain full-time enrolment in your studies and 
progress to the satisfaction of your Faculty.

o Maintain sufficient financial capacity for yourself 
and your dependants who accompany you to 
Australia.

o Inform UQ immediately in writing of any change 
to your visa status. 

o Observe restrictions on work hours for yourself 
and any dependent family members, including 
any permissions granted by the Department of 
Home Affairs.

• Ensure that your studies at the University will meet the 
requirements of any relevant statutory, professional or 
industry body, and be capable of recognition by the tertiary
institutions of countries in which you may wish to work or 
study.

• Acknowledge that if you wish to transfer to another 
registered provider in Australia before you have completed 
at least 6 calendar months of your primary program at UQ 
you will be bound by UQ's transfer policy and understand 
that transfer will only be permitted in exceptional 
circumstances.

The University of Queensland:
• Reserves the right to withdraw your offer, or cancel your 

enrolment at any time should it be found that incomplete 
or inaccurate information was provided by or on behalf of
you or so as to comply with sanction laws (international 
or domestic), and Australian export control laws.

• Has an obligation under the Education Services for 
Overseas Students (ESOS) Act and The National Code 
2018 to report students who do not commence on the 
agreed start date. A later commencement date may be 
possible, subject to approval.

• Reserves the right to request, at any time, your original 
documentation for verification. Failure to provide the 
original documents for verification when requested may 
result in withdrawal of the offer of a place, cancellation of
enrolment and, where relevant, rescinding of any awards
conferred if the qualifications used as the basis of 
admission are unable to be verified.

• Reserves the right to withdraw your place in the program
at any time in the event that you have misled the 
University, made a false declaration, or have been 
involved in any fraudulent act or omission in the process 
of obtaining a place in the program.

• May provide your personal information, in accordance 
with the Privacy Act 1988, to the Australian Government,
or designated authorities, and, if relevant, the Tuition 
Protection Service, where needed to ensure compliance 
with the conditions of your visa and any Australian 
immigration, education, sanction or export control laws.

• May provide your personal information and/or details of 
your academic progression to a third party for essential 
UQ business, i.e. OSHC provider, scholarships 
providers.

Note: Education Services for Overseas Students (ESOS) Act
(Cth) 2018
Please be aware that international Student Visa holders have 
specific rights and obligations under the Education Services for 
Overseas Students (ESOS) Act and The National Code 2018. To
view these, please go to 
https://internationaleducation.gov.au/Regulatory-
Information/Education-Services-for-Overseas-Students-ESOS-
Legislative-Framework/ESOS-Regulations/Pages/default.aspx   

http://www.uq.edu.au/study/index.html?id=12450
https://ppl.app.uq.edu.au/
https://ppl.app.uq.edu.au/content/3.60-student-rights-and-responsibilities
https://www.homeaffairs.gov.au/trav/stud/more/work-conditions-for-student-visa-holders
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/ESOS-Regulations/Pages/default.aspx
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 STUDENT REFUNDS - PROCEDURES 

1.0 Purpose and Scope

This procedure outlines The University of Queensland's (UQ's) arrangements for assessing and processing 
student refunds and applies to all prospective, current and former UQ students.

1.1 Exclusions
The following types of refund are not covered by this procedure:

• Overseas Student Health Cover (OSHC) – international students should consult their OSHC provider about
refund provisions. 

• Course or program related incidental fees – students apply directly to the relevant school or faculty.

• Removal of financial liability after the census date due to special circumstances.

2.0 Process and Key Controls

To process a refund request a student must have an amount in credit in their UQ student account. 

Eligible students must apply in accordance with this procedure for a refund to be considered and processed by 
UQ.

The Student Fees team within the Academic Services Division has primary responsibility for managing the 
student fees function at UQ, including processing and authorising refunds.

Students have a right to seek a review of a refund decision in accordance with section 2.6 of this procedure.

2.1 Eligibility
Prior to applying for a refund, students must consider the following eligibility requirements:

2.1.1 Refunds before census date 

A student who withdraws from a course before the census date will be eligible for a full refund of the tuition fee 
paid for the course.
Where a student withdraws from a program by the census date a full refund of tuition fees for the study period 
is payable, unless the student is a commencing international student.
Where a commencing international student (or a commencing international student granted Australian 
permanent residency or NZ citizenship in the first study period of enrolment in a program) withdraws from their 
program or their enrolment in the program is cancelled, before the end of the census date of the first study 
period of enrolment, a full refund is payable less an administrative charge for cancellation of enrolment, as 
outlined in the University's fee schedule for administrative and miscellaneous charges. 

2.1.2 Refunds after census date 

Where a student is enrolled in study period after the census date, a tuition fee paid for the study period is not 
refundable, unless:

• The student is granted removal of financial liability in accordance with PPL 3.50.10 Removal of 

https://ppl.app.uq.edu.au/content/3.40.02-incidental-student-fees-and-charges
https://ppl.app.uq.edu.au/content/removal-financial-liability-due-special-circumstances-procedures
http://www.asd.uq.edu.au/student-fees
https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fee-schedules
https://ppl.app.uq.edu.au/content/3.50.10-removal-financial-liability-due-special-circumstances
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Financial Liability Due to Special Circumstances; or
• The student's provisional enrolment is cancelled following refusal of enrolment in that study period for 

unsatisfactory academic progress (show cause); or
• The student's provisional enrolment in the study period is cancelled due to non-payment of fees  by the

study period's census date; or
• The student is an international student who is unable to continue study in the study period due to 

student visa refusal.

A student services and amenities fee (SSAF) is not refundable after the relevant SSAF payment date.

2.1.3 Refusal of enrolment

A full refund is not payable if the University cancels a student's enrolment in the following circumstances:

a. The University withdraws an international student's offer of a place or cancels an international 
student's enrolment in the first study period due to the provision of incorrect or incomplete information
in an application for admission. In this case the administrative charge for cancellation of enrolment, 
as outlined in the University's fee schedule for administrative and miscellaneous charges will be 
applied.

b. The University cancels a student's enrolment or suspends or expels a student from the University 
under PPL 3.60.04 Student Integrity and Misconduct. In this case no fees paid by the student relating
to the period are refundable.

2.1.4 Refunds of financial aid

Where a student's fees are paid by Financial Aid, the amount payable as a refund is calculated in accordance 
with US Federal William D. Ford Direct Loan Program guidelines.

• Where a student drops all course enrolments in a study period, having completed 60% or less of the 
study period, the unearned portion of funds provided for study purposes is repaid to the financial 
institution administering the US Government loan; or

• Where a student withdraws from all course enrolments in a study period, having completed 61% or 
more of the study period, no refund will be directly payable to a student; unless the student is granted 
removal of financial liability in accordance with PPL 3.50.10 Removal of Financial Liability Due to 
Special Circumstances or the student withdraws as a result of a student visa refusal.

2.2 Applications for refunds
Students applying for a refund must submit an online student fee refund request via my.UQ. 
Where a student cannot access my.UQ a completed Student Fees Refund Request form may be submitted to 
fees@uq.edu.au with verifiable proof of identity. A prospective international student who has paid a deposit to 
accept an offer of a place at UQ may submit the form to applicationstatus@uq.edu.au.

A commencing international student wishing to withdraw completely from a program in the first study period of 
enrolment must complete an Application to Withdraw before applying for a refund.

UQ will process refund requests within 28 calendar days of receiving a valid student refund request application,
or within 14 calendar days in the case of University default where a refund request is received from an 
international student.
If information required from a student to process a refund request is not complete or correct, the processing 
timeframe will commence once the required information is received by Student Fees and Scholarships. 
Refund request notifications to students will be sent to:

https://ppl.app.uq.edu.au/content/3.50.10-removal-financial-liability-due-special-circumstances
https://my.uq.edu.au/node/513/4" \l "4
https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fee-schedules
https://ppl.app.uq.edu.au/content/3.50.10-removal-financial-liability-due-special-circumstances
https://ppl.app.uq.edu.au/content/3.50.10-removal-financial-liability-due-special-circumstances
https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/refunds
mailto:fees@uq.edu.au
mailto:applicationstatus@uq.edu.au?subject=Student%20Fees%20Refund%20Request
https://my.uq.edu.au/information-and-services/manage-my-program/classes-timetables-and-coursework/withdrawing-course-or-program
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• The student's my.UQ Dashboard Notifications; or 

• The student's UQ email address, where a PDF refund request is received; or

• The email address provided with a student's application to enrol, where an international student does 
not have a UQ Account.

2.3 Remittance of refunds

2.3.1 Currency

Refunds will be made in Australian dollars, with the exception of tuition fees for the UQ-Ochsner program which
will be made in US dollars.

2.3.2 Refunds to payment source

Refunds are generally made to the original payment source, including:
• Where an amount is paid under a University administered scholarship, third party contract (TPC) or 

loan arrangement, under the terms of which you are not eligible for a refund.
• Where payment was made by someone else on your behalf.

• Where payment was made via an authorised UQ agent. 

2.3.3 Refunds to another account

In the following circumstances, refunds may be made to another account:
• Payments made by Australian credit card more than twelve months prior to the refund may be 

refunded to a bank account specified by the student.
• Where a student can provide documentary evidence from the payor's bank/card provider proving the 

originating account is closed, refunds can be made to a bank account specified by the student.
• For payments made by BPay or bank transfer, refunds can be paid into a bank account specified by 

the student. (Flywire may require proof of original payment transaction and bank account details).
• Where payment is made via an authorised UQ agent, the student may specify a different account for 

payment of a refund in the refund request.
• For circumstances not covered by these procedures, the student may apply in writing to the Academic 

Registrar to have a refund remitted to a different account.

2.4 Uncollected funds
An amount in credit on a student's account which has been inactive for a period of 15 months is considered 
uncollected funds.
Students with uncollected funds will be contacted by the University, unless there are no contact details 
recorded in mySI-net or the amount of uncollected funds is less than $56.
If the student does not apply for a refund or contact Student Fees and Scholarships within 30 days of the date 
the University notifies the student of uncollected funds, the student agrees that the uncollected funds are 
transferred to a University fund to support students in hardship.
Uncollected funds which have been transferred to a University fund to support students in hardship will not be 
refunded except in exceptional circumstances as determined by the Director, Student Administration.
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2.5 University default – International Students

2.5.1 Refunds where a program cannot be delivered

If the University is unable to deliver a coursework program in full it is considered a University default and a 
student will be offered:

• A full refund of all tuition fees paid for the study period in which the default occurs and any tuition fees 
paid in advance for future study periods in the program; or 

• The student may be offered enrolment in another program by the University.
If the University is unable to deliver suitable advisory support to a Higher Degree by Research student, the 
student will be offered a full refund of tuition fees paid for the research quarter in which the default occurs and 
any tuition fees paid in advance for future study periods of the program.
Tuition fees paid for earlier study periods will not be refunded, except where a student is granted removal of 
financial liability for those study periods.
In accordance with the ESOS Act if the University is unable to deliver a program to an international student, the
University is considered to be in default. In these cases, in the unlikely event the University is unable to offer 
the student an alternative program that the student accepts or pay the student a refund of the student's unspent
prepaid tuition fees, the Tuition Protection Service (TPS) will assist the student to find an alternative course of 
study or to get a refund, if a suitable alternative is not found.

2.5.2 Refunds where there is no compliant written agreement

Where an international student withdraws from their program or their enrolment is cancelled but there is no 
compliant written agreement between the University and the student which sets out the refund arrangements 
that will apply in those circumstances, the University will refund all tuition fees paid for the study period in which
the student is withdrawn or cancelled.

2.6 Appeals
In accordance with the provisions of the University's Student Grievance Resolution Policy:

• A student may seek a review of a refund decision by writing to the Academic Registrar.
• An international student can apply in writing to the Academic Registrar to request a variation of a 

charge for cancellation of enrolment.
Requests for the refund of uncollected funds which have been transferred to a University fund to support 
students in hardship will be considered on a case by case basis and are to be submitted in writing to the 
Director, Student Administration. 

3.0 Key Requirements

Refunds applications must be made before uncollected funds are transferred to a University fund to support 
students.
Students must supply supporting documentation requested by the University:

i. Where a refund is not able to be made to the originating source;

ii. Where information is incomplete or incorrect;

iii.To verify the student as the refund initiator.

A refund request from an international student who is under 18 years of age must be authorised by the student'
s parent or guardian who accepted the offer on behalf of the student.

http://ppl.app.uq.edu.au/content/3.60.02-student-grievance-resolution
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4.0 Roles, Responsibilities and Accountabilities

4.1 Student Fees and Scholarships 
The Student Fees team has primary responsibility for the administrative systems and processes that are part of
the fees function at UQ, including processing student refunds.

Student Fees and Scholarships is responsible for managing refunds including:

a. Confirming eligibility

b. Confirming method of payment

c. Confirming amount payable

d. Authorising payment of refunds

e. Processing refunds within the specified timeframes.

All student fee refund requests which have been verified as initiated by a student are processed by an Officer in
Student Fees and Scholarships who will confirm the amount available for refund and identify the original 
payment source(s).
A Senior Officer in Student Fees and Scholarships must authorise a refund. 

4.2 Finance and Business Services
Finance and Business Services (FBS) Division is responsible for:

a. Approving payments of refunds in accordance with the University's schedule of financial delegations.

b. Remitting payments of refunds in a timely manner.

c. Contacting students with uncollected funds prior to transferring the funds to a fund for the benefit of 
students.

4.3 Faculty of Medicine
The Faculty of Medicine is responsible for approving payments of USD refunds for the MD-Ochsner program in 
accordance with the University's schedule of financial delegations.

4.4 Financial Aid
A UQ Financial Aid Officer is responsible for determining the refund payable to the student and the loan 
provider where the student's fees are paid by the US Federal William D. Ford Direct Loan Program.

5.0 Monitoring, Review and Assurance

The University will monitor refund turn-around times.

The Academic Registrar will ensure University processes for refunding fees are compliant with University policy
and legislative requirements; including reviewing procedures annually and making required adjustments.

6.0 Recording and Reporting
The University will retain records of refund applications, transactions, communications and appeals in 
accordance with PPL 1.60.04 Records Management.

https://ppl.app.uq.edu.au/content/1.60.04-records-management
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The University will report on the outcome of the discharge of the University's refund obligations in cases of 
international student and University default, in compliance with Tuition Protection Service reporting 
requirements.

7.0 Appendix

7.1 Definitions, terms and acronyms
Agreed starting day – the day on which a program was scheduled to start, or a later day agreed between the 
University and the student.
Census date – the date in the University's academic calendar by which all enrolment requirements must be 
finalised for a given study period (March 31 for semester 1; August 31 for semester 2; December 18 for 
Summer semester (this may change); the dates set annually for trimesters; intensive teaching periods and 
medical rotation periods; the first day of the second month of a research quarter).
Commencing student – for the purpose of this procedure, a student who has accepted a place in a program 
at the University including an international student who has accepted a package offer, or an international or 
domestic student enrolled in a program up until the census date of the first study period of enrolment at the 
University.
Course – a distinct unit of study for which a result is given, identified by its alphanumeric code, a title and a 
fixed unit value.
Credit – payments by or on behalf of a student, to a student's UQ account, which have not been applied to a 
debt related to a student's fees (also known as excess cash).
Deposit – the tuition fee deposit set for payment by an international student before the agreed starting date of 
the first study period of enrolment, to accept an offer of admission to a program at the University, which is 
credited to the student's UQ student fee account.
Domestic student – a student who is an Australian citizen, New Zealand citizen, or Australian permanent 
resident (including Australian Permanent Humanitarian Visa holders).
First study period of enrolment – the study period in which the student commenced or was to commence a 
program at the University.
HESA – Higher Education Support Act 2003.
Incidental fee – a fee for a good or service related to the provision of a course or program that is additional to 
a student contribution amount or tuition fee and which meets one of the criteria set out in chapter 7 of the 
Higher Education Provider Guidelines and HESA.
International student – a student who is not a domestic student; also knows as an overseas student.
Program – a sequence of study leading to the award of a qualification such as a bachelor degree, graduate 
diploma or certificate, masters degree or Higher Degree by Research (HDR).
Provisional enrolment – under PPL 3.40.11 Enrolment, a person is not taken to be effectively enrolled in a 
program or course in a study period until all relevant fees and charges have been paid to the University.
Refund – the return of monies that were paid to the University.
SSAF payment date – the date on which a student services and amenities fee is payable and the last date on 
which an eligible domestic student is able to submit a request for SA-HELP for the period to which the SSAF 
relates.
Student Services and Amenities Fee (SSAF) – the capped annual fee charged by the University for student 
services and amenities of a non-academic and non-political nature.
Study period – a semester, trimester, research quarter, medical rotation or teaching period.
Tuition fee – the fee the University receives, including a student contribution amount (SCA) for a 
Commonwealth supported place, either directly or indirectly from a student or intending student, or another 
person who pays the fee on behalf of a student or intending student that is directly related to the provisions of a

https://dictionary.uq.edu.au/terminology/census-date
https://www.legislation.gov.au/Series/C2004A01234
http://ppl.app.uq.edu.au/content/3.40.11-enrolment
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program or course the University provides or is offering to provide.
Tuition Protection Service (TPS) - the TPS is a placement and refund service to assist an international 
student whose education provider is unable to fully deliver their course of study. The TPS ensures that 
international students are able to either:

• complete their studies in another course of study or with another education provider or
• receive a refund of their unspent tuition fees.

Uncollected funds – an amount in credit on a student's account where the account has been inactive for a 
minimum period of 15 months.
University default – the University fails to start to provide a program to the student on the agreed starting date
or the program ceases to be provided to the student at any time after it starts but before it is completed; and the
student has not withdrawn before the default day.
UQ-Ochsner student - an overseas student enrolled in a medical program at the University under the 
partnership agreement between the University and the Ochsner Health System who is charged tuition fees in 
US dollars.
Withdraw – to cease study at The University of Queensland or to drop a course.

 





 

 

Datum 27 januari 2021 

 
Afdeling Education & Student Affairs 

Student Administration 

 
Bezoekadres Gebouw 30A 

Jaffalaan 9a 
2628 BX Delft 

 
Postadres Postbus 5 

2600 AA Delft 

 
 

 

Bewijs van Inschrijving 

 
Naam :  A. Yammiyavar Pradeep 

Geboortedatum : 23 oktober 1997 
Geboorteplaats : Davanagere 
Studentnummer :  5335914 

 

Studiejaar : 2020 / 2021 
Opleiding : Voltijd , Master Design for Interaction 

Geldig van : 1 september 2020 
Tot en met : 31 augustus 2021 

 
 

Namens de Student Administration van de Technische Universiteit Delft 
 

A. van der Ster 
Manager Student Administration 

 

In het Studentenstatuut van de TU Delft staan alle rechten en plichten van de student vermeld, zie Studentenstatuut TU Delft 
 

Voor meer informatie en contactgegevens, zie Studenten Administratie 

https://www.tudelft.nl/studenten/rechtspositie/reglementen-studentenstatuut-oer-etc
https://www.tudelft.nl/studenten/administratie


 

 

Date 27 January 2021 

 
Department Education & Student Affairs 

Student Administration 

 
Visiting address Building 30A 

Jaffalaan 9a 
2628 BX Delft 

Postal address P.O.Box 5 
2600 AA Delft 

 
 

 

Proof of enrolment 

 
Name : A. Yammiyavar Pradeep 

Date of birth : 23 October 1997 
Place of birth : Davanagere 

Student number : 5335914 
 

Academic year : 2020 / 2021 
Programme : Fulltime , Master Design for Interaction 

Valid from : 1 September 2020 
Until : 31 August 2021 

 
 

On behalf of the Student Administration of Delft University of Technology 
 

A. van der Ster 
Manager Student Administration 

 

The rights and duties of TU Delft students are described in the Students' Charter at Student Charter TU Delft 
For more information and contact details go to Student Administration 

 

 

 

 

 

 

 

 

 

 

https://www.tudelft.nl/en/student/legal-position/regulations/
https://www.tudelft.nl/en/student/administration/


 

 

 

 

 

 



 
 

 

Offer letter 

 
RMIT University - CRICOS 00122A 

RMIT English Worldwide - CRICOS 01912G 
RTO - 3046 

www.rmit.edu.au 

 

Application ID: 3098918 | Student ID: 3874827 

8 October 2020 

Diya Prashant Sattur 
Sri Rang, Sattur Colony 
Vidyagiri, Dharwad 
Hubballi-Dharwad City Karnataka 580004 
INDIA 

Dear Diya Prashant, 

Congratulations! RMIT University is pleased to offer you a place in the following program(s). 

 
Master of Architecture 

Program Plan Code: MC163 CRICOS: 060829B 

Location: City and / or Online delivery Duration: 2 years 

Commencement Date: 1 March 2021 Completion Date: 11 November 2022 

Tuition Fee: AU$ 34,560 annual Total Tuition Fee: AU$ 70,656 approximate 

Program Information: We wish to advise that this program may commence on the standard University commencement 
date, however late enrolment restrictions apply. For all enrolment and commencement dates 
please visit the RMIT Enrol as an international student webpage (go to International students' 
guide to enrolment - Attend your enrolment information session). This website will be updated 
regularly closer to your enrolment. 

 

Please note: To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth 
government coronavirus (COVID-19) advice, some (or all) of your program will be delivered to you via online enabled learning. For 
this reason, you must have access to a computer and the internet to support your studies at RMIT. 

Based on current government advice, we expect that all lectures and seminars for Semester 1 2021 will be delivered online only. 
Some face-to-face facilitated learning activities and work integrated learning placements may resume in Semester 1, 2021. For all 
future intakes, we’ll continue to be guided by government advice and our own assessments to ensure the safety and wellbeing of 
our students and staff. 

 
Scholarship offer 

You have been awarded the following scholarship(s): 
 

Scholarship name: Future Leaders Scholarship 

Scholarship details: This is a provisional scholarship offer which its duration corresponds with the start & end dates of your 
Bachelor or Master by Coursework program outlined above. 

 

The tuition fees outlined above includes the scholarship entitlement which is a 20% tuition reduction 
for your first calendar year of study. The tuition fee reduction will be applied to future calendar years of 
enrolment (to program completion) if you maintain a satisfactory academic progress during your 
studies. 

 

If you have any queries regarding this scholarship, please contact us on isscholarships@rmit.edu.au 

Scholarship terms and 
conditions: 

By accepting this offer you are agreeing to the International Scholarships Terms and Conditions. To 
view the latest version, visit International Scholarships Terms and Conditions and Specific Terms and 
Conditions 

 

 

 

Offer Deposit 

Program 1: AU$ 9,000 
 

Overseas Student Health Cover (OSHC): AU$ 1,352.15 (Single) 

Total Deposit to be Paid: AU$ 10,352.15 

To accept your offer: 

http://www.rmit.edu.au/
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrol
https://www.rmit.edu.au/students/student-essentials/assessment-and-exams/academic-progress
file:///C:/JRun4/servers/Production20/SERVER-INF/temp/cfusion.war-tmp/isscholarships@rmit.edu.au
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/fees-and-scholarships/scholarships/future-leaders-scholarship.html
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/fees-and-scholarships/scholarships/future-leaders-scholarship.html


Meet any conditions stated on this offer, if applicable. 
OSHC is calculated for visa-length single cover. If you require a different type of cover, please reply to your offer email 
indicating your preference. For policy and prices, please visit Medibank OSHC. 
Fees are subject to change without notice. Please refer to the Terms and Conditions of your offer. 
When you accept this offer, you are agreeing to the Terms and Conditions attached with this offer letter. Please read them 
carefully. 
Accept online through the Applicant portal or the Agent portal. 
There are two ways to pay 

Western Union (Accept and complete payment via your application portal) 
Credit card (Mastercard and VISA card only, Accept and complete payment via your application portal) 

We look forward to welcoming you to RMIT. 

Yours sincerely, 

 
 
 
 

Connie Merlino 
Academic Registrar 
RMIT University 

 

© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046 

© 2020 RMIT English Worldwide, CRICOS provider code: 01912G 

rmit.edu.au 

https://www.medibank.com.au/overseas-health-insurance/oshc/
https://student-rmit.studylink.com/
https://customer.studylink.com/
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer
file:///C:/JRun4/servers/Production20/SERVER-INF/temp/cfusion.war-tmp/www.rmit.edu.au
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Terms of your offer 
 

RMIT’s offer is subject to the terms and conditions outlined in this document. 
 

RMIT Training and RMIT English Worldwide ( REW) 

RMIT Training trading as REW is a separate educational institution and therefore has separate policies and procedures to RMIT 
University. Students enrolled in RMIT Training programs (ELICOS and Foundation) are subject to relevant RMIT Training policies 
and procedures. For more information, please visit: https://rmitenglishworldwide.com/elicos 

 

Dates 

Most RMIT University programs are taught over two study periods (or semesters) a year unless your program structure states 
otherwise. The dates on the offer letter are indicative only and we will advise you if there are any changes. 

 

Orientation and Enrolment 

Enrolment is online for most RMIT programs, please check here for details: https://www.rmit.edu.au/students/new-student- 
guide/enrol-as-a-new-student/international-students-enrolment-guide 

Orientation programs are run at the start of each semester across all RMIT campuses. For registration and information, please 
go to: https://www.rmit.edu.au/students/new-student-guide. Offer letters that include RMIT Training (ELICOS and Foundation), 
Exchange and Study Abroad programs include specific orientation and enrolment information in the letter. 

Research applicants are provided with orientation information once acceptance of their offer is confirmed. 
 

Offer and Fees 

RMIT’s offer is subject to the availability of places in the program. RMIT reserves the right to close, amend, change or withdraw 
program and/or course offerings without notice. The program tuition and other fees are indicative only and subject to change on an 
annual basis by no more than 7.5%. Conditional Offers require all outstanding conditions to be met prior to the last day of 
enrolment. Students may choose to pay more than 50% of their tuition fees before they start their program, for further details 
please contact intladmissions@rmit.edu.au Link to more details https://www.international.rmit.edu.au/info/programfees.asp 

 

Location 

All offer letters include details about where the program will be delivered. If your program is a RMIT Training program (ELICOS 
and Foundation) “Training” means the RMIT Training campus located at 235-251 Bourke Street, Melbourne, VIC, 3000, Australia. 

To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth government 
coronavirus (COVID-19) advice, from 22 March 2020 RMIT suspended all face-to-face learning and face-to-face teaching activities 
on its Australian campuses until further notice. This means that some or all of your program will be delivered to you online via 
RMIT’s online learning environments 

 

Non Tuition Fees 

Details of additional fees and costs are available here www.rmit.edu.au/programs/fees/other and include things such as books 
and field work, excursions or laboratory practicals. Other non tuition fees include Overseas Student Health Cover (OSHC) and 
annual Student Services Amenities Fees (SSAF). Students accepting RMIT Training programs (ELICOS and Foundation) will not 
be required to pay SSAF and non tuition fees will not exceed $200AUD in any given year. Students accepting Exchange or Study 
Aborad programs will not be required to pay SSAF. 

 

Travel and Living Expenses 

Students must have sufficient funds to travel to Australia and for living expenses for the duration of their study in Australia. For 
more details please visit: https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs 

https://rmitenglishworldwide.com/elicos
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrol
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrol
https://www.rmit.edu.au/students/new-student-guide
mailto:intladmissions@rmit.edu.au
https://www.international.rmit.edu.au/info/programfees.asp
http://www.rmit.edu.au/programs/fees/other
https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs


© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046 

© 2020 RMIT English Worldwide, CRICOS provider code: 01912G 

rmit.edu.au 

 

Program Guides 

Detailed information about your program including contact hours, course outlines, assessment criteria and learning goals. Your 
program may include compulsory or elective online study, work integrated learning or work placements, community based 
learning or research arrangements. Details for your program can be found here: https://www.rmit.edu.au/students/student- 
essentials/program-and-course-information/handbook-program-guides 

 

OSHC 

All international students (and their dependents) require Overseas Student Health Cover (OSHC) for the duration of their student 
student and student dependent visas. Fees quoted on the offer letter are indicative and are subject to change on 01 May each 
year. For more information about OSHC, please visit: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit- 
international-students/student-visas/health-cover-requirements 

 

Visas and Change of Provider ( Release) 

If you are intending on applying for a student visa or you already have a student visa, RMIT will provide you with an electronic 
confirmation of enrolment (eCOE) for each program that you accept. Students transferring to RMIT from another Australian 
provider, prior to completing six months of the principal course, may be required to provide evidence of a release letter before an 
RMIT eCOE can be issued. 

 

Maintaining your Electronic Confirmation of Enrolment ( eCOE ) 

Your eCOE duration assumes that you will make satisfactory academic progress within the program dates that you enrol. Any 
changes to your program completion date(s) due to unsatisfactory academic progress or any other reason may require you to 
extend your Australian student visa. More information about academic progress can be found here: 
https://www.rmit.edu.au/students/student-essentials/assessment-and-exams/academic-progress/international-students 

General information about applying for a new eCoe can be found here:https://www.rmit.edu.au/students/student- 
essentials/assessment-and-exams/academic-progress 

 

Refunds 

A refund for commencing students may be given if a written application is submitted to RMIT with appropriate supporting 
documentation and in accordance with the relevant timeline. More information including amounts that may or may not be repaid 
and who can claim a refund can be found here: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit- 
international-students/fees-and-scholarships/refunds 

RMIT Training has a separate refund policy including who can claim a refund which can be found here : 
https://www.rmittraining.com/sites/rmit/files/Refund_guidelines_for_sts_offered_a_place_on_or_after_12_Sep_2014.pdf 

 

Under 18’s 

If you are under 18 years of age at the time of enrolment into your first program at RMIT, your parents or guardian must co-sign 
the acceptance agreement. In addition, parents or guardians must nominate appropriate accommodation and 
welfare arrangements. All under 18 students must book the RMIT airport pick up service to transport you (and your family) from 
the airport to your accommodation. Please visit the link for more information: https://www.rmit.edu.au/study-with-us/international- 
students/apply- to-rmit-international-students/student-visas/students-under-18-years-of-age 

 

Complaints and Appeals 

RMIT University has a policy and a process in place to ensure your complaint is resolved as quickly and as fairly as possible. If 
you want to complain or appeal against a decision which affects you, please contact intladmissions@rmit.edu.au. General 
information can be found here: www.rmit.edu.au/students/student-essentials/rights-and-responsibilities/complaints 

RMIT Training has a separate complaints policy which can be found here: https://www.rmittraining.com/sites/rmit/files/Student- 
Complaints-Resolution-Process-April-2019.pdf 

This written agreement, and the right to make complaints and seek appeals of decisions and action under various processes, 
does not affect the rights of the student to take action under the Australian Consumer Law if the Australian Consumer Law applies. 
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Your Personal Information 

RMIT University makes every effort to use and destroy your information in accordance with its Privacy Policy and in accordance with 
Australian Privacy Laws. Your personal information is collected at application, acceptance and during enrolment to meet legal 
obligations and to assist with your compliance with the conditions of your visa and Australian immigration laws generally. This 
means that the information that you provide to us may be made available to the Australian government, State agencies and other 
authorities under the ESOS Regulations 2001, and the National Code 2018. In some circumstances, information about you can be 
shared without your consent where authorised by law. 

 

Sponsored Students 

For all sponsored students, the personal information collected by RMIT, including academic progress, results, attendance or 
financial standing, will be disclosed to their sponsor, embassy, cultural mission, cultural office, or any third party appointed by the 
sponsor. 

 

Personal Bank Loans from Overseas Banking Institutes 

RMIT University is required to provide information to third party banks about academic performance including results, attendance, 
enrolment information and any other information required for academic reporting and scholarship administration purposes. 

 

Change of Agent 

RMIT University has a No Change of Representative policy. If students seek the assistance of an education representative or 
agent in obtaining an offer letter, their acceptance must be completed through the same representative or agent. Extraordinary 
circumstances might be considered if students provide compelling evidence substantiating their request for a change of 
representative or agent. Students are allowed one change of representative or agent if they defer their acceptance to the next 
intake; students must complete their deferral first before appointing a new representative or agent. 

 

Your Documents 

The National Code 2018 requires you to keep a copy of this agreement, any receipts or other evidence of payment of fees. 
 

Your Contact Information 

You must notify RMIT University of your current address, mobile number and email address. You are required to update any changes 
to these details within 7 days in line with your student visa condition 8533 – Inform provider of address. You are also required to 
provide the name and contact details of an emergency contact person. 

 

Autonomous Sanctions 

RMIT University is subject to Australian sanctions laws that may affect your eligibility to remain enrolled in particular programs. For 
more information about Australian sanctions laws, including a list of sanctioned countries, please visit 
http://dfat.gov.au/international-relations/security/sanctions/sanctions-regimes/pages/sanctions-regimes.aspx 

 

ESOS Statement 

RMIT University and RMIT Training are governed by the regulations and guidelines of The Education Services for Overseas Students 
Act (2000) (the “ESOS Act”) and the National Code 2018. For full details, please 
go to: https://internationaleducation.gov.au/regulatory-information/Pages/Regulatoryinformation.aspx 

 

Tuition Protection Service ( TPS) 

The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist international students whose education 
providers are unable to fully deliver their program or course of study. The TPS ensures that international students are either 
able to: complete their studies in another program or with another education provider in the event that RMIT is not able to deliver 
the program; or receive a full refund of their unspent tuition fees within 14 working days. For more information, please visit: 
https://tps.gov.au 
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Overseas Student Confirmation-of-Enrolment (CoE) 

A. INFORMATION FOR OVERSEAS STUDENTS 

THIS IS NOT A VISA AND DOES NOT ACT AS AN EXTENSION OF YOUR VISA. 

You may check your visa status through Visa Entitlement Verification Online (VEVO) at: 
http://www.homeaffairs.gov.au/Busi/visas-and-migration/visa-entitlement-verification-online-(vevo) 
To apply for your student visa to study in Australia go to http://www.homeaffairs.gov.au/Trav/Stud. Follow the information on the website to lodge 

your  
application online. Please note you are able to attach supporting documentation when lodging your application. 

B. COURSE DETAILS 

Provider: Royal Melbourne Institute of Technology  [00122A] (trading as: RMIT University 

(RMIT))  
 Telephone: 0399255000, Fax: 0396394345 

Email: esos@rmit.edu.au 
Course: Master of Architecture 

 [06082

9B]  
 Cours

e Level: Masters Degree (Coursework) Course 

Start Date: 01/03/2021 
Course End Date: 

31/12/2022  
 Initial Pre-Paid Tuition Fee: $AU 

9,000 Other Pre-Paid Non-Tuition Fee: 

$AU 0  
 Total Tuition Fee: $AU 70,656 

C. STUDENT DETAILS 

Provider Student Id: 

3874827  
 Courtesy Title: Ms 

Family Name: SATTUR 
Given Names: Diya 

Prashant  
 Gender: Female 
Date of Birth: 

25/10/1997  
Country of Birth: India  
 Nationality: India 

Provider arranged Overseas 
Student Health Cover (OSHC): No 

English Test Type: Test of English as a Foreign Language internet-based test (TOEFL 

iBT) English Test Score: 93     English Test Date: 12/05/2020 
Comments: The student has been granted the Future Leaders Scholarship which entitled to 20% tuition fee reduction. 

 
D. NOTES 

The information provided on this form is required by the Australian Government Department of Education, Skills and Employment, and the 

Australian  
Government Department of Home Affairs as evidence of enrolment in a course registered on the Commonwealth Register of Institutions and Courses  
for Overseas Students (CRICOS) - http://cricos.education.gov.au 

 
1. The offer of a place and enrolment of the student must be made in accordance with the provisions of the Education Services for Overseas  
 Students (ESOS) Act 2000; the ESOS Regulations 2019 and the National Code of Practice for Registration Authorities and Providers of  
 Education to Overseas Students (The National Code 2018). 
2. This information will be made available to other Australian Commonwealth, State or Territory government agencies. 

 
 
IMPORTANT 
- Keep this CoE and your Written Agreement while you are in Australia 
- Find out more about living and studying in Australia (including quality assurance) at www.studyinaustralia.gov.au 

 
 
Created: 10/12/2020 14:44:24   Updated: 10/12/2020 14:45:00 
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Application ID: 4014352  |  Student ID: 3878922 

9 November 2020 

Taniya Milind Shah 
Manick Bunglow, Near Ranade Mandir 
Hindwadi 
Belgaum Karnataka 590011  
INDIA 

Dear Taniya Milind, 

Offer letter 

RMIT English Worldwide - CRICOS 01912G  
 RTO - 3046 

www.rmit.edu.au 

Congratulations! RMIT University is pleased to offer you a place in the following program(s). 
 

Master of Interior Design 

Program Plan Code: MC275 CRICOS: 0100719 

Location: City and / or Online delivery Duration: 2 years 

Commencement Date: 1 March 2021 Completion Date: 11 November 2022 

Tuition Fee: AU$ 32,256 annual Total Tuition Fee: AU$ 66,048 approximate 

Please note: To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth 
government coronavirus (COVID-19) advice, some (or all) of your program will be delivered to you via online enabled learning. For this 
reason, you must have access to a computer and the internet to support your studies at RMIT. 

Based on current government advice, we expect that all lectures and seminars for Semester 1 2021 will be delivered online only.  
Some face-to-face facilitated learning activities and work integrated learning placements may resume in Semester 1, 2021. For all  
future intakes, we’ll continue to be guided by government advice and our own assessments to ensure the safety and wellbeing of  
our students and staff. 
 

Scholarship offer 

You have been awarded the following scholarship(s): 

Scholarship name: Future Leaders Scholarship 

Scholarship details: This is a provisional scholarship offer which its duration corresponds with the start & end dates of your 
Bachelor or Master by Coursework program outlined above. 

The tuition fees outlined above includes the scholarship entitlement which is a 20% tuition reduction  
for the offered program duration. The scholarship will continue when you maintain a satisfactory  
academic progress during your studies. The scholarship discount will not appear in your invoice as the  
fees on your offer letter is published after the scholarship being applied. 

If you have any queries regarding this scholarship, please contact us on isscholarships@rmit.edu.au 

Scholarship terms and  By accepting this offer you are agreeing to the International Scholarships Terms and Conditions. To 
conditions: view the latest version, visit International Scholarships Terms and Conditions and Specific Terms and 

Conditions 
 

Offer Deposit 

Program 1: AU$ 9,000 

Overseas Student Health Cover (OSHC): AU$ 1,352.15  (Single) 

Total Deposit to be Paid: AU$ 10,352*15 

To accept your offer: 

Meet any conditions stated on this offer, if applicable. 
OSHC is calculated for visa-length single cover. If you require a different type of cover, please reply to your offer email  
indicating your preference. For policy and prices, please visit Medibank OSHC. 
Fees are subject to change without notice. Please refer to the Terms and Conditions of your offer. 
When you accept this offer, you are agreeing to the Terms and Conditions attached with this offer letter. Please read them  
carefully. 

 

http://www.rmit.edu.au/
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Accept online through the Applicant portal or the Agent portal.  
There are two ways to pay 

Western Union (Accept and complete payment via your application portal) 

Credit card (Mastercard and VISA card only, Accept and complete payment via your application portal) We 

look forward to welcoming you to RMIT. 
Yours sincerely, 
 
 
 
 

Connie Merlino 
Academic Registrar  
RMIT University 
 

© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046 © 

2020 RMIT English Worldwide, CRICOS provider code: 01912G 
rmit.edu.au 
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Terms of your offer 

RMIT’s offer is subject to the terms and conditions outlined in this document. 

RMIT Training and RMIT English Worldwide ( REW) 
 
RMIT Training trading as REW is a separate educational institution and therefore has separate policies and procedures to RMIT  
University. Students enrolled in RMIT Training programs (ELICOS and Foundation) are subject to relevant RMIT Training policies  
and procedures. For more information, please visit: https://rmitenglishworldwide.com/elicos 

Dates 
 
Most RMIT University programs are taught over two study periods (or semesters) a year unless your program structure states 
otherwise. The dates on the offer letter are indicative only and we will advise you if there are any changes. 

Orientation and Enrolment 

Enrolment is online for most RMIT programs, please check here for details: https://www.rmit.edu.au/students/new-student- 
guide/enrol-as-a-new-student/international-students-enrolment-guide 

Orientation programs are run at the start of each semester across all RMIT campuses. For registration and information, please  
go  to: https://www.rmit.edu.au/students/new-student-guide. Offer letters that include RMIT Training (ELICOS and Foundation),  
Exchange and Study Abroad programs include specific orientation and enrolment information in the letter. 

Research applicants are provided with orientation information once acceptance of their offer is confirmed. 

Offer and Fees 

RMIT’s offer is subject to the availability of places in the program. RMIT reserves the right to close, amend, change or withdraw 
program and/or course offerings without notice. The program tuition and other fees are indicative only and subject to change on an  
annual basis by no more than 7.5%.  Conditional Offers require all outstanding conditions to be met prior to the last day of  
enrolment.  Students may choose to pay more than 50% of their tuition fees before they start their program, for further details  
please contact intladmissions@rmit.edu.au Link  to more details https://www.international.rmit.edu.au/info/programfees.asp 

Location 
 
All offer letters include details about where the program will be delivered.  If your program is a RMIT Training program (ELICOS  
and Foundation) “Training” means the RMIT Training campus located at 235-251 Bourke Street, Melbourne, VIC, 3000, Australia. 

To ensure the safety and wellbeing of our students and staff and in response to State and Commonwealth government 
coronavirus (COVID-19) advice, from 22 March 2020 RMIT suspended all face-to-face learning and face-to-face teaching activities on 
its Australian campuses until further notice. This means that some or all of your program will be delivered to you online via  
RMIT’s online learning environments 

Non Tuition Fees 
 
Details of additional fees and costs are available here www.rmit.edu.au/programs/fees/other and include things such as books  
and field work, excursions or laboratory practicals. Other non tuition fees include Overseas Student Health Cover (OSHC) and annual 
Student Services Amenities  Fees (SSAF). Students accepting RMIT Training programs (ELICOS and Foundation) will not be required 
to pay SSAF and non tuition fees will not exceed $200AUD in any given year. Students accepting Exchange or Study Aborad programs 
will not be required to pay SSAF. 

Travel and Living Expenses 
 
Students must have sufficient funds to travel to Australia and for living expenses for the duration of their study in Australia. For  
more details  please  visit: https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs 

 
 
 

© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046 
© 2020 RMIT English Worldwide, CRICOS provider code: 01912G 
rmit.edu.au 

https://rmitenglishworldwide.com/elicos
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrolhttps:/www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrol
https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit-international-students/accept-your-offer/register-and-enrol
https://www.rmit.edu.au/students/new-student-guide
mailto:intladmissions@rmit.edu.au
https://www.international.rmit.edu.au/info/programfees.asp
http://www.rmit.edu.au/programs/fees/other
https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs
file:///C:/JRun4/servers/Production20/SERVER-INF/temp/cfusion.war-tmp/www.rmit.edu.au


 
 
 
 
Program Guides 
 
Detailed information about your program including contact hours, course outlines, assessment criteria and learning goals. Your  
program may include compulsory or elective online study, work integrated learning or work placements, community based  
learning or research arrangements. Details for your program can be found here: https://www.rmit.edu.au/students/student- 
essentials/program-and-course-information/handbook-program-guides 

OSHC 
 
All international students (and their dependents) require Overseas Student Health Cover (OSHC) for the duration of their student  
student and student dependent visas. Fees quoted on the offer letter are indicative and are subject to change on 01 May each  
year. For more information about OSHC, please visit: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit- 
international-students/student-visas/health-cover-requirements 

Visas and Change of Provider ( Release) 

If you are intending on applying for a student visa or you already have a student visa, RMIT will provide you with an electronic 
confirmation of enrolment (eCOE) for each program that you accept. Students transferring to RMIT from another Australian 
provider, prior to completing six months of the principal course, may be required to provide evidence of a release letter before an 
RMIT eCOE can be issued. 

Maintaining your Electronic Confirmation of Enrolment ( eCOE ) 
 
Your eCOE duration assumes that you will make satisfactory academic progress within the program dates that you enrol. Any 
changes to your program completion date(s) due to unsatisfactory academic progress or any other reason may require you to 
extend your Australian student visa. More information about academic progress can be found here: 

https://www.rmit.edu.au/students/student-essentials/assessment-and-exams/academic-progress/international-students  

General information about applying for a new eCoe can be found here:https://www.rmit.edu.au/students/student- 

essentials/assessment-and-exams/academic-progress 

Refunds 

A refund for commencing students may be given if a written application is submitted to RMIT with appropriate supporting 
documentation and in accordance with the relevant timeline. More information including amounts that may or may not be repaid  
and who can claim a refund can be found here: https://www.rmit.edu.au/study-with-us/international-students/apply-to-rmit- 
international-students/fees-and-scholarships/refunds 

RMIT Training has a separate refund policy including who can claim a refund which can be found here : 
https://www.rmittraining.com/sites/rmit/files/Refund_guidelines_for_sts_offered_a_place_on_or_after_12_Sep_2014.pdf 

Under 18’s 
 
If you are under 18 years of age at the time of enrolment into your first program at RMIT, your parents or guardian must co-sign  
the acceptance agreement. In addition, parents or guardians must nominate appropriate accommodation and  
welfare arrangements.  All under 18 students must book the RMIT airport pick up service to transport you (and your family) from  
the airport  to your accommodation. Please visit the link for more information: https://www.rmit.edu.au/study-with-us/international- 
students/apply- to-rmit-international-students/student-visas/students-under-18-years-of-age 

Complaints and Appeals 
 
RMIT University has a policy and a process in place to ensure your complaint is resolved as quickly and as fairly as possible.  If  
you want to complain or appeal against a decision which affects you, please contact intladmissions@rmit.edu.au. General  
information can be found here: www.rmit.edu.au/students/student-essentials/rights-and-responsibilities/complaints 

RMIT Training has a separate complaints policy which can be found here: https://www.rmittraining.com/sites/rmit/files/Student- 
Complaints-Resolution-Process-April-2019.pdf 

This written agreement, and the right to make complaints and seek appeals of decisions and action under various processes, 
does not affect the rights of the student to take action under the Australian Consumer La  if the Australian Consumer La  applies. 
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Your Personal Information 
 
RMIT University makes every effort to use and destroy your information in accordance with its Privacy Policy and in accordance with 
Australian Privacy Laws. Your personal information is collected at application, acceptance and during enrolment to meet legal 
obligations and to assist with your compliance with the conditions of your visa and Australian immigration laws generally.  This means 
that the information that you provide to us may be made available to the Australian government, State agencies and other authorities 
under the ESOS Regulations 2001, and the National Code 2018. In some circumstances, information about you can be shared without 
your consent where authorised by law. 

Sponsored Students 

For all sponsored students, the personal information collected by RMIT, including academic progress, results, attendance or 
financial standing, will be disclosed to their sponsor, embassy, cultural mission, cultural office, or any third party appointed by the  
sponsor. 

Personal Ban; Loans from Overseas Ban;ing Institutes 
 
RMIT University is required to provide information to third party banks about academic performance including results, attendance, 
enrolment information and any other information required for academic reporting and scholarship administration purposes. 

Change of Agent 
 
RMIT University has a No Change of Representative policy. If students seek the assistance of an education representative or agent 
in obtaining an offer letter, their acceptance must be completed through the same representative or agent. Extraordinary 
circumstances might be considered if students provide compelling evidence substantiating their request for a change of  
representative or agent. Students are allowed one change of representative or agent if they defer their acceptance to the next 
intake; students must complete their deferral first before appointing a new representative or agent. 

Your Documents 

The National Code 2018 requires you to keep a copy of this agreement, any receipts or other evidence of payment of fees. 

Your Contact Information 

You must notify RMIT University of your current address, mobile number and email address. You are required to update any 
changes to these details within 7 days in line with your student visa condition 8533 M Inform provider of address.   You are also 
required to provide the name and contact details of an emergency contact person. 

Autonomous Sanctions 
 
RMIT University is subject to Australian sanctions laws that may affect your eligibility to remain enrolled in particular programs. For more 
information about Australian sanctions laws, including a list of sanctioned countries, please visit 
http://dfat.gov.au/international-relations/security/sanctions/sanctions-regimes/pages/sanctions-regimes.aspx 

ESOS Statement 
 
RMIT University and RMIT Training are governed by the regulations and guidelines of The Education Services for Overseas 
Students Act (2000) (the “ESOS Act”) and the National Code 2018.   For full details, please 

go to: https://internationaleducation.gov.au/regulatory-information/Pages/Regulatoryinformation.aspx  

Tuition Protection Service ( TPS) 
The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist international students whose education  
providers are unable to fully deliver their program or course of study. The TPS ensures that international students are either  
able to: complete their studies in another program or with another education provider in the event that RMIT is not able to deliver  
the program; or receive a full refund of their unspent tuition fees within 14 working days.  For more information, please visit: 
https://tps.gov.au 

 
 
 
 

© 2020 RMIT University, CRICOS provider code: 00122A | RTO code: 3046 © 
2020 RMIT English Worldwide, CRICOS provider code: 01912G 
rmit.edu.au 
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Overseas Student Confirmation-of-Enrolment (CoE) 

A. INFORMATION FOR OVERSEAS STUDENTS 

THIS IS NOT A VISA AND DOES NOT ACT AS AN EXTENSION OF YOUR VISA. 

You may check your visa status through Visa Entitlement Verification Online (VEVO) at: 
http://www.homeaffairs.gov.au/Busi/visas-and-migration/visa-entitlement-verification-online-(vevo) 
To apply for your student visa to study in Australia go to http://www.homeaffairs.gov.au/Trav/Stud. Follow the information on the website to lodge your  
application online. Please note you are able to attach supporting documentation when lodging your application. 

B. COURSE DETAILS 

Provider: Royal Melbourne Institute of Technology  [00122A] (trading as: RMIT University (RMIT))  
 Telephone: 0399255000, Fax: 0396394345 

Email: esos@rmit.edu.au 
Course: Master of Interior Design  [0100719]  

 Course 

Level: Masters Degree (Coursework)  
Course Start Date: 01/03/2021 
Course End Date: 31/12/2022  

 Initial Pre-Paid Tuition Fee: $AU 9,000 

Other Pre-Paid Non-Tuition Fee: $AU 0  
 Total Tuition Fee: $AU 66,048 

C. STUDENT DETAILS 

Provider Student Id: 3878922  
 Courtesy Title: Ms 

Family Name: SHAH 
Given Names: Taniya Milind  
 Gender: Female 
Date of Birth: 07/09/1996  

Country of Birth: India  
 Nationality: India 

Provider arranged Overseas 
Student Health Cover (OSHC): No 

English Test Type: Pearson Test of English (PTE) Academic  
English Test Score: 59     English Test Date: 08/08/2020 

Comments: The student has been granted the Future Leaders Scholarship which entitled to 20% tuition fee reduction. 
 
D. NOTES 

The information provided on this form is required by the Australian Government Department of Education, Skills and Employment, and the Australian  
Government Department of Home Affairs as evidence of enrolment in a course registered on the Commonwealth Register of Institutions and Courses  
for Overseas Students (CRICOS) - http://cricos.education.gov.au 

 
1. The offer of a place and enrolment of the student must be made in accordance with the provisions of the Education Services for Overseas  
 Students (ESOS) Act 2000; the ESOS Regulations 2019 and the National Code of Practice for Registration Authorities and Providers of  
 Education to Overseas Students (The National Code 2018). 
2. This information will be made available to other Australian Commonwealth, State or Territory government agencies. 

 
 
IMPORTANT 
- Keep this CoE and your Written Agreement while you are in Australia 
- Find out more about living and studying in Australia (including quality assurance) at www.studyinaustralia.gov.au 

 
 
Created: 01/12/2020 13:36:49   Updated: 01/12/2020 13:37:44 
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UNIVERSITY OF MYSORE
SCHOOL OF PLANNING AND ARCHITECTURE

Acknowledgment for the M.Arch. Admission for the Academie Year 2020-21 

SL. 
Particulars Remarks 

No. 

SHA SHI OHAR CHAN DRASHEKHAR 

HATT 
Name of the 

Student 
Admission No. 

&Date 
OS2090-2 
B1-12-90 20. 

3 Father's Name CHANORASHEKHAR HATT) 
4 Mother's Name RENUKA 

1 SSLC Ma CARD 
PUC Maiks CARO 

P.ARCH Maska(ARos (10e) 
4 Poc Original 

5 Documents 

Received 
CoPYoF ADHAAR. 

GATESCORE CARD 
LPaCET. ALTMENT LETTER 

PacETL FEE PAID CAALLAN 8 

Bank Name SB Must Vaivdity 
DD No. 
D. D. Date 31-2-2 2 

Amount 6 
Chall an No. 743 

Received 
Rs. 30,000.1 

wwwwe Signature of the Student 

Director 
DIRECTOR3I N2]18» 

School of Planning and Arcbitecture 
Jniversity of Mysore, Manasagangotrn 

Mvsuru.570006. INDIA Signature of the Parents 
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